
(501ECO21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Economics 
INSURANCE SERVICES  

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 

1. Risk and uncertainty. 
ऴపࠪదం మ࠾ࡍ అࢢߖऐ  .ޒ

2.  Role of IRDA. 
IRDA ߦऴత 

3. Medical Examiner. 
࢙దङ  పݡڕࣾࡎ. 

4. General Insurance. 
 .ࠪࠛ రణ߄ࣃ

5. Insurance contract. 
ࠛࠪ ఒపओ ందం. 

6. Policy lapse and revival. 
ओߧత ࣅలߦ  .దमరణࡏనߩ ࠾ࡍట (lapse) మ࢓߱

7.  Customer mindset and satisfaction. 
కసदమ࡛ మనసफతछ ం మ࠾ࡍ సంతృߧफ. 

8.  Grievance of the customer. 
కసदమ࡛ ࡅకए ङࡌ߸   .޶

SECTION B - (5 x 10 = 50 marks) 
Answers ALL the following questions. 

9.   (a)   Discuss different types of Insurance in India.  
   ࠙రత޻శం࢑࢑ ࡹధ రڒల ࠛࠪ ࡍڷంۨ చࡍऐ ంచంݟ. 
                                                                                  Or 
        (b)   Explain different principles related insurance in India. 
      ࠙రత޻శంڕࠪࠛ ࡹ సంబం߅ంۨన ࢑࢑ధ ࣇऴޑల࢑ ߘవࡍంచంݟ. 
10. (a)  Explain the features of Life Insurance. 
 .ݟంచంࡍ࢑వ ߘలހ࢑త ࠛࠪ లࣾ܋       

Or 
         (b)  Explain different products or policies of Life Insurance and their features. 
झߙఇ ࠆࡷ          ङ झߤࡓ కएࡅ  నऒࠚ࢑   ఉతओ  ࢐ܽ ࠾ࡍమ ࡱࣅలߦ ޳ࡶ ࡱफޔ

లࣾހల࢑ ߘవࡍంచంݟ. 
11. (a)  Explain different types of General Insurance. 
కएࡅ ࠪࠛ రణ߄ࣃ               ࢑࢑ధ రڒల࢑ ߘవࡍంచంݟ. 

Or 
        (b)   Explain different products or policies of Health Insurance and their features. 
           ఆࡗగङ కएࡅ ࠪࠛ  నऒࠚ࢑   ఉతओ  ࢐ܽ ࠾ࡍమ ࡱࣅలߦ ޳ࡶ ࡱफޔ

లࣾހల࢑ ߘవࡍంచంݟ. 



12. (a)  What are the steps to follow to register an insurance agency in the company? 
               కం߭ࡹߗ ࠛࠪ ఏߗܐझ झ࡯ంۧࡍసߘఅ ړߖݞవڝࣆۯ ޶࠵న ߖ న దశࡱ 

ఏࠫܽ? 
Or 

         (b)  Analyse the insurance premium payment and policy claim. 
             ࠛࠪ ऴࠫߨయం ࡯ۮऱంߩ మߦ ࠾ࡍలڙ  ࣅ ऱࢩ࢑ ߘ ࠹࠼ ऱࢳంచంݟ. 
13. (a)  Critically discuss the ethical behaviour in insurance. 
క ऴపవరޒߞ ࡹࠪࠛ             फన࢑ ߘమరज తघߕ కంڴ చࡍऐ ంచంݟ. 
                        Or 
        (b)  Briefly discuss any two different case studies in Insurance. 

छࡔ࢘ ݡంࡓ ߕఏ࢙ ࡹࠪࠛ సందరग ࡏ  పࢣࡍలన (case studies) ࡍڷంۨ  ڕऱప फంڴ 
చࡍऐ ంచంݟ. 

------------ 
  



(502ECO21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Economics 
BANKING AND FINANCIAL SERVICES  

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Anti-money Laundering. 

అऴకమ ऴదవङ  సంߦదన వङ క చరङࡔޒ  .ࡱ
2.  KYC Norms. 

KYC ߖబంధనࡱ. 
3.  Telecentre. 

 .ంట࡛࣊࡯݃
4.  Concept of EMI 

ఈఎంఐ ࠙వన. 
5.  Finance Service Company (FSC) 

࢑తफ ࣋వల కం߮ߗ (FSC) 
6.  Digital Currency. 

झߗࡓక ࡽట܊ݟ . 
7.  Micro Finance 

घࣾࣇ  పరపޒ. 
8.  Financial literacy 

ఆࡍ बక అࣾࡌసङ త. 
SECTION B - (5 x 10 = 50 marks) 

Answers ALL the following questions. 
9.   (a)   What are the problems and challenges faced by banking system in India? 

  ࠙రత޻శంࠈ ࡹङ ంړంۃ వङ వసब ఎࡖ޶ए ంܿనऒ  సమసङ ऱࢂస࢐ ࠾ࡍమ ࡱ  
ఏࠫܽ? 

                                                                                  Or 
        (b)   Explain the role of RBI in the Indian banking system. 
  ࠙రޓయ ࠈङ ంړంۃ వङ వసबࡹ RBI ߦऴత࢑ ߘవࡍంచంݟ. 
10. (a)  What are the e-Banking facilities provided by Indian banks? 

  ࠙రޓయ ࠈङ ంࡱڕ అం޴ంۯ e-ࠈङ ంړంۃ ࣏కࡌङ  ?ఏࠫܽ ࡱ
Or 

         (b)  Describe about different types of Negotiable Instruments.  
   ࢑࢑ధ రڒల బద࠼࡮ంߩ పऴޑల ࡍڷంۨ ࢑వࡍంచంݟ. 
11. (a)  Explain various activities performed by banking correspondents. 

ङࠈ  ంړంۃ ऴపߖ ࡱ߇ߖޒరछ ࣕం࢑࢑ ۯధ ڒరङ ऴకࠪల ࡍڷంۨ ࢑వࡍంచంݟ. 
Or 

(b)   What is common service centre and explain the services provided by common  
service Centre? 



  ఉమघ ఉమघ ࠾ࡍంऴదం అం݄ ఏࠫܽ మښ ࢐࣋ ݟ  ۯం޴ంऴదం అంښ ࢐࣋ ݟ
࣋వల࢑ ߘవࡍంచంݟ. 
12. (a)  Examine the problems and challenges faced by NBFIs in India. 

 ࠙రత޻శంࡹ NBFIࡱ ఎࡖ޶ए ంܿనऒ  సమసङ  ߘస࢐ళऱ ࠾ࡍమ ࡱ
ప࡯ࢣࡍంచంݟ. 
      Or 
         (b)  Explain the features and types of NBFIs in India. 

  ࠙రత޻శంࡹ NBFIల లࣾࡱހ మ࠾ࡍ రڒల࢑ ߘవࡍంచంݟ. 
13. (a)  Explain the procedures and requirements of FSCS loan sanction. 
            FSC ߤࡹ మంࡅ ࡏ܍కए అభङ ࠾ࡍమ ࡱߕ߄࢑  ర बనల࢑ ߘవࡍంచంݟ. 
                        Or 
        (b)  Describe the different types of customers of FSC. 

FSC ࡅకए  ࢑࢑ధ రࡷڒన ࡏ޳ޑڣలࡍڷ ߘంۨ ࢑వࡍంచంݟ. 
------------ 

  



(503HIS21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

History 
TOURISM AND HOSPITALITY SERVICES 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Define tourism and explain its scope. 

పࡌङ టߖڒऒ రछߖ  ۨంచంݟ మߖ޳ ࠾ࡍ ప࢑ ߖ߅ࡍవࡍంచంݟ. 
2.  Differentiate between domestic and international tourism. 

णࡌఅంత ࠾ࡍయ మࢣ޻ జం మధङࡍ݀ యޓ  ?ఏࠫܽ ݞޙ 
3.  Write some major tourist spots in Andhra Pradesh. Give an account of any one place. 

 ఆంऴధऴపߖڜ ߖࡹ ࢰ޻ऒ  ऴప߄న పࡌङ టక ऴపࡖ߮ ࡱࢡ޻ए నంݟ. ఏߕ޼ ఒక 
ऴపߖࢡ޻ऒ  వࡍ पంచంݟ. 

4.  Discuss the responsibilities of a hotel manager. 
ࣟటߝ࠲ ࡽజ࡛ ࡅకए ధङࠈ  తలߘ చࡍऐ ంచంݟ. 

5.  Describe the guest stay process in a hotel. 
ࣟటࡹऱ  అޣޒ బస ऴపऴړయ࢑ ߘవࡍంచంݟ. 

6.  Write about the following: 
 : ݟంۨ ऴ࢐యంࡍڷ ࢐ܽ ޴ంړ
(a) Room service 

छࡎస ࠹ࡐ ࣒ 
(b)  Catering service 

ङڒ టࡍంۃ సࡎछ ࣒ 
7.  What are some important service etiquettes/protocols to keep in mind when 

interacting with customers or clients? 
కసदమࡏऱ ޳ࡶ  క ऱ࠼ంటऱޜ వङ వహࡍం۪నࡍڷ ݡߩ फం۪ڝవలࣄన ߖڜऒ  
࠭ఖङ ङࡌమ ࢐࣋ న࠳ దࡱ ఏࠫܽ? 

8.  Provide an overview of the National Institute of Tourism and Hospitality Management. 
झߖఇ ࡽషనߝ ଀݀ङ ओࣄࣔ ݭజం అంࡍ݀ ࠆఆ ݋ घܐߝ࠲ ܾ࡯ܼ ంࡍڸ ݋ऐ  
ऴ࢐యంݟ. 

SECTION B - (5 x 10 = 50 marks) 
Answer any FIVE of the following questions. 

9.       Explore the history and different types of tourism.  
 పࡌङ టక రంగ చࡍऴత మ࢑࢑ ࠾ࡍధ రక࠭ల పࡌङ టక࠭ࡍڸ ࡱऐ  

ऴ࢐యంݟ. 
10.          Analyse the various causes contributing to the rapid growth of tourism. 

 పࡌङ టక రంగం ࢘గంڴ అࠚవృ޴म ۮందޜ ړߖݞడओ  ߘలހరڒ ࢑࢑ధ ݦ
ࢩ࢑ ऱࢳంచంݟ. 
11 Discuss the relationship between history and tourism. 

చࡍऴత మ࠾ࡍ పࡌङ టకం మధङ  సంబంߖ߄ऒ  చࡍऐ ంచంݟ. 



12.         What are the characteristics of the hospitality industry? 
ఆޒథङ  పࡍऴశమ / ࣔࣄओ కएࡅ दࣅఇండव ܾ࡯ܼ  లࣾࡱހ ఏࠫܽ? 

13 Identify and explain the different types of hotels in India. 
࠙రత޻శం࢑࢑ ߖࡹధ రڒల ࣟటళऱࡍڷ ߘంۨ ࢑వࡍంచంݟ. 

14    Describe the different types of Hospitality jobs and what is the concept of Atidhi 
Devon Bhavah? 
࢑࢑ధ రڒల ࣔࣄओ ధङޒఆ / ܾ࡯ܼ  ఉ޾ङ  ߝభవ అ ࢛޻ ߅ޒంۨ అࡍ࢑వ ߘలڴ
࠙వన ࡍڸऐ  ऴ࢐యంݟ. 

15.  Elaborate on the types of services offered in selected hotels, motels or restaurants. 
ࣟటࢂऱ, ࠵టࢂऱ दࣃࡓ ޳ࡶ   .ݟంచంࡍ࢑వ ߘలڒవల ర࣋ ۯం޴అం ࡹంటऱࡓ

16. Discuss the different types of managerial issues in the tourism and hospitality 
industry. 

ओࣄࣔ ࠾ࡍజం మࡍ݀   రछߖ లڒ࢑࢑ధ ర ࡹऴశమࡍప ܾ࡯ܼ హణ సమసङ లߘ 
చࡍऐ ంచంݟ. 

------------ 
  



(504HIS21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

History 
TOURISM GUIDANCE AND OPERATING SKILLS 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Who is a Tour guide and What are the different types of Tourist Guides? 

ऐࡍڸ ߘడऱڽ द࣒ࡍ݀ లڒ࢑࢑ధ ర ߧ࡯ޘ ࡗఎవ ڴఅన ݭڽ ࡛݀  ऴ࢐యంݟ. 
2.  How do you justify the statement "tourist guide is a representative of the city?" 

కएࡅ నగరం ݭڽ द࣒ࡍ݀“  ऴప߅ߖޒ?" అߝ ऴపకటనࡏࠬ ߘ ఎ࡮ సమࡍबࣃफ  ?ࡏ
3.  Write about the leadership skills of a Tourist Guide. 

కएࡅ ݭڽ द࣒ࡍ݀ యకతछߕ  ङހߩߞ  ల ࡍڷంۨ ऴ࢐యంݟ. 
4.   What is Communication? What is the role of communication in guiding the tourists? 

క࠮ङ ङࡌఅం݄ ఏࠫܽ? ప ߤషښߖ టڕలڕ ࠪరठࡔߖ भశం ۯయడంࡹ 
క࠮ङ  ?ऴత ఏࠫܽߦ ߤషښߖ

5.  How to handle the guests of different languages in a tour? 
పరङ టన࢑࢑ ࡹధ ࠙ࢲలۮ ڕం޴న అޥޒలݭڽ ޜ ఎ࡮ వङ వహࡍంۧ࡯? 

6.  How should a tourist guide handle emergency situations while guiding a group of 
tourists?  
పࡌङ టڕల సړߖࣔ࠮ ࠪరठࡔߖ भశం ࣆۯफనऒ ओߩ అతङ ݭڽ द࣒ࡍ݀ ݡ వసర 
పࣄࡍबޔలߘ ఎߖ ࡮రछ ࣕంۧ࡯? 

7.  Write about pre tour planning. 
ऴߦ  ࡛݀ ߨऱ పరङ ޳ࡶ ۃంߖ టన ࠭ందࣆफ ࢔ङ హం ࡍڸऐ  ऴ࢐యంݟ. 

8.  Travel agent and tour operator. 
ऴܼࡽࢗ ఏܐం݋ మ࠾ࡍ ࡛݀ ఆపࡔట࡛. 

SECTION B - (5 x 10 = 50 marks) 
Answer any FIVE of the following questions. 

9.       What is a tour plan? Write a model. 
పరङ టన ࢔ङ హం అనࠫߝڴ? ఒక ࠪ࢔ ࡍ޴ङ హం ࡌయంݟ. 

10.          What are the duties and responsibilities of a Tourist Guide? 
కएࡅ ݭڽ द࣒ࡍ݀ ధङࠈ ࠾ࡍమ ࡱ߇࢑  తࡱ ఏࠫܽ? 

11. What is the role of a tourist guide in a tour? 
పరङ టన࣒ࡍ݀ ࡹद ߦ ݭڽऴత ఏࠫܽ? 

12.         What are the skills required to be a good tourist guide? 
మంۨ ࣒݀ࡍद ݞڽठ  ఉంݦంڕ޶ ఏ ހߩߞङ  ? అవసరం ࡱ

13. What are the tips to improve tour guide techniques? 
ऒړ݃ ݭڽ ࡛݀ झڡ एܼۨ ړߖݞపరచڷࡏ࠱   ?ఏࠫܽ ࡱ

14.    Write about the professional ethics required for a tourist guide. 
 .ݟంۨ ऴ࢐యంࡍڷ ޒߗ న࠳फపరޒన వృ࠳అవసర ڕ ݭڽ द࣒ࡍ݀



15.  How does the use of technology, such as GPS navigation, multimedia presentations 
and mobile applications, enhance the efficiency and effectiveness of tourist guides? 
GPS ڼ࢑ߕషߤ, మࡰद ࠬ࠻ݟ ऴ߭ܐం݄షߘऱ మࡽࠑ࠴ ࠾ࡍ అߧऱښషనऱ వంܽ 
ङࡌగం పࡆߖ࢑ కޒښంࣃ టక ڽడऱ ࣃమࡌब ङ ऒߖ  మ࠾ࡍ ऴప࠙ߖ࢐ऒ  ఎ࡮ 
 ?޴फంࣆࡏపڷࡏ࠱

16. Write about the role of Travel agencies in tour operations? 
రङڒ ࡛݀ కߦ࡮లࡹ ऴܼࡽࢗ ఏߗܐझ ల ߦऴత ࡍڷంۨ ऴ࢐యంݟ. 

17. What are the functions of Tour Operator?  
࡛݀ ఆపࡔట࡛ ࡅకए  ?ఏࠫܽ ࡱ߇࢑ 

18. Write about Tour Operating Agencies? 
࡛݀ ఆపܽࡔంۃ ఏߗܐझ ల ࡍڷంۨ ऴ࢐యంݟ. 

------------ 
 

  



(507SOC21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Sociology :  SOCIAL DEMOGRAPHY 
Time : Three hours        Max. Marks: 70 

SECTION A-(5 x 5 = 25 marks) 
Answer any FIVE questions.   Each answer carries 5 marks. 

 
1. Demography 

జࢡ࠙ߕवసफ࠭  
2.  Population Census 

జ࠙ߕ గణన 
3. Composition 

ओࡏږ  
4. Halthus Theories 

ఆࡗగङ म޳ࣄ  ంࡱޑ 
5. Population Theory 

జ޳ࣄ ࠙ߕम ంతం 
6. Population Growth 

జڷࡏ߭ ࠙ߕదల 
7. Fertility 

సంߠޑతओ  फޒ
8. Population Education 

జ࢑ ࠙ߕదङ  
9. Rapid Population 

࢘గవంత࠳న జ࠙ߕ 
10.  Family Planning 

 యంऴతణߖ ంబܿڕ
SECTION B - (3 x 15 = 45 marks)    Answers any THREE questions.   

11.  Define Demography. Explain the nature and scope of social Demography. 
జన࠙ సࠪజ ࢡवసफ࠭ రछߖ ߘ ۨంۨ, ߖ޳ సछ ࠙వ࠭ మ࠾ࡍ ప߅ࡍలߘ 
࢑వࡍం࠭ߩ.  

12.  Explain the population census and vital registration. 
జ࠙ߕ గణన మ࠾ࡍ ࠭ఖङ  .ݟంచంࡍ࢑వ ߘ޶࠵న న࠳

13.  Define theory of Demographic transition. 
జ࠙ߕ పࡍవర फన ޳ࣄम ంߖޑऒ రछߖ  ۨంచంݟ. 

| 14.  Explain the causes and consequences of Migration. 
వలసڕ గల ڒరࡱހ మ࠾ࡍ పరङ వࡱߕࣃ ऴ࠭࠾࢐. 

15. Write about the causes and consequences of Rapid Population growth in India. 
࠙రత޻శంࡹ ࢘గవంత࠳న జڷࡏ߭ ࠙ߕదలڒ ڕరࡱހ మ࠾ࡍ 
పࠪހࡍల ࡍڷంۨ ऴ࠭࠾࢐. 

16.  Define Population education and family welfare. 
జ࢑ ࠙ߕదङ  మܿڕ ࠾ࡍంబ సంइࠪߖऒ రछߖ  ۨంచంݟ. 

------------ 



(508SOC21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Sociology  
SOCIAL CHANGE IN MODERN INDIA 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 5 = 25 marks) 
Answer any FIVE questions. 

1. Social Change. 
ओࡏࠪ క܊ࠪࣃ . 

2.  Theories of Social Change.  
ओࡏࠪ క܊ࠪࣃ म޳ࣄ  ంࡱޑ. 

3. Sanskritization. 
సంసए ృޓకరణ. 

4.  Economical Development. 
ఆࡍ बక అࠚవృ޴म. 

5. Sustainable Development. 
 .म޴వృࠚన అݧలకߖ

6. Indicators. 
 .ࡱకۨࣇ

7. Development Programmes. 
అࠚవృ޴म పథࡱڒ. 

8. Five year Plan. 
పంచవర ल ऴపࢀހకࡱ. 

9. Social Structure. 
రघߖ క܊ࠪࣃ  .ޒ

10. Gender. 
 .ంగం࡯

SECTION B - (3 x 15 = 45 marks) 
Answers any THREE questions. 

11.  Define Meaning and social change. 
ओࡏࠪ క܊ࠪࣃ రछߖ ߘ ۨంۨ, ࡅ ߖ޳కए  అర ब࠭ రछߖ ߘ ۨం࠭ߩ. 

| 12.  Explain the factors of Social Change. 
ओࡏࠪ క܊ࠪࣃ కएࡅ  రछߖ ߘలހరڒ  ۨం࠭ߩ. 

13. Write an essay on Westernization. 
ऐࢡߦ ࢐ङ కరణ࠭ ࠬద ఒకޓ స࠭ ऴ࠭࠾࢐. 

14.  Explain the Human Development. 
ࠪనవ అࠚవృ޴मࡍڷ ߖంۨ ࢑వࡍం࠭ߩ. 

15. Describe the achievements and Implementation of Five year plans. 
పంచవర ल ऴపࢀހకల ࡅకए  ࢑జࡱ࠻ మ࠾ࡍ అమ࢑ ࡱవࡍంచంݟ. 

16.  Explain the Social structure and Development.  
घࡌߖ క܊ࠪࣃ ణం మ࠾ࡍ అࠚవృ޴म࢑ ߖవࡍంచంݟ. 
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