MODEL QUESTION PAPER

B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester

Economics
INSURANCE SERVICES

Time : Three hours

Ye]

SECTION A-(5 x4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

Risk and uncertainty.

10035750 DB AN ©9)es.
Role of IRDA.

IRDA 0°(¢%
Medical Examiner.
I35 HEEBock.
General Insurance.
SRRSO AN
Insurance contract.
D8P 2,5)0850.
Policy lapse and revival.
FOR D YFYHE (lapse) 0B $)SEBED.
Customer mindset and satisfaction.
EQ0B 08N S0 0BA5D DO Y.
Grievance of the customer.
EQND TBNEY DTN,
SECTION B - (5 x 10 = 50 marks)
Answers ALL the following questions.

. (a) Discuss different types of Insurance in India.

2PSESTFOS DA B D3P HO0D) H8J0H50A.

Or

(b) Explain different principles related insurance in India.

(501EC021)

Max. Marks: 70

2 BSTIOS’ DXTE D0220E0DS DN AP SB0H0A.

10. (a) Explain the features of Life Insurance.

2D¢5 DS OZTOD DIBOB0B.
Or

(b) Explain different products or policies of Life Insurance and their features.

BD BIPIBR ) TSy VD), €5¢h )0 B FOEN DO T°e3

O8O DIO0B0EG.

11. (a) Explain different types of General Insurance.

DTS )3T TBEY DA S5O DSB0I0A.
Or

(b) Explain different products or policies of Health Insurance and their features.

3815 )37 TZNEY DS, EedIEN BT FOJEN HBASN °¢3

O8O DIO0B0EG.



12. (a) What are the steps to follow to register an insurance agency in the company?
0SS’ DI DBAID ST BROFIETE @ DOB0TTO NS Fen
DEI?

Or
(b) Analyse the insurance premium payment and policy claim.
D> DHN0H0 TO0L) SHBAN T ToWE) & DINOV0A.
13. (a) Critically discuss the ethical behaviour in insurance.
DSPS” T (55858 Do )red 80T 58 )0508.
Or
(b) Briefly discuss any two different case studies in Insurance.
DS’ IR BOCH DB DOS) DB (case studies) HB0D RO
N8 )od0ék.



(502EC021)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Economics
BANKING AND FINANCIAL SERVICES
Time : Three hours Max. Marks: 70
SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

1.  Anti-money Laundering.
@[Zo30 (3638 DO 35dTE TS50,
2. KYC Norms.

KYC Q2)0Q8e.
3. Telecentre.
BOV0D.
4, Concept of EMI
DO 2IN.
5. Finance Service Company (FSC)
D 3 L0 (FSC)
6. Digital Currency.
A236S §3).
7. Micro Finance

B 3 DEDS.
8. Financial literacy
308 98 00565,
SECTION B - (5 x 10 = 50 marks)
Answers ALL the following questions.

. (@) What are the problems and challenges faced by banking system in India?

2rSESTBFOS” 2750800 83558 DENEY 0NN, DD BTSN D

DEI?

Ye]

Or
(b) Explain the role of RBI in the Indian banking system.
2S00 23°S080N 3530’ RBI (5% DIB0I0B.
10. (a) What are the e-Banking facilities provided by Indian banks?
25305 2S00 0A0T e-2°s0800 PETSen AE3?
Or
(b) Describe about different types of Negotiable Instruments.
DA B3 2285eP0N0) V(&S B0 DeIB0N0EG.
11. (a) Explain various activities performed by banking correspondents.
2750800 (DICNEN AB S0 DG 5°H5E3re HB0D DIBoH0R.
Or
(b) What is common service centre and explain the services provided by common
service Centre?



50033 3 Z0(0 0T DAL OO B > 0[50 oA
RO DIB0B0A.

12. (a) Examine the problems and challenges faced by NBFIs in India.
2SSO NBFIED 080105 e 5e0 08O P
58390504.
Or
(b) Explain the features and types of NBFls in India.
2 SHTFOCS” NBFIO O £7°e0 o085 S5 Dd8050b.

13. (a) Explain the procedures and requirements of FSCS loan sanction.

FSC S'Q 002375 T30E) DGee oDOASN 9255885 DS80I0B.
Or
(b) Describe the different types of customers of FSC.

FSC O30F) Q) 3523 P& (H80D) dd8050&.



(503HIS21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
History
TOURISM AND HOSPITALITY SERVICES
Time : Three hours Max. Marks: 70
SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

1. Define tourism and explain its scope.

DT A SO0 NN TP DO Dd80S0%.

2. Differentiate between domestic and international tourism.

TR0 0OASN 90T IO EATrB230 NS BT D EI?

3.  Write some major tourist spots in Andhra Pradesh. Give an account of any one place.

S0(PBT S T IS DS (DBFeN DTRS0R. AT 28

DBFR), SQ00k.
4, Discuss the responsibilities of a hotel manager.
IEO 0230 A3NEY 2755 DO YOH0A.
5. Describe the guest stay process in a hotel.

TS @G 23 (HEOHD DHB0I0A.
6.  Write about the following:

808 5°¢3 HOOD A0 :

(a) Room service
SNV

(b) Catering service
553800 HE 0

7. What are some important service etiquettes/protocols to keep in mind when
interacting with customers or clients?

EQND B SonoBSE  S53TO0tNINE  HBoHEIOVS  §)
SNDFD R DTSN DaNES?

8. Provide an overview of the National Institute of Tourism and Hospitality Management.
TASS @Y7 ©D rdz0 @o& F1YErOE DIB0E 18
(000G,

SECTION B - (5 x 10 = 50 marks)
Answer any FIVE of the following questions.

9. Explore the history and different types of tourism.
DT B0K 8|5 DB AN DG BN DT§EIE e K38
(000,
10. Analyse the various causes contributing to the rapid growth of tourism.
JT*5E28 S0K0 SHOM 9N TORETAE SBIT DN ST
DBN0N0E.
11 Discuss the relationship between history and tourism.

98| QBN DT5IE0 NS D00 W58 H)od0s.



12.

13

14

15.

16.

What are the characteristics of the hospitality industry?

3838 HOLF / TP )OS RO R TE), ©F e Ae3?

Identify and explain the different types of hotels in India.

2rSEHTIOS R D 357> TEFD HOOD) DHE0H0B.

Describe the different types of Hospitality jobs and what is the concept of Atidhi
Devon Bhavah?

DA B 55O / 38355 & E ST DSB0D B TS 255 0
2P (15°8) (A0 EG.

Elaborate on the types of services offered in selected hotels, motels or restaurants.

0L, Ired B BRPB0LS’ 0B0T VI B0 DSB0H0A.

Discuss the different types of managerial issues in the tourism and hospitality
industry.

8230 OO FT8)EFOES DB FoDS DA B5° DB $57°69 Do

D8)0d0%.



(504HIS21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
History
TOURISM GUIDANCE AND OPERATING SKILLS

Time : Three hours Max. Marks: 70

10.

11.

12.

13.

14.

SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

Who is a Tour guide and What are the different types of Tourist Guides?
¢3°8 B& ST D38 SO DA B5°© 18R B K308 (0O R.
How do you justify the statement "tourist guide is a representative of the city?"
8D B& SHS0 T, (DBIO?" 9T (HEEISE By e DB E?
Write about the leadership skills of a Tourist Guide.
Oy & BNE) T°0NES § F)T° NBOD (PANOER.
What is Communication? What is the role of communication in guiding the tourists?
E0rsQBAS  @0B) e JTELOROH  SrSABFo  TohsosS
SR BAS | Ae3?
How to handle the guests of different languages in a tour?
DB5EISES’ DN 23aTB0 TOAS BSOS & e 9555780 O)?
How should a tourist guide handle emergency situations while guiding a group of
tourists?
HOPEEE HITFIE SrEABF0 TNSINIE ErdD B8 &S0
DBVBOK e DB Larowrd)?
Write about pre tour planning.
12 €35°8 0N B DB IS SN0 o570 K578 ) (OO0
Travel agent and tour operator.
EPIO DB0E 0O €D esHBed.
SECTION B - (5 x 10 = 50 marks)
Answer any FIVE of the following questions.

What is a tour plan? Write a model.
DBLEIS Je5eT0 OSTRA? 208 BB 50 T°OHO&.

What are the duties and responsibilities of a Tourist Guide?
P8R T1E TBNEY DEDEN 0BA3W 23°¢) 550 e3?
What is the role of a tourist guide in a tour?
DB5EISES” 8 BE (h DeES?

What are the skills required to be a good tourist guide?
0D €r8R TG GOTBONED &) JYET*SEN @IS0 ?
What are the tips to improve tour guide techniques?
&0 B& ©8)5) DANISHIETR8 DEF)e0 dEI?
Write about the professional ethics required for a tourist guide.

EXTOD 6 £ SIS S9BIES B HB0D (70H0E.



15.

16.

17.

18.

How does the use of technology, such as GPS navigation, multimedia presentations
and mobile applications, enhance the efficiency and effectiveness of tourist guides?
GPS DTS, <08 DACKT DBR0TNRD BN INBS VTN H0¢3
0B DATITHO DT°§EIE T T, DA (DT, e
SOBANDBROE?

Write about the role of Travel agencies in tour operations?

D 555 (LSS DB Y (S HOOD |OHOB.
What are the functions of Tour Operator?

e2°0 &DBVED ABNEY DENEN De3?

Write about Tour Operating Agencies?

¢2°8 e303¢300 DB HOOD (PAHOR.



(50750C21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Sociology : SOCIAL DEMOGRAPHY
Time : Three hours Max. Marks: 70
SECTION A-(5 x 5 = 25 marks)
Answer any FIVE questions. Each answer carries 5 marks.

1. Demography
230°2°° Qe
2. Population Census
23002 (189
3. Composition
)
4, Halthus Theories
e85 DToEren
5. Population Theory
B> AZ°0H0
6. Population Growth
23072 M
7. Fertility
Do’ )ed
8. Population Education
20°2Y DS
9. Rapid Population
0SS 2372
10. Family Planning
B0EN02) ACNO(e5ed
SECTION B - (3 x 15 =45 marks) Answers any THREE questions.
11. Define Demography. Explain the nature and scope of social Demography.
23927 030723 B Q030D QB SO, TR K £237%630300 80O DO
DIBOHIW.
12. Explain the population census and vital registration.
B2 19690 o0BAN ANWER TN DIB0V0E.
13. Define theory of Demographic transition.

237°2 DBIES DTT0TEQ), A $DO0D0ER.
| 14. Explain the causes and consequences of Migration.

DO B TEETEN QDA DG FARTT LN (PO

15. Write about the causes and consequences of Rapid Population growth in India.

2 EHTFOCS BP0 B2 VENCIOZL SPBETE DEASN
DB HOOW (AN,

16. Define Population education and family welfare.

2302 DS SHOASM B0002) DT8R DB LDO0I0ER.



Time:

10.

11.
| 12.
13.
14.
15.

16.

(50850C21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Sociology
SOCIAL CHANGE IN MODERN INDIA
Three hours Max. Marks: 70
SECTION A-(5 x 5 = 25 marks)
Answer any FIVE questions.
Social Change.
UNVEASINVIOWT
Theories of Social Change.
P38 3P dFTOTTEN.
Sanskritization.
H0DY 9 Se.
Economical Development.
30% @Dy G.
Sustainable Development.
QOETBS @9DIHE.
Indicators.
QrREen.
Development Programmes.
D NHQ Ddseew.
Five year Plan.
DOISY (DeTPEen.
Social Structure.
FSTRE BB,
Gender.
&oiso.
SECTION B - (3 x 15 = 45 marks)
Answers any THREE questions.
Define Meaning and social change.
37723 33750 ) DB SO, T°Q AZNEY €98630 DB 0.
Explain the factors of Social Change.
P38 QAP0 ) A3NEY AT A S0)W.
Write an essay on Westernization.
D) IS SN CS 28 LW (T OV AW.
Explain the Human Development.
NVININESTANRTIATARoVoleTARAINe o INWWE
Describe the achievements and Implementation of Five year plans.
DOISY (DT DEe> T3NE) DBATTEN DA @0 DNIB0H0R.
Explain the Social structure and Development.

P38 AT®IEI0 DA 9 NYAR DIB0I0E.



