
B.A. (Economics, Banking, Computer Applications) (Program Code :151)  

Program Structure 
 

Course code Course Internal 
Assessment 

External 
Exams 

Max 
Marks 

Credits 

SEMESTER – I 

 Part – I 
101ENG21 English – A Course in Communication 

and Soft Skills 
30 70 100 3 

102TEL21 Second Language – Telugu – Pracheena 
Telugu Kavithvam 

 
30 

 
70 

 
100 

 
3 

102HIN21 Second Language – Hindi - Prose 
102SAN21 Second Language – Sanskrit – Prose, 

Poetry & Grammar 
103LSA21 Life Skill Course :  Human Values and 

Professional Ethics 
-- 50 50 2 

104SDE21 Skill Development Courses : Public 
Relations 

-- 50 50 2 

 Part – II  
105ECO21 Economics : Microeconomic Analysis 30 70 100 4 
112BAN21 Banking: Fundamentals of Banking 30 70 100 4 
108BCO21 Comp. App. : Information Technology 30 70 100 3 
109BCO21 Comp. App. : Information Technology - 

Practical 
-- 50 50 1 

SEMESTER - II 
                        Part – I 
201ENG21 English – A Course in Reading & Writing 

Skills 
30 70 100 3 

202TEL21 Second Language – Telugu – Aadhunika 
Telugu Sahityam 

30 70 100 3 202HIN21 Second Language – Hindi - Prose 
202SAN21 Second Language – Sanskrit – Prose, 

Poetry & Grammar 
203LSB21 Life Skill Course : Indian Culture and 

Science 
-- 50 50 2 

204SDF21 Skill Development - Paper – 1 :Survey & 
Reporting 

-- 50 50 2 

205SDG21 Skill Development - Paper – 2 : Social 
Work 

-- 50 50 2 

                        Part – II 
206ECO21 Economics -2 : Macroeconomic Analysis 30 70 100 4 
213BAN21 Banking: Commercial Banking 30 70 100 4 
209BCO21 Comp. App. : E-commerce and Web 

Designing 
30 70 100 3 

210BCO21 Comp. App. : E-commerce and Web 
Designing - Practical 

-- 50 50 1 

 First Phase of Apprenticeship (Project) 
Between 1st year and 2nd year 

--- 100 100 4 

SEMESTER - III 
                     Part – I 

301ENG21 English – A Course in Conversational 
Skills 

30 70 100 3 



302TEL21 Second Language – Telugu- 
Srujanathmaka Rachana 

30 70 100 3 
302HIN21 Second Language – Hindi - Poetry 
302SAN21 Second Language – Sanskrit -Drama, 

Upanishad, Alankara and History of 
Literature 

303LSC21 Life Skill Course : Personality 
Enhancement and Leadership 

-- 50 50 2 

304LSD21 Life Skill Course : Environmental 
Education 

-- 50 50 2 

305SDH21 Skill Development : Financial Markets -- 50 50 2 
                     Part – II 

306ECO21 Economics -3 : Development Economics 30 70 100 4 
313BAN21 Banking: Investment Banking 30 70 100 4 
309BCO21 Comp. App.: Programming with C & C++ 30 70 100 3 
310BCO21 Comp. App.: Programming with C & C++  

- Practical 
-- 50 50 1 

SEMESTER - IV 
401ECO21 Economics - 4 : Economic Development 

in India and Andhra Pradesh 
30 70 100 4 

402ECO21 Economics - 5 : Statistical Methods for 
Economics 

30 70 100 4 

415BAN21 Banking: Banking Law and Practice 30 70 100 4 
416BAN21 Banking: E- Commerce and Banking 30 70 100 4 
407BCO21 Comp. App.: Data Base Management 

System 
30 70 100 3 

408BCO21 Comp. App.: Data Base Management 
System - Practical 

-- 50 50 1 

409BCO21 Comp. App.: Object Oriented 
programming with Java 

30 70 100 3 

410BCO21 Comp. App.: Object Oriented 
programming with Java - Practical 

-- 50 50 1 

 Second Phase of Apprenticeship (Project) 
Between 2nd year and 3rd year 

--- 100 100 4 

SEMESTER - V 
                       Skill Enhancement courses 
                                   Economics: 
501ESE21 6 C - Insurance Services 30 70 100 4 
502ESE21 7 C- Banking and Financial Services 30 70 100 4 
                                      Banking: 
515BSE21 International Banking 30 70 100 4 
516BSE21 Bank Credit and Social Banking 30 70 100 4 

                          Computer Applications 
507BCE21 6A -Big data Analytics using R  30 70 100 3 
508BCE21 6A -Big data Analytics using R- Practical --- 50 50 1 
509BCE21 7A – Data Science using Python 30 70 100 3 
510BCE21 7A – Data Science using Python - 

Practical 
--- 50 50 1 

SEMESTER - VI 
 Third Phase of Apprenticeship- Entire 

6th Semester (Project work) 
50 150 200 12 

 















(HVPE)

(SYLLABUS)

Learning Outcome:

On completion of this course, the UG students will be able to

Understand the significance of value inputs in a classroom and start applying them in 
their life and profession
Distinguish between values and skills, happiness and accumulation of physical 
facilities, the Self and the Body, Intention and Competence of an individual, etc.
Understand the value of harmonious relationship based on trust and respect in their life 
and profession
Understand the role of a human being in ensuring harmony in society and nature.
Distinguish between ethical and unethical practices, and start working out the strategy 
to actualize a harmonious environment wherever they work.

UNIT: 1 Introduction Definition, Importance, Process & Classifications of Value 
Education  

Understanding the need, basic guidelines, content and process for Value Education
Understanding the thought provoking issues; need for Values in our daily life
Choices making Choosing, Cherishing & Acting 
Classification of Value Education: understanding Personal Values, Social Values, 
Moral Values & Spiritual Values.

UNIT: 2 Harmony in the Family Understanding Values in Human Relationships

Understanding harmony in the Family- the basic unit of human interaction
Understanding the set of proposals to verify the Harmony in the Family;
Trust (Vishwas) and Respect (Samman) as the foundational values of relationship
Present Scenario: Differentiation (Disrespect) in relationships on the basis of body, 
physical facilities, or beliefs. 
Understanding the Problems faced due to differentiation in Relationships
Understanding the harmony in the society (society being an extension of 
family): Samadhan, Samridhi, Abhay, Sah-astitva as comprehensive Human Goals
Visualizing a universal harmonious order in society- Undivided Society 
(AkhandSamaj), Universal Order (SarvabhaumVyawastha )- from family to world 
family.

UNIT: 3Professional Ethics in Education 

Understanding about Professional Integrity, Respect & Equality, Privacy, Building 
Trusting Relationships.
Understanding the concepts; Positive co-operation, Respecting the competence of other 
professions.
Understanding about Taking initiative and Promoting the culture of openness.  
Depicting Loyalty towards Goals and objectives. 



Text Books: 

R R Gaur, R Sangal, G P Bagaria, 2009, A Foundation Course in Human Values and 
Professional Ethics.
 
Bhatia, R. & Bhatia, A (2015) Role of Ethical Values in Indian Higher Education. 
 
References:
 

 Ivan Illich, 1974, Energy & Equity, The Trinity Press, Worcester, and Harper Collins, 
U

 
E.F. Schumacher, 1973, Small is Beautiful: a study of economics as if people mattered, 
Blond & Briggs, Britain.

 
Sussan George, 1976, How the Other Half Dies, Penguin Press. Reprinted 1986, 
1991

 
 Donella H. Meadows, Dennis L. Meadows, Jorgen Randers, William W. Behrens III, 

1972, Limits to Growth Universe Books. 
 

 A Nagraj, 1998, Jeevan Vidya EkParichay, Divya Path Sansthan, Amarkantak. 
 

 P L Dhar, RR Gaur, 1990, Science and Humanism, Commonwealth Publishers.       

 A N Tripathy, 2003, Human Values, New Age International Publishers.

Mode of Evaluation: 
 
Assignment/ Seminar/Continuous Assessment Test/Semester End Exam. 
 
Co curricular Activities: 
 
1.  Visit to an Old Age Home and spending with the inmates for a day. 
 
2.  Conduct of Group Discussions on the topics related to the syllabus.
 
3.  Participation in community service activities.
 
4.  Working with a NGO like Rotary Club or Lions International, etc.
 
 
 
 
 
 
 
 
 
 



A.P. STATE COUNCIL OF HIGHER EDUCATION

B A, B Com & B Sc Programmes  

Revised CBCS w.e.f. 2020-21
SKILL DEVELOPMENT COURSES 

To be Offered from Semesters I to IV 

COMMERCE STREAM 

Syllabus of  
INSURANCE PROMOTION  

Total 30 hrs (02h/wk), 02 Credits & Max 50 Marks 

Learning Outcomes: 
By successful completion of the course, students will be able to; 

1.
protecting the risks  

2. Comprehend pertaining skills and their application for promoting insurance coverage  
3. Prepare better for the Insurance Agent examination conducted by IRDA 
4.

SYLLABUS: 
Section I: 06 Hrs 

         Introduction of Insurance - Types of insurances. Growth of Insurance sector in India - 
Regulatory mechanism (IRDA) - Its functions  

Section  II: 10 Hrs 
         Life Insurance plans. Health insurance plans.Products and features.  Contents of 
documents  Sales Promotion methods - Finding prospective customers Counselling  Helping 
customers in filing - Extending post-insurance service to customers. 

Section  III : 10 Hrs 
          General Insurance - It's products (Motor, Marine,Machinery, Fire, Travel and 
Transportation) and features.Contents of documents.Dealing with customers  Explaining 
Products to Customers - Promoting Customer loyalty. Maintenance of Records. 

Co-curricular Activities Suggested: (4 hrs) 
1. Collection of pamphlets of various insurance forms and procedures  
2. Invited Lectures by Development Officers concerned 



3. Mock practice of selling of insurance products 
4. Preparation of working documents 
5. Assignments, Group discussion, Quiz etc.

 

Reference books:
1. Principles of Insurance, Himalaya publishing House 
2. Principles and Practice of Insurance, "
3. Fundamentals of insurance, "
4. Life and General Insurance Management, "
5. Financial services, Tata McGraw hill 
6. Insurance Principles and Practices, Sultan Chand &Sons 
7. Websites on insurance promotion

 









FUNDAMENTALS OF BANKING

B.A. (Economics, Banking, Computer Applications) - Semester I

Syllabus
Objective of the Course:

The main objective of this course is to introduce the basic concepts of banking as a financial 
intermediary and bank as a financial institution to the students.

UNIT I:

Meaning and origin of the word Bank Evolution of Banking in India Types of Banks Banking 
System and Structure in India Meaning and Functions of Commercial Banks Credit Creation -
Unit  Banking Vs. Branch Banking.

UNIT-II:

Central Banking Functions of Central Bank Quantitative Credit Controls and Qualitative Credit 
Controls History of Reserve Bank of India.

UNIT III:

Unit Banking, Branch Banking, Investment Banking Innovation in banking E banking Online 
and Offshore Banking, Internet Banking Anywhere Banking ATMs RTGS Indigenous 
Banking Cooperative Banks, Regional Rural Banks, SIDBI, NABARD EXIM Bank.

UNIT IV:

Meaning and Definition of Banker and Customer Types of Customers General Relationship and 
Special Relationship between Banker and Customer KYC Norms.

UNIT V:

Concepts Duties & Responsibilities of Collecting Banker Holder for Value Holder in Due 
Course Statutory Protection to Collecting Banker Responsibilities of paying Banker Payment 
Gateways.

Books for Reference:

1.  Banking Theory: Law & Practice: KPM Sundaram and V L Varsheney

2.  Banking Theory, Law and Practice: B. Santhanam; Margam Publications

3.  Banking and Financial Systems: Aryasri

4.  Introduction to Banking: Vijaya Raghavan

5.  Indian Financial System: M. Y. Khan

6.  Indian Financial System: Murthy & Venugopal























A.P. State Council of Higher Education
B.A., B. Com & B. Sc Programmes 

Revised CBCS w.e.f 2020-21
LIFE SKILL COURSE

Indian Culture & Science
Total 30 hrs (02 h/wk, 02 Cr & Max 50 Marks) 

Learning Outcomes:
By successful completion of the course, students will be able to: 

1.
2. Analyze the process of modernization of Indian society and culture from past to future
3. Comprehend objective education and evaluate scientific development of India in various 

spheres
4. Inculcate nationalist and moral fervor and scientific temper

Syllabus:
Unit I: Unity in Diversity in India: (09 hrs) 
 Coexistence of various religions since ancient times - Hinduism, Buddhism, Jainism 
 and Atheism, and later Sikhism, Islam and Christianity  
 The Bhakti (Vishnavite and Saivaite) and Sufi Movements 
 The concepts of seela, karuna, kshama, maitri, vinaya, santhi and ahimsa  Achievements 
in Literature, Music, Dance, Sculpture and Painting - Craftsmanship  in cloth, wood, clay, 
metal and ornaments  
 Cultural diversity, Monogamy, Family system, Important seasonal festivals 

Unit II: Social Reforms and Modern Society: (09 hrs) 
 Reforms by Basaveswara - Raja Rama Mohan Roy  Dayananda Saraswathi Swamy 
 Vivekananda Mahatma Gandhi - B. R. Ambedkar - Reforms in Andhra by 

Vemana,Veerabrahmam, Gurajada, Veeresalingam and GurramJashua (only 
reforms    in brief,  biographies not needed) 

Modern Society: Family unity, Community service, Social Harmony, Civic Sense,     
Gender Sensitivity, Equality, National Fervor 

Unit III: Science and Technology: ((09 hrs) 
 Objectivity and Scientific Temper 
 Taxonomy) - Online Education  
 Developments in Industry, Agriculture, Medicine, Space, Alternate Energy, 
 Communications, Media through ages 

Co-curricular Activities Suggested: (03 hrs) 
1. Assignments, Group discussions, Quiz etc
2. Invited Lecture by a local expert
3. Visit to a scientific institutions, local heritage sites, museums, industries etc



Reference Books: 
1. History of India and Culture (Upto 1526 A.D), Telugu Academy
2. History of India and Culture (1526 A.D to 1964), Telugu Academy
3. Basham, A.L (ed), A Cultural History of India
4. Hana S. Noor Al-Deen&J.A.Hendricks, Social Media : Usage and Impact
5. Bipan Chandra, Aditya Mukherjee, Mridula Mukherjee, India After Independence
6. S.K.Thakur, ISRO: History and Acheivements
7. V. Ramakrishna, Social Reform Movement Andhra, Vikas Publications



A.P. State Council of Higher Education
B.A., B. Com & B. Sc Programmes 

Revised CBCS w.e.f. 2020-21
SKILL DEVELOPMENT COURSES 

Arts Stream 

SURVEY & REPORTING 
Total Hours : 30 (2h/w), Credits : 02, Max Marks: 50. 

Learning Outcomes:
After successful completion of this course, the student will be able to:

1. Understand the basics of survey and reporting needs and methods
2. Comprehend designing of a questionnaire 
3. Conduct a simple and valid survey and Collect data
4. Organize and interpret data and Prepare and submit report.

Syllabus:

Unit I
08Hrs

Survey: Meaning and Definition Identifying need for survey - Identifying 
Sample Characteristics of Sample - Types of Survey Survey Methods 
Advantages and Disadvantages of Survey Essential Steps in Survey Online 
Survey.

Unit II
09Hrs

Preparing Questionnaire: Types and Parts of Questionnaire Qualities of good 
Questionnaire Precautions inPreparing Questionnaire 
Administering/Piloting Questionnaire Collection of data -Dealing with People 
Maintaining objectivity/neutrality.

Unit III
10Hrs

Methods of Organizing data Forms of data presentation - Tables and Figures 
Basic Statistical Methods of Analysis of data Percentages - Mean, Mode and 
Median Simple Ways of showing Results Tables/Graphs/Diagrams
Report Writing: Forms of Reporting - Parts of a Report - Title page to 
Acknowledgements -Characteristics of a Good Report Style of language to be 
used - Explaining Data in the Report Writing fact-based Conclusions making 
Recommendations Annexing required material. 

Recommended Co-curricular Activities (03 hrs):

1. Invited Lecture/Training by a Local Expert 
2. Collection and study of questionnaires
3. Preparation of sample questionnaire and conduct a live sample survey 
4. Preparation of a sample Report
5. Assisting a real time field survey and report writing
6. Assignments, Group discussion, Quiz etc.



References:

1. Denscombe M., The Good Research Guide: For Small-Scale Social Research 
Projects, Open Uni. Press, 1998

2. Sudman S &Bradburn N.M., Asking Questions, 1973 
3. Wayne W Daniel, Questionnaire Design, 1979
4. Websites on Survey and Reporting.

  



(To be Implemented from 2020-21 Academic Year)

A.P. State Council of Higher Education 
B.A., B. Com., B.Sc. etc. Programmes  

(Revised CBCS w.e.f.2020-2021) 

Skill Development Courses 
To be offered from Semesters I to IV 

ARTS STREAM 

Syllabus of  
SOCIAL WORK 

(Total 25 hrs (02h/wk), 02 Credits & Max. 50 Marks) 

Learning Outcomes: 
By successful completion of the course, students will be able to: 

1. Understand the basic concepts relating to social work practice, values, principles 
of social work and social problems in India 

2. List out different approaches of providing help to the people in need. 
3. Acquaint the process of primary methods of social work  
4. Get to know the skills of working with individuals, groups and communities. 

Syllabus 

Unit-I:(07Hrs)- Introduction to social work and concepts related to social work 

Introduction to Social Work- Definition- Scope- objectives - Functions- social service, 
social welfare services, social reform,  major social problems in India; Social work 
philosophy, values, objectives, principles, methods and fields of social work.

Unit-II:(09Hrs) Methods of Working with Individuals and Groups 

Social case work Definition-scope and importance of social case work, principles and 
process of social case work -Tools and techniques in social case work- Counselling skills.
Social Group Work-Definition-scope- the need for social group work Group work 
process - Principles of Group Work -Stages of Group Work-Facilitation skills and 
techniques.

Unit-III: (09Hrs)Workingwith Communitiesand Field Work in social work 

Community  definition - characteristics- types- community organisation as a method of 
social work-definition-objectives-principles- phases of community organization - 



concepts of community development, community participation and community 
empowerment.  
Field work in social work Nature, objectives and types of field work - Importance of 
field work supervision. 
 

Suggested Co-curricular Activities:(05 hours) 

1. Divide the students into groups, each group containing not exceeding 10 students 
depending upon the total number of students in a class or section. Each group can search 
in internetabout any one of the institutions which work for the welfare of children or 
women or elderly or scheduled caste and scheduled tribe children or differently abled 
persons or Juvenile homes or Correctional homes or hospitals or Mahila 
Pragathipranganam or Swadhar project or any social welfare project or non governmental 
organizations (NGOs) to have an idea about welfare agencies working for the needy.  

2. Ask each group to exchange and discuss the information with other groups in the 
classroom with the information they collected on Internet.

3. Group Discussion with the students- what type of community problems they observe in 
their villages/towns/cities? Ask them to tell what are the line departments which will help 
to solve the problems of their communities and suggest them what type strategies help the 
communities to empower. 

4. Invited lectures/Training by local experts
5. Visit to a community 
6. Assignments, Quiz etc. 

References:

1. Chowdhary, Paul. D. (1992). Introduction to Social Work. New Delhi: Atma Ram and 
Sons. 

2. Friedlander W.A. (1955). Introduction to social welfare, New York, Prentice Hall.
3. Government of India, (1987). Encyclopedia of Social Work in India (Set of 4 Volumes). 

New Delhi, Publications Division, Ministry of Information and Broadcasting. 
4. Lal Das, D.K. (2017).  Practice of Social Research Social Work Perspective, Jaipur,  
5. Rawat Publications. 
6. Madan, G.R. (2009). Indian Social Problems (Volume 1 & 2). New Delhi: Allied 

publishers Private Limited.
7. Siddiqui, H.Y.(2007). Social Group Work. Jaipur: Rawat Publications 
8. Pasty McCarthy &Carolin Hatcher, (2002). Presentation skills. The Essential Guide for 

Students. New Delhi, Sage Publications. 
9. Websites on Social work methods.

 
*****

 









COMMERCIAL BANKING

Syllabus
UNIT I:

Introduction: Meaning, importance and scope of commercial banking  Role and importance 
of Commercial Banking  Role and importance of Commercial Banking in Economic 
Development Origin and History of Commercial Banking in India. 

UNIT-II:

Functions of Commercial Banks: Primary, Secondary and General Utility Functions of 
Commercial Banks. Accepting Deposits  Credit Creation  Discounting Bills of Exchange 
Different types of Loans sanctioned by Commercial Banks etc. 

UNIT III:

History of Public Sector Banks, Private Sector Banks and Foreign Banks. State Bank of India 
 its Subsidiaries  Merger of Subsidiaries of Banks with State Bank of India 

Nationalization of Commercial Banks Amalgamation of Commercial Banks. 

UNIT IV: 

Banking Technology: Concept of Universal Banking  Home Banking  ATMs  Internet 
Banking  Mobile Banking  Core Banking Solutions  Debit, Credit and Smart Cards 
Electronic Payment Systems. 

UNIT V:

Customer Service in Commercial Banks: Meaning, importance and objectives of Customer 
Relationship Management in Commercial Banks  Strategies for Expanding Customer Base 
and Customer Retention Handling Grievances of Customers. 

Reference Books: 

1.  Introduction to Banking, Vijaya Raghavan 

2. Banking and Financial Systems: Aryasri 

























A.P. STATE COUNCIL OF HIGHER EDUCATION 
B.A., B. Com & B. Sc Programmes 

Revised CBCS w.e.f 2020-21
LIFE SKILL COURSE

Personality Enhancement & Leadership
Total 30 hrs (02 h/wk, 02 Cr & Max 50 Marks) 

Learning Outcomes:
By successful completion of the course, students will be able to: 

1. Develop comprehensive understanding of personality
2.
3. Comprehend leadership qualities and their importance
4. Understand how to develop leadership qualities

Syllabus:
Unit I:(7 hrs)
 Meaning of Personality  Explanations of Human Personality  Psychodynamic 
 Explanations  Social Cognitive Explanation Big Five traits of Personality  

Unit II: (8 hrs)
Assessment of Personality - Projective& Self Report Techniques - Building Self-
Confidence Enhancing Personality Skills

Unit III:(10 hrs)

Leadership Characteristics Types of Leaders Importance of Leadership 
Leadership Skills Building and Leading Efficient Teams Leadership Qualities of 
Abraham Lincoln, mahatma Gandhi, Prakasam Pantulu, Dr. B. R. Ambedkar &
J.R.D.Tata

Co-curricular Activities Suggested: (05 hrs)
1. Assignments, Group discussions, Quiz etc 
2. Invited Lecture by a local expert
3. Case Studies (ex., on students behavior, local leaders etc.) 

Reference Books:
Girish Batra, Experiments in Leadership, Chennai: Notion Press, 2018
Mitesh Khatri, Awaken the Leader in You, Mumbai: Jaico Publishing House, 2013
Carnegie Dale, Become an Effective Leader, New Delhi: Amaryllis, 2012
Hall, C.S., Lindzey. G. & Campbell, J.B Theories of Personality. John Wiley & Sons, 
1998



AP State Council of Higher Education 

Revised Syllabus under CBCS Pattern 
(w.e.f. 2020-

A Mandatory Course for BA/BCom/BSc etc. 

ENVIRONMENTAL EDUCATION
(Total hours of Teaching 30 Hrs. @ 02 Hrs. per Week) 

Course objective: A Generic Course intended to create awareness that the life of human beings 
is an integral part of environment and to inculcate the skills required to protect environment from 
all sides. 

Learning outcomes: On completion of this course the students 

1. Understand the nature, components of an ecosystem and that humans are an integral part 

of nature. 

2. Realize the importance of environment, the goods and services of a healthy biodiversity, 

dependence of humans on environment.

3. Evaluate the ways and ill effects of destruction of environment, population explosion on 

ecosystems and global problems consequent to anthropogenic activities. 

4. Discuss the laws/ acts made by government to prevent pollution, to protect biodiversity 

and environment as a whole.  

5. Acquaint with international agreements and national movements, and realize 

role in protecting environment and nature. 

Unit 1: Environment andNatural Resources 06 Hrs.

1. Multidisciplinary nature of environmental education; scope and importance. 

2. Man as an integral product and part of the Nature. 

3. A brief account of land, forest and waterresources in India and their importance. 



4. Biodiversity : Definition; importance of Biodiversity - ecological,consumptive, 

productive, social, ethical and moral, aesthetic, and option value.

5. Levels of Biodiversity: genetic, species and ecosystem diversity. 

Unit-2: Environmental degradation and impacts 10Hrs

1. Human population growth and its impacts on environment; land use change, land 

degradation, soil erosion and desertification. 

2. Use and over-exploitation of surface and ground water, construction of dams, floods, 

conflicts over water (within India).

3. Deforestation: Causes and effects due to expansion of agriculture, firewood, mining, 

forest fires and building of new habitats.

4. Non-renewable energy resources, their utilization and influences. 

5. A brief account of  air, water, soil and noise pollutions; Biological, industrial and solid 

wastes in urban areas. Human health and economic risks. 

6. Green house effect - global warming; ocean acidification, ozone layer depletion, acid 

rains and impacts on human communities and agriculture.

7. Threats to biodiversity: Natural calamities, habitat destruction and fragmentation, over 

exploitation, hunting and poaching, introduction of exotic species, pollution, predator and 

pest control. 

Unit 3: Conservation of Environment   10 Hrs

1. Concept of sustainability and sustainable development with judicious use of land, water 

and forest resources; afforestation.

2. Control measures for various types of pollution; use of renewable and alternate sources of 

energy.

3. Solid waste management: Control measures of urban and industrial waste.  

4. Conservation of biodiversity: In-situ and ex-situ conservation of biodiversity.

5. Environment Laws: Environment Protection Act; Act; Wildlife Protection Act; Forest 

Conservation Act.  

6. International agreements: Montreal and Kyoto protocols; Environmental movements: 

Bishnois of Rajasthan, Chipko, Silent valley.  

 



Suggested activities to learner: (4 hours) 
1. Visit to an area to document environmental assets: river/ forest/ flora/fauna, etc

2. Visit to a local polluted site-Urban/Rural/Industrial/Agricultural site.

3. Study of common plants, insects, birds and basic principles of identification.

4. forest, tank, pond, lake,mangroves etc. 

5. Case study of a Forest ecosystem or a pond ecosystem.

Suggested text book :

 ErachBarucha (2004) Text book of Environmental Studies for Undergraduate courses  
(Prepared for University Grants Commmission) Universities Press.

 PurnimaSmarath (2018) Environmental studies Kalyani Publishers, Ludhiana 

Reference books :

 Odum, E.P., Odum, H.T. & Andrews, J. (1971) Fundamentals of Ecology. Philadelphia: 
Saunders. 

 Pepper, I.L., Gerba, C.P. &Brusseau, M.L. (2011). Environmental and Pollution Science. 
Academic Press.

 Raven, P.H., Hassenzahl, D.M. & Berg, L.R. (2012) Environment. 8th edition. John 
Wiley & Sons. 

 Singh, J.S., Singh, S.P. and Gupta, S.R. (2014) Ecology, Environmental Science and 
Conservation. S. Chand Publishing, New Delhi. 

 Sengupta, R. (2003) Ecology and economics: An approach to sustainable development. 
OUP. 
Wilson, E. O. (2006) The Creation: An appeal to save life on earth. New York: Norton.

 Groom, Martha J., Gary K. Meffe, and Carl Ronald Carroll (2006) Principles of 
Conservation Biology. Sunderland: Sinauer Associates, 

 











INVESTMENT BANKING 

III SEMESTER 

Syllabus

UNIT I: 
INTRODUCTION TO INVESTMENT BANKING 
Introduction to Capital Markets  Functions of Capital Markets  Regulatory Framework of 
Securities Market in India - Listing Procedure in Stock Markets  Introduction to Investment 
Banking  Purpose of Investment Banking  Types of Investment Banks  Functions of 
Investment Banks  Investment Banking vs. Merchant Banking  Evolution of Investment 
Banking Global Perspective and India Perspective  Business of Investment Banking 
Overview of Indian Investment Banks. 

UNIT  - II: 
ISSUE MANAGEMENT 
Initial Public Offering IPO  - Significance and Decisions of IPO  Regulatory norms of IPO 
IPO Pricing - Due Diligence Process  Rights Issues  Investment Bankers role in Listed 
Companies. 

UNIT III: 
SERVICES OF INVESTMENT BANKER 
Corporate Advisory Services Business Advisory Services Underwriting Services Project 
Advisory Services  Financial Restructuring Services +- Mergers and Acquisitions Advisory and 
other allied Services.  

UNIT IV: 
BUSINESS VALUATION  
Various valuation models applied in estimating value of the firm and value of equity  Merits and 
Limitations of each models/methods of valuation  - Valuing Private Equity and Venture Finance 

UNIT V: 
ISSUES FACING IN INVESTMENT BANKING 
Issues facing Investment Banks  - Designing new financial instruments  - Adoption of 
Blockchain in Investment Banks  -  Data Security  - Other Issues 

References: 
1. Matt Krantz and Robert R. Jhonson, Investment Banking, Dummies a Wiley Brand, 

2020.
2. Joshua Rosenbaum, Joshua Pearl, Investment Banking, Valuation, Leveraged Buyouts 

and Mergers and Acquisitions, Wiley, 2013 
3. CA Tapan Jindal, Investment Banking, Bharath Publishing House, 2015.
4. Pratap G. Subramanayam, Investment Banking, McGraw Hill Higher Education, 2008.
5. Falguni H. Pandya, Security Analysis and Portfolio Management, Jaico Books, 2014. 
6. Pratapa S. Giri, Investment Banking, McGraw Hill Higher Education, 2013.
7. Bharathi V. Pathak, Indian Financial System, Pearson Education India, 2014
8. MY Khan, Financial Services, McGraw Hill Higher Education, 2013. 
9. Madhu Vij and Swati Dhawan, Financial Services and Merchant Banking, McGraw Hill 

Higher Education,2012 

























BANKING LAW AND PRACTICE 

IV SEMESTER 

Syllabus

UNIT I:

Definition of Banker and Customer  Relationship between Banker and Customer  General and 
Special features of Relationship. 

UNIT-II:

Opening of Accounts  Special types of Customers like minors, married women, partnership 
firms, companies, clubs and other non-trading institutions. 

UNIT III:

Negotiable instruments  Descriptions and their special features  Duties and responsibilities of 
paying banker and collecting banker  Circumstances under which a banker can refuse payment 
of cheques Consequences of wrongful dishonor. 

UNIT IV: 

Precautions to be taken while advancing loans against securities  Goods Documents of title to 
goods  Loans against real estate  Insurance policies  against collateral securities  Bankers 
Receipts. 

UNIT V:

 Garnishee Order  Loans against equitable mortgage and legal 
mortgage and distinction between them  Latest trends in Deposit mobilization. 

Reference Books: 

1. Banking Theory and Law & Practice, S. N. Maheswari & R. R. Paul 

2.  Banking Law and Practice, Kalkundrikar, Kembhavi, Nataraj Himalay Publishing House. 

3.  Control of Commercial Banks in India, Dr. Mohammad Quddus. 



E-COMMERCE AND BANKING 

V SEMESTER 

Syllabus

UNIT I:

Internet and Commerce: Business operations; E-commerce practices Vs. Traditional business 
practices; Concepts b2b, b2c, c2c, b2g, g2h, g2c; Benefits of e-commerce to organization, 
consumers, and society; Limitation of e-commerce; Management issues relating to e-commerce. 
Operations of E-commerce: Credit card transaction; Secure Hypertext Transfer Protocol 

Process; Cybercash; Smart cards; Indian payment models. 

UNIT - II: 

disintermediation and re-intermediation; Global market; Strategy of traditional department 
stores; Products in b2c model; Success factors of e-brokers; Broker-based services online; 
Online travel tourism services; Benefits and impact of e-commerce on travel industry; Real 
estate market; Online stock trading and its benefits; Online banking and its benefits; Online 
financial services and their future; E-auctions  benefits, implementation, and impact. 

UNIT III: 

Applications in B2B: Applications of b2b; Key technologies for b2b; Architectural models of 
b2b; Characteristics of the supplier-oriented marketplace, buyer-oriented marketplace, and 
intermediary-oriented marketplace; Benefits of b2b on procurement reengineering; Just in Time 
delivery in b2b; Internet-based EDI from traditional EDI; Integrating EC with back-end 
information systems; Marketing issues in b2b. 

UNIT IV: 

Applications in Governance: EDI in governance; E-government; E-governance  applications of 
the internet; Concept of government-to-business, business-to-government and citizen-to-
government; E-governance models; Private sector interface in e-governance. Emerging Business 
Models: Retail model; Media model; advisory model, Made-to-order manufacturing model; Do-
it-yourself model; Information service model; Emerging hybrid models; Emerging models in 
India. 

UNIT - V:

E-Banking  Essential Factors of Core Banking  Features of Core Banking  Advantages of 
Core Banking  Meaning of E-Banking  Nature of E-Banking  E-Banking Transactions 
Merits of E-Banking  Demerits of E-Banking. Essential of Bank Technology Payment System 



and Electronic Banking  Meaning of ATM Merits and Demerits of ATM  Credit Card 
Meaning, Features of Credit Card Merits and Demerits of Debit Card Data Communication 
Network and EFT System Role of Technology upgradation and its impact on Bank Case 
Study.

Reference books 
 

 

1. E-Commerce an Indian perspective, P T Joseph, Prentice Hall, 2/e, 2005.

2. E-Commerce Concepts, Models, Strategies, C S V Moorthy, Himalaya Publications.

3. E-Banking Management - Mahmood Shah Lancashire Business School, University of 

Central Lancashire, UK & Steve Clarke University of Hull, UK

4. Satyadevi, C., Financial Services Banking and Insurance, S.Chand

5. Suneja, H.R., Practical and Law of Banking, Himalya Publishing House 

6. Maheswary and Paul  Banking Theory, Law and practice, Kalyani Publishers  

7. S Natarajan, P Parameswaran  Indian Banking, S. Chand and Company Ltd.  

8. Shekhar and Shekhar  Banking Theory and Practice, Vikas Publications  

9. Radhaswamy and Vasudev  Banking Theory and Practice, Sultan Chand and Sons 

10. Muraleedharan Modern Banking: Theory and Practice, PHI





COURSE CODE: 408BCO21



PROGRAMME: FOUR-YEAR B Com (Computer Applications) (Hons) 

Domain Subject: Computer Applications 

Semester-wise Syllabus under CBCS 

(w.e.f. 2020-21 Admitted Batch) 

 

II Year B Com (CA)  Semester  IV 

 Course 4E:  Object Oriented Programming with Java 

 

Learning Outcomes: 

At the end of the course, the student will able to; 

 Understanding the meaning and necessity of audit in modern era 

 Comprehend the role of auditor in avoiding the corporate frauds 

 Identify the steps involved in performing audit process 

 Determine the appropriate audit report for a given audit situation 

 Apply auditing practices to different types of business entities 

 Plan an audit by considering concepts of evidence, risk and materiality 

 

SYLLABUS: 

 

Unit I: Introduction to OOPs: Problems in Procedure Oriented Approach, Features of 
Object Oriented Programming  
Introduction to Java: Features of Java, The Java Virtual Machine (JVM), Parts of Java 
program, Naming Conventions in Java, Data Types in Java, Operators in Java, Reading Input 
using scanner Class, Displaying Output using  System. out.println (), Command Line 
Arguments. 

Unit II: Control Statements in Java: if... else, do... while Loop, while Loop, For loop, Switch 
Statement, break Statement, continue Statement  

Arrays: Types of Arrays, array name, length, 

Strings: Creating Strings, String Class Methods, String Comparison, Immutability of Strings. 

Unit III: Classes and Objects: Object Creation, Initializing the Instance Variables, Access 
Specifiers, Constructors 
Inheritance: Inheritance, Types of Inheritance 
Polymorphism: Method overloading, Operator overloading 
Abstract Classes: Abstract Method and Abstract Class 
 
Unit IV: Packages: Package, Different Types of Packages, Creating Package and Accessing 
a Package 

COURSE CODE : 409BCO21



Streams: Stream classes, Creating a File using File Output Stream, Reading Data from a File 
using File Input Stream, Creating a File using File Writer, Reading a File using File Reader 
 
 
Unit V: Exception Handling: Errors in Java Program, Exceptions, throws Clause, throw 
Clause, Types of Exceptions 
Threads: Single Tasking, Multi-Tasking, Uses of Threads, Creating a Thread and Running 
it, Terminating the Thread, Thread Class Methods. 
 
 

References: 
1. The Complete Reference JAVA Seventh Edition Herbert Schildt. Tata McGraw Hill 

Edition. 
2. Core Java: An Integrated Approach, Dr. R. Nageswara Rao & Kogent Learning 

Solutions Inc. 
3. E. Balaguruswamy, Programming with JAVA, A primer, 3e, TATA McGrawHill 

Company  

 
 

Online Resources: 
 
https://stackify.com/java-tutorials/ 
https://www.w3schools.com/java/ 
https://www.javatpoint.com/java-tutorial 
https://www.tutorialspoint.com/java/index.html 

 
 

Practical Component: @ 2 hours/week/batch 
 

1. Write a program to implement command line arguments. 
2. Write a program to read Student Name, Reg.No, Marks and calculate Total, 

Percentage, and Result. Display all the details of students . 
3. Write a program to perform String Operations. 
4. Java program to implement Addition of two N X N matrices. 
5. Java program to implement bubble sort. 
6. Java program to demonstrate the use of Constructor.  
7.  Calculate area of the following shapes using method overloading. 

        a.Rectangle b. Circle c. Square  
8. Implement multilevel inheritance  
9. Java program for to display Serial Number from 1 to 5 by creating two Threads  
10. Java program to demonstrate the following exception handlings 

a. Divided by Zero b. Array Index Out of Bound c. Arithmetic Exception  
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A.P. State Council of Higher Education 

Semester-Wise Revised Syllabus under CBCS, 2020-21 

                                                                                                                       Course Code: 

Four-Year B.A. (Hons) 

Domain Subject: ECONOMICS 

IV Year B.A.(Hons)-Semester-V 

                                                                                                                          Max Marks: 100 

Course 6C: Insurance Services 
(Skill Enhancement Course (Elective), 4 Credits) 

 
I. Learning Outcomes: 

          Students at the successful completion of the course shall be able to 

1. Explain the concept and principles of insurance service and functioning of insurance 
service agencies; 

2. Identify and analyse the opportunities related insurance services in local rural area; 
3. Apply the concepts and principles of insurance to build a career in Insurance services; 
4. Demonstrate practical skills to enable them to start insurance service agency or earn 

wage employment in it.  

II.   Syllabus: (Hours: Teaching: 60, Training: 10, Others Including Unit Tests: 05) 

Unit 1: Insurance Concept and Principles  

Risk Management: Risk and Uncertainty, Risk Classification  Concept, Importance and 

Types of Insurance  Principles of Insurance  Insurance Regulations in India - Role of IRDA 

and Insurance Ombudsman Scope for Insurance Business in India.  

Unit 2: Life Insurance and Products  

Life Insurance: Nature and Features - Major Life Insurance Companies in India - Important 

Life Insurance Products/policies and their Features: Conventional, Unit Linked, Annuities, 

Group Policies  Medical Examiner. 

Unit 3: General and Health Insurances and Products 

General Insurance: Nature, Features and Types - Major General Insurance Companies in 

India - Important General Insurance Products/Policies and their Features - Surveyor  Health 

Insurance: Nature and Features -  Health Insurance Companies in India -  Major Health 

Insurance Products/policies and their Features: Individual, Family, Group. 
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Unit 4: Practicing as an Insurant Agent  

Insurance Contract and Terms of Insurance Policy - Registration of Insurance Agency with 

the Company  Procedure to issue a Policy: Application and Acceptance  Policy Lapse and 

Revival  Premium Payment, Assignment, Nomination and Surrender of Policy  Policy 

Claim - Important Websites and Apps of Insurance in India.   

Unit 5: Understanding the Customer and Case Studies  

Insurance Customer and Categories  Understanding Customer Mindset and Satisfaction - 

Addressing the Grievances of the Customer  Ethical Behavior in Insurance  Moral Hazard 

Discussion of two different Case Studies related to Life or General or Health Insurance 

Services. 

III. References:  

1. Insurance Institute of India: Principles of Insurance (IC-01), Mumbai, 2011. 
2. Insurance Institute of India: Practice of Life Insurance (IC-02), Mumbai, 2011. 
3. Insurance Institute of India: Practice of General Insurance (IC-11), Mumbai, 2011 
4. IGNOU: Life Insurance 

https://egyankosh.ac.in/bitstream/123456789/6472/1/Unit-20.pdf 
5. IGNOU: Non-Life Insurance 

https://egyankosh.ac.in/bitstream/123456789/6470/1/Unit-21.pdf 
6. P. Periyaswamy: Principles and Practice of Insurance, Himalaya Publishers, New 

Delhi (2nd Edition), 2019.  
7. G. Dionne and S.E. Harrington (Eds.): Foundations of Insurance Economics, 

Kluwer Academic Publishers, Boston, 1997. 
8. K. Jr. Black, and H.D. Skipper Jr.:Life and Health Insurance, Prentice Hall, Upper 

Saddle River, New Jersey, 2000. 
9. https://www.irdai.gov.in 
10. https://www.insuranceinstituteofindia.com 
11. https://licindia.in/ 
12. Other Relevant web resources suggested by the teacher and college librarian 

 

IV. Co-Curricular Activities:  

a) Mandatory (Training of students in the related skills by the teacher for a total 10 Hours) 
1) For Teacher: Training of students by teacher in the classroom and in the field for a total 
of not less than10 hours on skills and hands on experience like explaining the details of an 
insurance policy to a customer  life, health and general policy, filling up application for a 
policy, calculation of premium and claim, make use of important websites and apps etc. 
pertaining to insurance and make a field visit to any insurance organization in local area. The 
expertise of practicing insurance agent or trainer can be utilized for this purposes.   
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2) For Student: Students shall visit and understand the functioning of insurance agency of 
their interest in the local area. They shall write their individual observations in the given 
format, not exceeding 10 pages, and submit to the teacher, as Fieldwork/Project work Report 

3) Suggested Fieldwork/Project work Format (Report shall not exceed 10 pages): 
Title Page, Student Details, Acknowledgments, Index page, Objectives, Step-wise process, 
Findings, Conclusion & References. 
4) Max Marks for Fieldwork/Project work Report: 05  
5) Unit Tests/Internal Examinations. 
 
b) Suggested Co-Curricular Activities 

1. Invited Lectures with academic experts, practicing insurance agents. Trainers, 
concerned officials. 

2. Hands on experience by field experts. 
3. Assignments  
4. Debates on related topics 
5. Seminars, Group discussions, Quiz, etc.   

 

Note: For the latest topics which have no formal material available, the teacher is expected to 

prepare own material by using multiple latest sources and practical knowledge.   

### 
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A.P. State Council of Higher Education 

Semester-Wise Revised Syllabus under CBCS, 2020-21 

                                                                                                                       Course Code: 

Four-Year B.A. (Hons) 

Domain Subject: ECONOMICS 

IV Year B.A.(Hons)-Semester-V 

                                                                                                                          Max Marks: 100 

Course 7C: Banking and Financial Services 
(Skill Enhancement Course (Elective), 4 Credits) 

 
I. Learning Outcomes: 

         Students at the successful completion of the course shall be able to: 

1. Explain the concept and essentials banking and financial services.  
2. Identify and analyse the employment opportunities related to banks and other 

financial institutions. 
3. Apply the concepts to banking and financial opportunities and formulate ideas related 

to them. 
4. Demonstrate practical skills to enable them to get employment in Banks and other 

financial institutions as business correspondents or Common Service Centers or 
marketing agents.  
 

II.   Syllabus: (Hours: Teaching: 60, Training: 10, Others Including Unit Tests: 05) 

Unit1: Principles of Banking and Indian Banking System  

Meaning of Banking  Principles of Banking  Functions of Banking  Structure of Indian 

Banking System  Regulations of Banking in India  Role of RBI in Banking  Anti-money 

Laundering - Basics of Financial literacy - Problems and Challenges of Banking in India. 

 

Unit 2: Deposits, Loans and Digital Banking 

Bank Deposit Account Types  Account Opening and Closing  Banking Customer types  

KYC Norms  Negotiable Instruments: Cheque, Bill of Exchange, Promissory Note, 

Endorsement - Principles of Lending  Different categories of Loans  Mortgaging -Priority 

Sector Lending  E-Banking facilities: Debit Card, Credit Card, Net Banking, Mobile 

Banking, Tele-banking, Micro ATMs, Digital Currency  Core Banking Solutions.  
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Unit 3: Banking Correspondents and Common Service Centers  

Banking Correspondent Model - Activities of Banking Correspondent: Deposit Mobilization. 

Identification of Borrowers, Collection and Recovery Loan, Other Banking Services  

Common Services Centre (CSC) - Provision of Services by CSC  Requirement for 

Registering CSC and Telecentre - Case Study of Banking Correspondents with any Bank  or 

CSC in Local Area. 

Unit 4: Financial Services of NBFIs   

Non-Banking Financial Institutions (NBFIs): Types and Major Players of NBFIs in India  

Important Financial Services offered by NBFIs and their Features  Concept of EMI - Micro 

Finance: Concept and Operation - Chit Funds: Concept and Operations  Payment Banks - 

Regulations of NBFIs in India  Problems and Challenges of NBFIs in India.     

Unit 5: Work with Finance Service Company (FSC)  

Types of loans by Finance Service Company (FSC)  Customer of FSC: Types and Needs - 

 Loans  Procedures and Requirements in Loan Sanction - 

Collection and Recovery of FSC Loans - Case Study s services in Local Area. 

III. References:  

1. Indian Institute of Banking and Finance: Principles and Practices of Banking, 
Macmillan India Limited, 2021.  
https://drive.google.com/file/d/1VU7aN4s5ikPQl7nX6mTBW-sVLQCNhfvK/view 

2. Indian Institute of Banking and Finance: Retail Baking, Macmillan India Limited, 
2015. 

3. D.R.Patade Babasaheb Sangale and T.N.Salve : Banking and Finance: Fundamental 
of Banking, Success Publications,  Pune, January 2013. 
https://app1.unipune.ac.in/external/course-material/Fundamental-of-Banking-
English.pdf 

4. N. Mukund Sharma: Banking and Financial Services, Himalaya Publishers, 2015.  
5. Akhan Ali Jafor: Non-Banking Financial Companies in India: Functioning and 

Practice, New Century Publications, New Delhi, 2010. 
6. - Report on Trend and Progress of 

Banking in India 2019-20. 
7. RBI: Discussion Paper on Engaging Business Correspondents.  

https://www.rbi.org.in/scripts/bs_viewcontent.aspx?Id=2234 
8. Govt. of India: Ministry of Electronic and Information Technology: Digital Seva-

Operational Manual for Common Service Centres. 
https://csc.gov.in/assets/cscmanual/digitalsevaoperationalmanual.pdf 

9. http://www.cscentrepreneur.in/  for Telecentre Entrepreneurship Course  
10. https://www.rbi.org.in/ 
11. http://www.iibf.org.in/ 
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12. Other Relevant web resources suggested by the teacher and college librarian 
 
 
IV. Co-Curricular Activities:  

a) Mandatory (Training of students in the related skills by the teacher for a total 10 Hours) 
1) For Teacher: Training of students by teacher in the classroom and in the field for a total 
of not less than10 hours on skills and hands on experience like opening and closing bank 
account, explaining negotiable instruments, loan application process at banks, operation of 
digital banking, operating common service center, loan application and sanction in FSC, 
make use of important websites and apps etc. pertaining to banks and FSCs and make a field 
visit to any bank and FSC in local area. The expertise of practicing insurance agent or trainer 
can be utilized for this purposes.   

2) For Student: Students shall visit and understand the functioning of bank and FSC of their 
interest in the local area. They shall write their individual observations in the given format, 
not exceeding 10 pages, and submit to the teacher, as Fieldwork/Project work Report 

3) Suggested Fieldwork/Project work Format (Report shall not exceed 10 pages): 
Title Page, Student Details, Acknowledgments, Index page, Objectives, Step-wise process, 
Findings, Conclusion & References. 
4) Max Marks for Fieldwork/Project work Report: 05  
5) Unit Tests/Internal Examinations. 
 
b) Suggested Co-Curricular Activities 

1. Invited Lectures with academic experts, practicing bankers, trainers and concerned 
officials.  

2. Hands on experience by field experts. 
3. Assignments  
4. Debates on related topics 
5. Seminars, Group discussions, Quiz, etc.   

 

Note: For the latest topics which have no formal material available, the teacher is expected to 

prepare own material by using multiple latest sources and practical knowledge.   

 

### 
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