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Information & Communications (Paper – I) 
Maximum : 30 Marks 

Answer ALL Questions. 
       

  

Q1) Define information. Discuss the types of information. 
 
 
Q2)  Write an account on Information Generation. 
 
 
Q3)  Define Communication. Discuss models of communication. 
 
Q4) Discuss the barriers of communication. 
 
 
Q5)  What is Information Literacy? Discuss standards of Information Literacy. 
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Answer ALL Questions. 
 
Q1)  Define knowledge. Discuss characteristics of knowledge. 
 
 
Q2) State the characteristics of Information Society. 
 
 
Q3) Discuss the salient features of Information Property Rights. 
 
 
Q4) Write an account on National Knowledge Commission report. 
 
 
Q5) Write an account on Universal Availability of Publications. 
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Answer ALL Questions. 
       

  

Q1) What is TQM? Discuss its application in libraries. 
 
 
Q2)  What is Change Management? How it is applied in libraries. 
 
 
Q3)  What is Knowledge Management? Describe the tools of knowledge 

management. 
 

 
Q4) How do you apply the knowledge management in libraries. 
 
 
Q5)  Discuss the importance of Electronic Resources in libraries. 
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Q1)  Write an account on Management of Electronic Resources. 
 
 
Q2) What is performance appraisal? Mention types of performance appraisal. 
 
 
Q3) Discuss Human Resources management in Academic Libraries. 
 
 
Q4) Discuss components of Information Marketing. 
 
 
Q5) Write an account on design of information products. 
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Q1) Discuss the features of UDC. 
 
 
Q2) Discuss the essentials of Information Processing. 
 
 
Q3) What is thesaurus? Discuss the construction of Thesaurus. 
 

 
Q4) Write an account on Indexing Languages. 
 
 
Q5)  Discuss the structure of AACR2. 
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Q1)  Describe the salient features of ISBD. 
 
 
Q2) Write an account on Indexing systems. 
 
 
Q3) Discuss the search strategies in Indexing System. 
 
 
Q4) Write an account on Information retrieval models. 
 
 
Q5) Discuss the importance of Evaluation of Information Retrieval System in 

contemporary libraries. 
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Q1) Describe the essentials of Information Technology. 
 
 
Q2)  Discuss the relation between Communication Technology and libraries.  
 
 
Q3)  Write an account on Library Networks. 
 

 
Q4) Describe the network technologies and its impact on libraries. 
 
 
Q5)  Discuss the role of internet service useful in libraries. 
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Answer ALL Questions. 
 
Q1)  Mention the salient features of World Wide Web. 
 
 
Q2) Write an account on Telecommunication technology. 
 
 
Q3) How satellite technology is useful in Information Transfer and Dissemination. 
 
 
Q4) Describe the commands to edit document in MS Word. 
 
 
Q5) Mention salient features of MS Excel. 
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Q1) Discuss the need and importance of Library Automation. 

 
    

Q2)  Discuss the component of Library Automation. 

 

  

Q3) State varies house keeping activities in libraries.   

 

  

Q4)  Describe the Automation of Circulation Section. 

 
  

Q5)  State the areas in Serial Control Automation.   
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Q1)  Discuss the structure of LIBSYS. 

 
   

Q2)  State the salient features of SOUL. 

 
   

Q3)  Describe the essentials of Database Management.  
   

  

Q4) Describe the steps in selection of Library Software. 

 
   

Q5) Discuss the structure of CDS/ISIS. 
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Q1) Define Research. Discuss types of Research.  
 
 
Q2)  Write an account on pure and applied Methods of Research. 
 
 
Q3)  What is Hypotheses? Discuss types of Hypotheses. 
 

 
Q4) Describe the sampling techniques. 
 
 
Q5)  Mention Data Collection methods in Research. Discuss questioner method in 

detail. 
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Q1)  Mention features of historical method of research. 
 
 
Q2) State the salient features of SPSS package. 
 
 
Q3) Mention the Statistical Methods use in interpretation of data. 
 
 
Q4) Write an account on LIS Research in India. 
 
 
Q5) Describe the essentials of Report Writing. 
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Q1) Discuss the objectives and functions of Academic Libraries.  
 
 
Q2)  Describe the growth and development of Academic Libraries in India.  
 
 
Q3)  What is resource sharing? Discuss its importance in Academic Libraries. 
 

 
Q4) Describe the Information Services offered by UGC-Infonet. 
 
 
Q5)  What is collection development? Write an account on collection development 

policy in Academic Libraries. 
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Q1)  Discuss the need for organizational charts in Academic Libraries. 
 
 
Q2) What is Information Literacy? Describe its importance in Academic Libraries. 
 
 
Q3) Write an account on SDI. 
 
 
Q4) Write an account on Information seeking behavior of users. 
 
 
Q5) State the importance of evaluation of information services in Academic 

Libraries. 
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Q1) What is Digital Library? Discuss the fundamentals of Digital Library.  
 
 
Q2)  Describe the advantages and limitation of Digital Libraries.  
 
 
Q3)  Write an account on design of digital Libraries.  
 

 
Q4) State the Protocols of Digital Libraries. 
 
 
Q5)  Write an account on Digital Archiving. 
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Q1)  Describe various types of Digital Resources. 
 
 
Q2) Write an account on open archive initiatives. 
 
 
Q3) Write an account on Digital Library Software. 
 
 
Q4) Write an account on open source software of digital libraries. 
 
 
Q5) Describe various stages in Digitations. 
 
 

 


 


