
(501ECO21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Economics 
INSURANCE SERVICES  

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 

1. Risk and uncertainty. 
ప దం మ  అ . 

2.  Role of IRDA. 
IRDA త 

3. Medical Examiner. 
ద  ప . 

4. General Insurance. 
రణ . 

5. Insurance contract. 
 ఒప ందం. 

6. Policy lapse and revival. 
ల  త ట (lapse) మ  న దరణ. 

7.  Customer mindset and satisfaction. 
కసమ  మనసత ం మ  సంతృ . 

8.  Grievance of the customer. 
కసమ  క  . 

SECTION B - (5 x 10 = 50 marks) 
Answers ALL the following questions. 

9.   (a)   Discuss different types of Insurance in India.  
   రత శం  ధ ర ల  ం  చ ంచం . 
                                                                                  Or 
        (b)   Explain different principles related insurance in India. 
      రత శం   సంబం ం న ధ ల  వ ంచం . 
10. (a)  Explain the features of Life Insurance. 
       త  ల ల  వ ంచం . 

Or 
         (b)  Explain different products or policies of Life Insurance and their features. 
          ఇ  క  న  ఉత   ల  మ   

ల ల  వ ంచం . 
11. (a)  Explain different types of General Insurance. 
             రణ  క  ధ ర ల  వ ంచం . 

Or 
        (b)   Explain different products or policies of Health Insurance and their features. 
           ఆ గ   క  న  ఉత   ల  మ   

ల ల  వ ంచం . 



12. (a)  What are the steps to follow to register an insurance agency in the company? 
               కం   ఏ  న  వ  అ స ం న దశ  

ఏ ? 
Or 

         (b)  Analyse the insurance premium payment and policy claim. 
              యం ం  మ  ల     ంచం . 
13. (a)  Critically discuss the ethical behaviour in insurance. 
             క పవరన  మర త కం  చ ంచం . 
                        Or 
        (b)  Briefly discuss any two different case studies in Insurance. 

 ఏ  ం   సందర  ప లన (case studies) ం   పం  
చ ంచం . 

------------ 
  



(502ECO21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Economics 
BANKING AND FINANCIAL SERVICES  

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Anti-money Laundering. 

అ కమ దవ  సం దన వ క చర . 
2.  KYC Norms. 

KYC బంధన . 
3.  Telecentre. 

ంట . 
4.  Concept of EMI 

ఈఎంఐ వన. 
5.  Finance Service Company (FSC) 

త వల కం  (FSC) 
6.  Digital Currency. 

ట  క . 
7.  Micro Finance 

 పరప . 
8.  Financial literacy 

ఆ క అ స త. 
SECTION B - (5 x 10 = 50 marks) 

Answers ALL the following questions. 
9.   (a)   What are the problems and challenges faced by banking system in India? 

  రత శం  ం ం  వ వస ఎ ం న  సమస  మ  స  
ఏ ? 

                                                                                  Or 
        (b)   Explain the role of RBI in the Indian banking system. 
  ర య ం ం  వ వస  RBI త  వ ంచం . 
10. (a)  What are the e-Banking facilities provided by Indian banks? 

  ర య ం  అం ం  e- ం ం  క  ఏ ? 
Or 

         (b)  Describe about different types of Negotiable Instruments.  
   ధ ర ల బద ం  ప ల ం  వ ంచం . 
11. (a)  Explain various activities performed by banking correspondents. 

 ం ం  ప  ర ం  ధ ర క ల ం  వ ంచం . 
Or 

(b)   What is common service centre and explain the services provided by common  
service Centre? 



  ఉమ   ం దం అం  ఏ  మ  ఉమ   ం దం అం ం  
వల  వ ంచం . 

12. (a)  Examine the problems and challenges faced by NBFIs in India. 
 రత శం  NBFI  ఎ ం న  సమస  మ  స ళ  

ప ంచం . 
      Or 
         (b)  Explain the features and types of NBFIs in India. 

  రత శం  NBFIల ల  మ  ర ల  వ ంచం . 
13. (a)  Explain the procedures and requirements of FSCS loan sanction. 
            FSC  మం  క   మ  అభ రనల  వ ంచం . 
                        Or 
        (b)  Describe the different types of customers of FSC. 

FSC క  ధ ర న ల  ం  వ ంచం . 
------------ 

  



(503HIS21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

History 
TOURISM AND HOSPITALITY SERVICES 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Define tourism and explain its scope. 

ప ట  ర ంచం  మ   ప  వ ంచం . 
2.  Differentiate between domestic and international tourism. 

య మ  అంత య జం మధ   ఏ ? 
3.  Write some major tourist spots in Andhra Pradesh. Give an account of any one place. 

 ఆం ధ ప    ప న ప టక ప  నం . ఏ  ఒక 
ప  వ ంచం . 

4.  Discuss the responsibilities of a hotel manager. 
ట  జ  క  ధ తల  చ ంచం . 

5.  Describe the guest stay process in a hotel. 
ట  అ  బస ప య  వ ంచం . 

6.  Write about the following: 
ం   ం  యం  : 

(a) Room service 
 స  

(b)  Catering service 
ట ం  స  

7.  What are some important service etiquettes/protocols to keep in mind when 
interacting with customers or clients? 
కసమ    క ంట  వ వహ ం న  ం వల న  

ఖ న  మ ద  ఏ ? 
8.  Provide an overview of the National Institute of Tourism and Hospitality Management. 

షన  ఇ  ఆ  జం అం   ం   
యం . 

SECTION B - (5 x 10 = 50 marks) 
Answer any FIVE of the following questions. 

9.       Explore the history and different types of tourism.  
 ప టక రంగ చ త మ  ధ రక ల ప టక   

యం . 
10.          Analyse the various causes contributing to the rapid growth of tourism. 

 ప టక రంగం గం  అ వృ  ంద  డ  ధ ర ల  
ంచం . 

11 Discuss the relationship between history and tourism. 
చ త మ  ప టకం మధ  సంబం  చ ంచం . 



12.         What are the characteristics of the hospitality industry? 
ఆ థ  ప శమ /  ఇండ  క  ల  ఏ ? 

13 Identify and explain the different types of hotels in India. 
రత శం  ధ ర ల టళ  ం  వ ంచం . 

14    Describe the different types of Hospitality jobs and what is the concept of Atidhi 
Devon Bhavah? 

ధ ర ల  / ఆ ధ  ఉ ల  వ ం  అ   భవ అ  
వన  యం . 

15.  Elaborate on the types of services offered in selected hotels, motels or restaurants. 
ట , ట   ంట  అం ం  వల ర ల  వ ంచం . 

16. Discuss the different types of managerial issues in the tourism and hospitality 
industry. 

  జం మ   ప శమ  ధ ర ల ర హణ సమస ల  
చ ంచం . 

------------ 
  



(504HIS21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

History 
TOURISM GUIDANCE AND OPERATING SKILLS 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Who is a Tour guide and What are the different types of Tourist Guides? 

  అన  ఎవ   ధ ర ల  డ   యం . 
2.  How do you justify the statement "tourist guide is a representative of the city?" 

“   నగరం క  ప ?" అ  పకటన   ఎ  సమ ? 
3.  Write about the leadership skills of a Tourist Guide. 

  క  యకత  ల ం  యం . 
4.   What is Communication? What is the role of communication in guiding the tourists? 

క ష  అం  ఏ ? ప ట ల  ర శం యడం  
క ష  త ఏ ? 

5.  How to handle the guests of different languages in a tour? 
పర టన  ధ ల  ం న అ ల   ఎ  వ వహ ం ? 

6.  How should a tourist guide handle emergency situations while guiding a group of 
tourists?  
ప ట ల స  ర శం న    అత వసర 
ప ల  ఎ  ర ం ? 

7.  Write about pre tour planning. 
   ం   పర టన ంద  హం  యం . 

8.  Travel agent and tour operator. 
 ఏ ం  మ   ఆప ట . 

SECTION B - (5 x 10 = 50 marks) 
Answer any FIVE of the following questions. 

9.       What is a tour plan? Write a model. 
పర టన హం అన ? ఒక  హం యం . 

10.          What are the duties and responsibilities of a Tourist Guide? 
  క   మ  ధ త  ఏ ? 

11. What is the role of a tourist guide in a tour? 
పర టన    త ఏ ? 

12.         What are the skills required to be a good tourist guide? 
మం    ఉం ం  ఏ  అవసరం ? 

13. What are the tips to improve tour guide techniques? 
   పరచ   ఏ ? 

14.    Write about the professional ethics required for a tourist guide. 
   అవసర న వృ పర న  ం  యం . 



15.  How does the use of technology, such as GPS navigation, multimedia presentations 
and mobile applications, enhance the efficiency and effectiveness of tourist guides? 
GPS ష , మ   ం ష  మ   అ షన వం  

ం క గం ప టక డ మ  మ  ప  ఎ  
ప ం ? 

16. Write about the role of Travel agencies in tour operations? 
 ర క ల   ఏ ల త ం  యం . 

17. What are the functions of Tour Operator?  
 ఆప ట  క   ఏ ? 

18. Write about Tour Operating Agencies? 
 ఆప ం  ఏ ల ం  యం . 

------------ 
 

  



(507SOC21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Sociology :  SOCIAL DEMOGRAPHY 
Time : Three hours        Max. Marks: 70 

SECTION A-(5 x 5 = 25 marks) 
Answer any FIVE questions.   Each answer carries 5 marks. 

 
1. Demography 

జ స  
2.  Population Census 

జ  గణన 
3. Composition 

 
4. Halthus Theories 

ఆ గ  ం  
5. Population Theory 

జ  ంతం 
6. Population Growth 

జ  దల 
7. Fertility 

సం త  
8. Population Education 

జ  ద  
9. Rapid Population 

గవంత న జ  
10.  Family Planning 

ంబ యంతణ 
SECTION B - (3 x 15 = 45 marks)    Answers any THREE questions.   

11.  Define Demography. Explain the nature and scope of social Demography. 
జన  స జ స  ర ం ,  స వ  మ  ప ల  
వ ం .  

12.  Explain the population census and vital registration. 
జ  గణన మ  ఖ న న  వ ంచం . 

13.  Define theory of Demographic transition. 
జ  ప వరన ం  ర ంచం . 

| 14.  Explain the causes and consequences of Migration. 
వలస  గల ర  మ  పర వ  . 

15. Write about the causes and consequences of Rapid Population growth in India. 
రత శం  గవంత న జ  దల  ర  మ  

ప ల ం  . 
16.  Define Population education and family welfare. 

జ  ద  మ  ంబ సం  ర ంచం . 
------------ 



(508SOC21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Sociology  
SOCIAL CHANGE IN MODERN INDIA 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 5 = 25 marks) 
Answer any FIVE questions. 

1. Social Change. 
క . 

2.  Theories of Social Change.  
క  ం . 

3. Sanskritization. 
సంస ృ కరణ. 

4.  Economical Development. 
ఆ క అ వృ . 

5. Sustainable Development. 
లక న అ వృ . 

6. Indicators. 
క . 

7. Development Programmes. 
అ వృ  పథ . 

8. Five year Plan. 
పంచవర ప క . 

9. Social Structure. 
క ర . 

10. Gender. 
ంగం. 

SECTION B - (3 x 15 = 45 marks) 
Answers any THREE questions. 

11.  Define Meaning and social change. 
క  ర ం ,  క  అర  ర ం . 

| 12.  Explain the factors of Social Change. 
క  క  ర ల  ర ం . 

13. Write an essay on Westernization. 
కరణ  ద ఒక స  . 

14.  Explain the Human Development. 
నవ అ వృ  ం  వ ం . 

15. Describe the achievements and Implementation of Five year plans. 
పంచవర ప కల క  జ  మ  అమ  వ ంచం . 

16.  Explain the Social structure and Development.  
క ణం మ  అ వృ  వ ంచం . 

 
------------ 


