
Total No. of Questions : 9] 

DCM01 

M.Com. DEGREE EXAMINATION,  JUNE/JULY - 2019 

(First Year) 

PERSPECTIVES OF MANAGEMENT (RR) 

Time : 3 Hours                  Maximum Marks : 70 

SECTION - A      (4 x 5 = 20) 

Answer any FOUR of the following 

 

Q1) a) Nature of Management. 
 °ÆæÿÓçßý×ê çÜÓ¿êÐ@þ…. 

 b) Planning Premises. 
 {ç³×êãM> ç³ÇçÜÆ>Ë$. 

 c) Statutory Committees. 
 Ô>çÜ¯é™èþÃMæü MæüÑ$sîýË$. 

 d) Concept of Staffing. 
 íÜº¾…©MæüÆæÿ×ý ¿êÐ@þ @̄þ. 

 e) Internship. 
 C…rÆŠÿ²íÙ‹³. 

 f) Budgetory Control. 
 ºyðþjrÈ °Ä¶ý$…{™èþ×ý. 

 g) CPM. 

 CPM. 

 h) Purpose of Organising. 
 Ð@þÅÐ@þïÜ¦MæüÆæÿ×ý E§óþ®Ô¶ýÅ…. 

 

          SECTION - B         (2 x 10 = 20) 

Answer any TWO of the following 

 

Q2) Define management. Explain its process. 
 °ÆæÿÓçßý×ý @̄þ$ °ÆæÿÓ_…_ §é° {ç³“MìüÄ¶ý$ @̄þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q3) Give an overview on types of plans. 



 ÑÑ«§æþ ÆæÿM>Ë {ç³×êãM> ÆæÿM>Ë @̄þ$ ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

Q4) Briefly explain about principles of organising. 
 Ð@þÅÐ@þïÜ¦MæüÆæÿ×ê çÜ*{™éË @̄þ$ Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬. 

Q5) Discuss in detail about various methods of training. 
ÑÑ«§æþ Õ„æü×ê ç³§æþ®™èþ$Ë @̄þ$ Væü*Ça è̂þÇa…ç³#Ð@þ¬. 

      

                             SECTION - C         (2 x 15 = 30) 

Answer any TWO of the following 

 

Q6) Explain about internal and external forces of management. 
 °ÆæÿÓçßý×ý Äñý¬MæüP A…™èþÆæÿY™èþ Ð@þ$ÇÄ¶ý¬ ºíßýÆæÿY™èþ {ç³¿êÐéË @̄þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) What are the various elements of directing? 
 °Æóÿ®Ô¶ý¯@þÌZ VæüË ÑÑ«§æþ A…Ô>ÌôýÑ? 

Q8) Bringout the social responsibilities of business. 

 ÐéÅ´ëÆæÿ… Äñý¬MæüP ÝëÐ@þ*hMæü »ê«§æþÅ™èþË @̄þ$ õ³ÆöP @̄þ$Ð@þ¬. 

Q9) Describe about controlling process. 

 °Ä¶ý$…{™èþ×ê {ç³“MìüÄ¶ý$ @̄þ$ Væü*Ça Ð@þÇ~…ç³#Ð@þ¬. 
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Total No. of Questions : 9] 

DCM02 

M.Com. DEGREE EXAMINATION, JUNE/JULY - 2019 

(First Year ) 

BUSINESS ENVIRONMENT 

Time : 3 Hours                 Maximum Marks : 70 

SECTION - A      (4 x 5 = 20) 

Answer any FOUR of the following 

 

Q1) a) Socialistic Economy. 

 ÝëÐ@þ$ÅÐé§æþ BÇ¦Mæü Ð@þÅÐ@þçÜ¦. 
b) Business Ethics. 

 ÐéÅ´ëÆæÿ ±™èþ$Ë$. 
c) Liberalisation. 

 çÜÆæÿäMæüÆæÿ×ý. 
d) Industrial Policy, 1956. 

 1956 ´ëÇ“Ô>Ñ$Mæü Ñ«§é @̄þ…. 
e) FDIs. 

 FDIË$. 
f) Host Countries. 

 B†£æþÅ §óþÔ>Ë$. 
g) Foreign Trade. 

 Ñ§óþÖ Ð@þÆæÿ¢Mæü…. 
h) Territory Sector. 

 ™èþ–¡Ä¶ý$ Ææÿ…Væü…. 

 

SECTION - B         (2 x 10 = 20) 

Answer any TWO of the following 

 

Q2) Explain the nature and scope of business environment. 

 ÐéÅ´ëÆæÿ ç³ÇçÜÆ>Ë Äñý¬MæüP çÜÓ¿êÐ@þÐ@þ¬ Ð@þ$ÇÄ¶ý¬ ç³Ç«̈ ° ÑÐ@þÇ…ç³#Ð@þ¬. 

Q3) What is meant by privatisation? Explain about its effects on Indian economy. 

 [Oò³ÐóþsîýMæüÆæÿ×ý A @̄þV> ó̄þÑ$? ¿êÆæÿ¡Ä¶ý$ BÇ¦Mæü Ð@þÅÐ@þçÜ¦Oò³ §é° {ç³¿êÐéË @̄þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q4) State the features of Indian Monetary Policy. 

¿êÆæÿ¡Ä¶ý$ {§æþÐ@þÅ Ñ«§é @̄þ Ë„æü×êË @̄þ$ õ³ÆöP @̄þ$Ð@þ¬. 



Q5) Explain the status of India’s BOP. 

¿êÆæÿ™èþ§óþÔ¶ý ^ðþÍÏ…ç³#Ë ÔóýçÙ… Äñý¬MæüP íÜ¦†° ÑÐ@þÇ…ç³#Ð@þ¬. 

    

                             SECTION - C         (2 x 15 = 30) 

Answer any TWO of the following 

 

Q6) Discuss about various ways of attracting foreign capital. 

 Ñ§óþÖ ò³r$tºyæþ$Ë @̄þ$ BMæüÇÛ…^óþ ÑÑ«§æþ Ð@þ*Æ>YË @̄þ$ ^èþÇa…ç³#Ð@þ¬. 

Q7) Listout the merits with MNCs. 

 MNCË™ø VæüË {ç³Äñý*f¯éË @̄þ$ õ³ÆöP @̄þ$Ð@þ¬. 

Q8) Enumerte the impact of technology on business. 

 ÐéÅ´ëÆæÿ…Oò³ Ýë…Móü†Mæü™é {ç³¿êÐé°² ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

Q9) Examine the structure of Indian economy. 

 ¿êÆæÿ™èþ BÇ¦Mæü Ð@þÅÐ@þçÜ¦ °ÇÃ†° ™ðþË$µÐ@þ¬. 
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Total No. of Questions : 9] 

DCM03 

M.Com. DEGREE EXAMINATION, JUNE/JULY - 2019 

(First Year ) 

MARKETING MANAGEMENT 

Time : 3 Hours                Maximum Marks : 70 

SECTION - A      (4 x 5 = 20) 

Answer any FOUR of the following 

 

Q1) a) Selling Concept. 

 AÐ@þ$ÃMæüç³# ¿êÐ@þ @̄þ. 

 b) Ecological Pressures on Marketing. 

 Ð@þ*ÆðÿPsìý…VŠüOò³ iÐéÐ@þÆæÿ×ý {ç³¿êÐéË$. 

 c) Company’s Macro Environment. 

 Mæü…ò³± Äñý¬MæüP çÜ*¦Ë ç³ÇçÜÆ>Ë$. 

 d) Marketing Budget. 

 Ð@þ*ÆðÿPsìý…VŠü ºyðþjsŒý. 

 e) Marketing Managers. 

 Ð@þ*ÆðÿPsìý…VŠü Ðóþ$ ó̄þfÆæÿ$Ï. 

 f) Skimming Price. 

 Ð@þ¬…^ðþ™óþ¢ «§æþÆæÿ. 

 g) Services Marketing. 

 õÜÐ@þË Ð@þ*ÆðÿPsìý…VŠü. 

 h) Publicity. 

 ç³¼ÏíÜsîý. 

 

SECTION - B         (2 x 10 = 20) 

Answer any TWO of the following 

 

Q2) Discuss in detail about various concepts of marketing. 

 ÑÑ«§æþ Ð@þ*ÆðÿPsìý…VŠü ¿êÐ@þ @̄þË @̄þ$ Væü*Ça ^èþÇa…ç³#Ð@þ¬. 



Q3) Discuss about political factors that influence marketing management. 

 Ð@þ*ÆðÿPsìý…VŠü °ÆæÿÓçßý×ý @̄þ$ {ç³¿êÑ™èþ… ^óþõÜ Æ>fMîüÄ¶ý$ M>ÆæÿM>Ë @̄þ$ Væü*Ça ^èþÇa…ç³#Ð@þ¬. 

Q4) Write a note on product portfolio. 

Ð@þçÜ$¢ ´ùÆŠÿţ ùÍÄñý* Væü*Ça ÐéÅÝë°² {ÐéÄ¶ý¬Ð@þ¬. 

Q5) Critically examine the Marshallian model of consumer behaviour. 

 Ñ°Äñý*Væü§éÆæÿ$° {ç³Ð@þÆæÿ¢̄ @þMæü$ çÜ…º…«̈ …_ @̄þ Ð@þ*ÆæÿÛÌŒý @̄þÐ@þÊ¯é @̄þ$ ÑÐ@þ$ÆæÿØ¯é™èþÃMæü…V> ™ðþË$µÐ@þ¬. 

SECTION - C         (2 x 15 = 30) 

Answer any TWO of the following 

 

Q6) Describe the process of product planning. 

 Ð@þçÜ$¢ {ç³×êãMîüMæüÆæÿ×ê {ç³“MìüÄ¶ý$ @̄þ$ Ð@þÇ~…ç³#Ð@þ¬. 

Q7) Explain about process of objectives setting in advertising. 

 ÐéÅ´ëÆæÿ {ç³Mæür @̄þËÌZ «§óþÅÄ¶ý$ Ææÿ*ç³MæüËµ @̄þ {ç³“MìüÄ¶ý$¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

Q8) Discuss in detail about marketing research process. 

 Ð@þ*ÆðÿPsìý…VŠü ç³ÇÔZ«§æþ¯é {ç³“MìüÄ¶ý$ @̄þ$ Væü*Ça ÑÐ@þÆæÿ…V> ^èþÇa…ç³#Ð@þ¬. 

Q9) Write about the nature of place marketing and person marketing. 

 çÜ¦Ë Ð@þ*ÆðÿPsìý…VŠü Ð@þ$ÇÄ¶ý¬ Ð@þÅMìü¢ Ð@þ*ÆðÿPsìý…VŠüË Äñý¬MæüP çÜÓ¿êÐé°² Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 
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Total No. of Questions : 9] 

DCM04(NR) 

M.Com. DEGREE EXAMINATION, JUNE/JULY - 2019 

(First Year ) 

Financial Management (NR) 

Time : 3 Hours                  Maximum Marks : 70 

SECTION - A      (4 x 5 = 20) 

Answer any FOUR of the following 

 

Q1) a) Equity Shares. 

 DMìüÓsîý ÐésêË$. 

 b) Re-order Point. 

 È&BÆæÿzÆŠÿ ´ëÆÿ¬…sŒý. 

 c) Liquidity - Profitability. 

 {§æþÐ@þÅ™èþÓ… & Ìê¿¶ý§éÄ¶ý$Mæü…. 

 d) Market Value. 

 Ð@þ*ÆðÿPsŒý ÑË$Ð@þ. 

 e) Finance Function. 

 Ñ™èþ¢ Ñ«̈ . 

 f) SEBI. 

 SEBI. 

 g) Profitability Index. 

 Ìê¿¶ý§éÄ¶ý$Mæü™é çÜ*_Mæü. 

 h) EBIT. 

 EBIT. 

SECTION - B         (2 x 10 = 20) 

Answer any TWO of the following 

 

Q2) Bringout the functions of financial markets? 

 BÇ¦Mæü Ð@þ*ÆðÿPrÏ Äñý¬MæüP Ñ«§æþ$Ë @̄þ$ õ³ÆöP @̄þ$Ð@þ¬. 

Q3) Describe how do you calculate payback period. 

 †ÇW ð̂þÍÏ…ç³# M>Ìê°² H Ñ«§æþ…V> ÌñýMìüP…^ðþ§æþÐø ™ðþË$µÐ@þ¬. 



Q4) Examine the traditional theory of capital structure. 

 Ð@þÊË«§æþ @̄þ °ÇÃ† Äñý¬MæüP Ýë…{ç³§éÄ¶ý$ íÜ§é®…™é°² ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

Q5) Discuss about different concepts of working capital. 

 ^èþÆæÿ Ð@þÊË«§æþ @̄þ ¿êÐ@þ @̄þË @̄þ$ Væü*Ça ^èþÇa…ç³#Ð@þ¬. 

SECTION - C         (2 x 15 = 30) 

Answer any TWO of the following 

 

Q6) State the objectives of inventory management. 

 C ð̄þÓ…rÈ °ÆæÿÓçßý×ý Äñý¬MæüP «§óþÅÄ¶ý*Ë @̄þ$ õ³ÆöP @̄þ$Ð@þ¬. 

Q7) Discuss about Gordon’s model of dividend theory. 

 V>Ææÿ®̄ Œþ Äñý¬MæüP yìþÑyðþ…yæþ$ íÜ§é®…™é°² Væü*Ça ^èþÇa…ç³#Ð@þ¬. 

Q8) The details regarding three companies are given below: 

  A Limited B Limited C Limited 

r= 12% 6% 8% 

Ke =  8% 8% 8% 

E =  Rs.10 Rs.10 Rs.10 

 Compute the value of an equity share of each of these companies applying Walter’s model 

when dividend pay-out ratio is:  i) 0%;     ii) 50%   and     iii) 100% 

 Ð@þÊyæþ$ Mæü…ò³±ËMæü$ çÜ…º…«̈ …_ @̄þ ÑÐ@þÆ>Ë @̄þ$ D “Mìü…§æþ CÐ@þÓyæþÐ@þ$Æÿ¬ @̄þ¨. 
  A ÍÑ$sñýyŠþ B ÍÑ$sñýyŠþ C ÍÑ$sñýyŠþ 
 r= 12% 6% 8% 

Ke =  8% 8% 8% 

E =  Rs.10 Rs.10 Rs.10 
 ÐéËtÆŠÿ @̄þÐ@þÊ¯é §éÓÆ> D Mæü…ò³±Ë Äñý¬MæüP DMìüÓsîý Ðésê ÑË$Ð@þ @̄þ$ D “Mìü…¨ yìþÑyðþ…yæþ$ ^ðþÍÏ…ç³# °çÙµ†¢ §éÓÆ> 

ÌñýMìüP…^èþ…yìþ.  
i) 0%;     ii) 50%  Ð@þ$ÇÄ¶ý¬     iii) 100% 

Q9) A company whose cost of capital is 12% is considering two mutually projects X and Y, the 

details of which are given below: 

  Project X Project Y 

Investment Rs.70,000 Rs.70,000 

Cash inflow after taxes:(Rs.)  

Year 1 Rs.10,000 Rs.50,000 

Year 2 Rs.20,000 Rs.40,000 

Year 3 Rs.30,000 Rs.20,000 

Year 4 Rs.45,000 Rs.10,000 

Year 5 Rs.60,000 Rs.10,000 

 Question: 



 Compute the Net Present Value and Internal Rate of Return of the two projects and suggest 

which project should be undertaken? 

 A Mæü…ò³± Äñý¬MæüP Ð@þÊË«§æþ @̄þ Ð@þÅÄ¶ý$… 12% E @̄þ²ç³#yæþ$, X Ð@þ$ÇÄ¶ý¬ Y A¯@þ$ ç³ÆæÿçÜµÆæÿ {´ëgñýMæü$tË @̄þ$ 
{ç³†´ë¨… è̂þ$^èþ$ @̄þ²¨. §é°Mìü çÜ…º…«̈ …_ @̄þ ÑÐ@þÆ>Ë @̄þ$ “Mìü…§æþ Æÿ¬Ð@þÓyæþÐ@þ$Æÿ¬ @̄þ¨. 

  {´ëgñýMæü$t X {´ëgñýMæü$t Y 

ò³r$tºyìþ Ææÿ*.70,000 Ææÿ*.70,000 

 ç³ @̄þ$²Ë ™èþÆæÿ$Ðé™èþ @̄þVæü§æþ$ C¯Œþ´ùÏ (Ææÿ*.) 

 Ððþ¬§æþsìý çÜ…Ð@þ™èþÞÆæÿ… Ææÿ*.10,000 Ææÿ*.50,000 

 Æðÿ…yæþÐ@þ çÜ…Ð@þ™èþÞÆæÿ… Ææÿ*.20,000 Ææÿ*.40,000 

 Ð@þÊyæþÐ@þ çÜ…Ð@þ™èþÞÆæÿ… Ææÿ*.30,000 Ææÿ*. 20,000 

 ¯éË$VæüÐ@þ çÜ…Ð@þ™èþÞÆæÿ… Ææÿ*.45,000 Ææÿ*.10,000 

 I§æþÐ@þ çÜ…Ð@þ™èþÞÆæÿ… Ææÿ*.60,000 Ææÿ*.10,000 

 {ç³Ô¶ý² :  
 Æðÿ…yæþ$ {´ëgñýMæü$tËMæü$ çÜ…º…«̈ …_ {ç³çÜ$¢™èþ °MæüÆæÿ ÑË$Ð@þ Ð@þ$ÇÄ¶ý¬ A…™èþÆæÿY™èþ Æ>ºyìþ Æóÿr$Ë @̄þ$ ÌñýMìüPçÜ*¢, H 

{´ëgñýMæü$t̄ @þ$ ^óþç³sêtÌZ çÜ*_…^èþ…yìþ. 
��� 

  



Total No. of Questions : 9] 

DCM05 

M.Com. DEGREE EXAMINATION, JUNE/JULY - 2019 

(First Year ) 

HUMAN RESOURCE MANAGEMENT 

Time : 3 Hours                 Maximum Marks : 70 

SECTION - A      (4 x 5 = 20) 

Answer any FOUR of the following 

 

Q1) a) 3.D Management. 

 3.D °ÆæÿÓçßý×ý. 

 b) Skill Development. 

 Ō ðþç³#×êÅÀÐ@þ– ®̈. 

 c) Collective Bargaining. 

 ÝëÐ@þÊíßýMæü »ôýÆæÿÝëÆ>Ë$. 

 d) Communication. 

 ¿êÐ@þ{ç³ÝëÆæÿ…. 

 e) Interviews. 

 Ð@þ◊SMæü ç³È„æüË$. 

 f) Job Description. 

 E§øÅVæü Ð@þÆæÿ~̄ @þ. 

 g) HRM Policies. 

 HRM Ñ«§é¯éË$. 

 h) Transfers. 

 º¨ÎË$. 

 

SECTION - B         (2 x 10 = 20) 

Answer any TWO of the following 

 

Q2) Describe the concept and scope of HR Management. 

 Ð@þ* @̄þÐ@þ Ð@þ @̄þÆæÿ$Ë °ÆæÿÓçßý×ê ¿êÐ@þ @̄þ Ð@þ$ÇÄ¶ý¬ ç³Ç«̈ ° Ð@þÇ~…ç³#Ð@þ¬. 



Q3) Describe the significance of HR Planning. 

 HR {ç³×êãMîüMæüÆæÿ×ý Äñý¬MæüP {´ë«§é @̄þÅ™èþ @̄þ$ Ð@þÇ~…ç³#Ð@þ¬. 

Q4) Bringout the methods of recruitment. 

 íÜº¾…¨ ¿¶ýÈ¢ ç³§æþ®™èþ$Ë @̄þ$ õ³ÆöP @̄þ$Ð@þ¬. 

Q5) Enumerate the steps in selection process. 

 G…í³Mæü {ç³“MìüÄ¶ý$ÌZ §æþÔ¶ýË @̄þ$ ÑÔ¶ý©MæüÇ…ç³#Ð@þ¬. 

SECTION - C         (2 x 15 = 30) 

Answer any TWO of the following 

 

Q6) Briefly explain about evaluation techniques of performance appraisal. 

 °ÆæÿÓÆæÿ¢̄ é çÜÒ$„> Ððþ$â¶ýMæü$Ð@þË @̄þ$ Væü*Ça Mæü$Ïç³¢…V> ÑÐ@þÇ…ç³#Ð@þ¬. 

Q7) Write about various kinds of promoting employees in an Organisation. 

 JMæü çÜ…çÜ¦ÌZ E§øÅWMìü C^óþa ÑÑ«§æþ ÆæÿM>Ë ç³§ø @̄þ²™èþ$Ë @̄þ$ Væü*Ça {ÐéÄ¶ý¬Ð@þ¬. 

Q8) Explain about different kinds of employee participation in Organisation. 
 çÜ…çÜ¦ÌZ ÑÑ«§æþ ÆæÿM>Ë E§øÅW {ç³Ðóþ$Ä¶ý*°² Væü*Ça ÑÐ@þÇ…ç³#Ð@þ¬. 

Q9) Write in detail about T-groups and encounter groups. 

 T -“Væü*ç³#Ë$ Ð@þ$ÇÄ¶ý¬ G Œ̄þMú…rÆŠÿ “Væü*ç³#Ë @̄þ$ Væü*Ça ÑÐ@þÆæÿ…V> {ÐéÄ¶ý¬Ð@þ¬. 
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