
(501ECO21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Economics 
INSURANCE SERVICES  

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 

1. Risk and uncertainty. 
ऴపࠪదం మ࠾ࡍ అࢢߖऐ  .ޒ

2.  Role of IRDA. 
IRDA ߦऴత 

3. Medical Examiner. 
࢙దङ  పݡڕࣾࡎ. 

4. General Insurance. 
 .ࠪࠛ రణ߄ࣃ

5. Insurance contract. 
ࠛࠪ ఒపओ ందం. 

6. Policy lapse and revival. 
ओߧత ࣅలߦ  .దमరణࡏనߩ ࠾ࡍట (lapse) మ࢓߱

7.  Customer mindset and satisfaction. 
కసदమ࡛ మనసफతछ ం మ࠾ࡍ సంతృߧफ. 

8.  Grievance of the customer. 
కసदమ࡛ ࡅకए ङࡌ߸   .޶

SECTION B - (5 x 10 = 50 marks) 
Answers ALL the following questions. 

9.   (a)   Discuss different types of Insurance in India.  
   ࠙రత޻శం࢑࢑ ࡹధ రڒల ࠛࠪ ࡍڷంۨ చࡍऐ ంచంݟ. 
                                                                                  Or 
        (b)   Explain different principles related insurance in India. 
      ࠙రత޻శంڕࠪࠛ ࡹ సంబం߅ంۨన ࢑࢑ధ ࣇऴޑల࢑ ߘవࡍంచంݟ. 
10. (a)  Explain the features of Life Insurance. 
 .ݟంచంࡍ࢑వ ߘలހ࢑త ࠛࠪ లࣾ܋       

Or 
         (b)  Explain different products or policies of Life Insurance and their features. 
झߙఇ ࠆࡷ          ङ झߤࡓ కएࡅ  నऒࠚ࢑   ఉతओ  ࢐ܽ ࠾ࡍమ ࡱࣅలߦ ޳ࡶ ࡱफޔ

లࣾހల࢑ ߘవࡍంచంݟ. 
11. (a)  Explain different types of General Insurance. 
కएࡅ ࠪࠛ రణ߄ࣃ               ࢑࢑ధ రڒల࢑ ߘవࡍంచంݟ. 

Or 
        (b)   Explain different products or policies of Health Insurance and their features. 
           ఆࡗగङ కएࡅ ࠪࠛ  నऒࠚ࢑   ఉతओ  ࢐ܽ ࠾ࡍమ ࡱࣅలߦ ޳ࡶ ࡱफޔ

లࣾހల࢑ ߘవࡍంచంݟ. 



12. (a)  What are the steps to follow to register an insurance agency in the company? 
               కం߭ࡹߗ ࠛࠪ ఏߗܐझ झ࡯ంۧࡍసߘఅ ړߖݞవڝࣆۯ ޶࠵న ߖ న దశࡱ 

ఏࠫܽ? 
Or 

         (b)  Analyse the insurance premium payment and policy claim. 
             ࠛࠪ ऴࠫߨయం ࡯ۮऱంߩ మߦ ࠾ࡍలڙ  ࣅ ऱࢩ࢑ ߘ ࠹࠼ ऱࢳంచంݟ. 
13. (a)  Critically discuss the ethical behaviour in insurance. 
క ऴపవరޒߞ ࡹࠪࠛ             फన࢑ ߘమరज తघߕ కంڴ చࡍऐ ంచంݟ. 
                        Or 
        (b)  Briefly discuss any two different case studies in Insurance. 

छࡔ࢘ ݡంࡓ ߕఏ࢙ ࡹࠪࠛ సందరग ࡏ  పࢣࡍలన (case studies) ࡍڷంۨ  ڕऱప फంڴ 
చࡍऐ ంచంݟ. 

------------ 
  



(502ECO21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Economics 
BANKING AND FINANCIAL SERVICES  

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each question carries 4 marks. 

 
1.  Anti-money Laundering. 

అऴకమ ऴదవङ  సంߦదన వङ క చరङࡔޒ  .ࡱ
2.  KYC Norms. 

KYC ߖబంధనࡱ. 
3.  Telecentre. 

 .ంట࡛࣊࡯݃
4.  Concept of EMI 

ఈఎంఐ ࠙వన. 
5.  Finance Service Company (FSC) 

࢑తफ ࣋వల కం߮ߗ (FSC) 
6.  Digital Currency. 

झߗࡓక ࡽట܊ݟ . 
7.  Micro Finance 

घࣾࣇ  పరపޒ. 
8.  Financial literacy 

ఆࡍ बక అࣾࡌసङ త. 
SECTION B - (5 x 10 = 50 marks) 

Answers ALL the following questions. 
9.   (a)   What are the problems and challenges faced by banking system in India? 

  ࠙రత޻శంࠈ ࡹङ ంړంۃ వङ వసब ఎࡖ޶ए ంܿనऒ  సమసङ ऱࢂస࢐ ࠾ࡍమ ࡱ  
ఏࠫܽ? 

                                                                                  Or 
        (b)   Explain the role of RBI in the Indian banking system. 
  ࠙రޓయ ࠈङ ంړంۃ వङ వసबࡹ RBI ߦऴత࢑ ߘవࡍంచంݟ. 
10. (a)  What are the e-Banking facilities provided by Indian banks? 

  ࠙రޓయ ࠈङ ంࡱڕ అం޴ంۯ e-ࠈङ ంړంۃ ࣏కࡌङ  ?ఏࠫܽ ࡱ
Or 

         (b)  Describe about different types of Negotiable Instruments.  
   ࢑࢑ధ రڒల బద࠼࡮ంߩ పऴޑల ࡍڷంۨ ࢑వࡍంచంݟ. 
11. (a)  Explain various activities performed by banking correspondents. 

ङࠈ  ంړంۃ ऴపߖ ࡱ߇ߖޒరछ ࣕం࢑࢑ ۯధ ڒరङ ऴకࠪల ࡍڷంۨ ࢑వࡍంచంݟ. 
Or 

(b)   What is common service centre and explain the services provided by common  
service Centre? 



  ఉమघ ఉమघ ࠾ࡍంऴదం అం݄ ఏࠫܽ మښ ࢐࣋ ݟ  ۯం޴ంऴదం అంښ ࢐࣋ ݟ
࣋వల࢑ ߘవࡍంచంݟ. 
12. (a)  Examine the problems and challenges faced by NBFIs in India. 

 ࠙రత޻శంࡹ NBFIࡱ ఎࡖ޶ए ంܿనऒ  సమసङ  ߘస࢐ళऱ ࠾ࡍమ ࡱ
ప࡯ࢣࡍంచంݟ. 
      Or 
         (b)  Explain the features and types of NBFIs in India. 

  ࠙రత޻శంࡹ NBFIల లࣾࡱހ మ࠾ࡍ రڒల࢑ ߘవࡍంచంݟ. 
13. (a)  Explain the procedures and requirements of FSCS loan sanction. 
            FSC ߤࡹ మంࡅ ࡏ܍కए అభङ ࠾ࡍమ ࡱߕ߄࢑  ర बనల࢑ ߘవࡍంచంݟ. 
                        Or 
        (b)  Describe the different types of customers of FSC. 

FSC ࡅకए  ࢑࢑ధ రࡷڒన ࡏ޳ޑڣలࡍڷ ߘంۨ ࢑వࡍంచంݟ. 
------------ 

  



(509PAD21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Public Administration  
BASIC RESEARCH WRITING SKILLS 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each answer carries 4 marks. 

 
1.  Write the concept of research. 

పࢬࡍధన ࡅకए  అంశ࠭ߘ ऴ࠭࠾࢐. 
2. Write the need of writing skills. 

ణङߩߞ ఖనࡶ కएࡅ ࠭  ఆవశङ కతߘ ऴ࠭࠾࢐. 
3.  Write a short note on Analytical Research. 

ࢩ࢑ ऱషހతघ క పࢬࡍధన߯ ఒక ల࢐ ۈङ ఖङ  ऴ࠭࠾࢐. 
4. Write the key points to be considered while fixing report title. 

ࡍࢣ క޴࢘ߖ लక ࡌߖम రణ ࠾ۯనߩओ  ߘంశ࠭లڒలڔ నࣄంచవలߖగమ ݡ
ऴ࠭࠾࢐. 

5. Write the purpose of report. 
కएࡅ క޴࢘ߖ  ఉ޻भశङ  .࠭࠾ऴ࢐ ߘ࠭

6. Write a short note on Bibliography. 
߯߹ऴగࡹࠉࠉ  ఒక సంऴగహ ࢐ङ ఖङ  ऴ࠭࠾࢐. 

7. Write about Table of contents. 
࢑షయ ۨࣇక ࡍڷంۨ ऴ࠭࠾࢐. 

8. Write about Blogs. 
ऱࠈ  झۃ  .࠭࠾ంۨ ऴ࢐ࡍڷ 

 

 
SECTION B - (5 x 10 = 50 marks) 

Answer any FIVE of the following questions. 
Each answer carries 10 marks. 

9. Explain various methods of research. 
࢑࢑ధ పࢬࡍధߕ పదमޔల࢑ ߘవࡍం࠭ߩ. 

10.  Explain the importance of research. 
పࢬࡍధన ࡅకए  ऴ࠭ߦఖङ త࢑ ߘవࡍం࠭ߩ. 

11. Write a detailed note on internal and external reports. 
అంతర ठత మ࠾ࡍ బࣕర ठత ޴࢘ߖకల߯ ఒక స࢑సफర࠳న ࢐ङ ఖङ  ऴ࠭࠾࢐. 

12.  Explain the need and impact of literature review on research. 
పࢬࡍధన߯ ࣕࣃతङ  సࠬࣾ ࡅకए  ऴ࠭ߦఖङ త మ࠾ࡍ ऴప࠙వంߘ 
࢑వࡍం࠭ߩ. 

13.  Explain the process of planning of a Research Report Writing. 
పࢬࡍధ޴࢘ߖ ߕక రచన ࡅకए  ऴపڒࢀހ ऴపऴړయ࢑ ߘవࡍం࠭ߩ. 

14.  Explain the important points to be considered while preparing bibliography. 



ओߩన࠾ۯ ࡏ࠻ऴగ߹ తࡹࠉࠉ న ࠭ఖङࣄనవలڜࣆޓ ړߖࡹగణࡍప ݡ  న࠳
అంశ࠭ల࢑ ߘవࡍం࠭ߩ. 

15.  Write a detailed note on evaluation of Research Report. 
పࢬࡍధ޴࢘ߖ ߕక ࡅకए ࢩ࢑  ऱషణ ߯ ఒక స࢑సफర࠳న ࢐ङ ఖङ  ऴ࠭࠾࢐. 

16.  Explain the key principles of Report Writing. 
కएࡅ ఖనࡶ క޴࢘ߖ  ࠭ఖङ  .࠭ߩంࡍ࢑వ ߘऴత࠭లࣇ 

17.  Write the differences between formal and informal reports. 
కల మధङ޴࢘ߖ ߖڒ యంߦంఛన ऴ࡮ ࠾ࡍన మ࠳యߦంఛన ऴ࡮  
వङ ङޑ స࠭లߘ ऴ࠭࠾࢐. 

18. Explain various sources available for research. 
పࢬࡍధన ڜరڕ అం࢓ ࡹܿࠈ޶నऒ  ࢑࢑ధ ࡮࠮ల࢑ ߘవࡍం࠭ߩ. 

------------  



 (510PAD21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Public Administration 
PERSONALITY DEVELOPMENT AND COMMUNICATION SKILLS 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 4 = 20 marks) 

Answer any FIVE of the following. 
Each answer carries 4 marks. 

 
1. What is failure and write any three reasons behind failure? 

࢙ఫలङ ࠭ అనࠫߝ ڴ మ࠾ࡍ ࢙ఫలङ  ߘలހరڒ ݡ࠮ ߖ޻కగల ఏߘࢗ ࠭
ऴ࠭࠾࢐. 

2.  Write a short note on attitude. 
࢙ఖ߯ࡍ ఒక ల࢐ ۈङ ఖङ  ऴ࠭࠾࢐. 

3.  Write any five symptoms of self esteem. 
ఆతघ కएࡅ రవ࠭ۀ   ఏߖ޻ ఐ޶ లࣾހలߘ ऴ࠭࠾࢐. 

4.  What is feedback? 
 ?ࠫߝ ڴదमరణం అనࡏనߩ

5.  Write the purpose of business letter. 
࢐ङ కएࡅ ࡱఖࡶ రߦ  ఉ޻भశङ ࠭లߘ ऴ࠭࠾࢐. 

6. Write the scope of oral communication.  
కएࡅ రంࣃక ࠙వऴపڤ࠶  పߖ߅ࡍ ऴ࠭࠾࢐. 

7. Write about interpersonal relationships. 
అంతర ठత సంబం߄ల ࡍڷంۨ ऴ࠭࠾࢐. 

8. Write a brief note on motivation. 
ऴ߮రణ ఒక సంऴగ ࢐ङ ఖङ  ऴ࠭࠾࢐. 

 
SECTION B - (5 x 10 = 50 marks) 

Answer any FIVE of the following questions. 
Each answer carries 10 marks. 

9.  Explain the significance of Personality development.  
వङ ړ फతछ కएࡅ స࠭ڒ࢑   ऴ࠭ߦఖङ త࢑ ߘవࡍం࠭ߩ. 

10.  What is SWOT analysis? Explain the impact of SWOT analysis on success or failure of 
a person.  
SWOT ࢩ࢑ ऱషణ అనࠫߝ ڴ? ఒక వङ ړ फ ࡅకए  ࢑జయం ޳ࡶ ࢙ఫలङ ం ߯ SWOT 
ࢩ࢑ ऱషణ ऴప࠙వ࠭࢑ ߘవࡍం࠭ߩ. 

11.  Explain various ways to develop positive attitude.  
࢑࢑ధ ࠪరठ࠭ ړम޴వృࠚఅ ࡍల ࢙ఖږߘࣃ ల࢑ ߘవࡍం࠭ߩ. 

12.  Write a detailed note on external and internal motives. 
బࣕర ठత మ࠾ࡍ అంతర ठత ऴ߮రణల߯ ఒక స࢑సफర࠳న ࢐ङ ఖङ  ऴ࠭࠾࢐. 

13.  Explain Do's and Don'ts to develop positive self-esteem. 
అږߘల ఆతघ యङۮ ړम޴వృࠚరవ࠭ అۀ దڵన మۮ ࠾ࡍయङ  ߖడږ
 .࠭ߩంࡍ࢑వ ߖ࢐ܽ



14.  Explain the essentials of good communication.  
మంۨ ࠙వऴపࣃర࠭ ࡅకए  ఆవశङ క࠭ల࢑ ߘవࡍం࠭ߩ. 

15.  Explain the barriers of communication. 
࠙వ ऴపࣃర࠭ ࡅకए  అవࡗధ࠭ల࢑ ߘవࡍం࠭ߩ. 

16.  Write the advantages and limitations of written communication. 
రछߪతڤ࡯ క ࠙వ ऴపࣃరం ࡅకए  ऴపࡆజࡱߕ మ࠾ࡍ పޔࠫࡍలߘ 
ऴ࠭࠾࢐. 

17.  Explain the principles of good listening. 
మంۨ ࢑నడం ࡅకए  .࠭ߩంࡍ࢑వ ߘऴత࠭లࣇ 

18.  Explain the essentials of a successful problem solving. 
࢑జయవంత࠳న సమసङ  పࢲࡍए ర࠭ ࡅకए  ఆవశङ క࠭ల࢑ ߘవࡍం࠭ߩ. 

------------  



(507SOC21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Sociology :  SOCIAL DEMOGRAPHY 
Time : Three hours        Max. Marks: 70 

SECTION A-(5 x 5 = 25 marks) 
Answer any FIVE questions.   Each answer carries 5 marks. 

 
1. Demography 

జࢡ࠙ߕवసफ࠭  
2.  Population Census 

జ࠙ߕ గణన 
3. Composition 

ओࡏږ  
4. Halthus Theories 

ఆࡗగङ म޳ࣄ  ంࡱޑ 
5. Population Theory 

జ޳ࣄ ࠙ߕम ంతం 
6. Population Growth 

జڷࡏ߭ ࠙ߕదల 
7. Fertility 

సంߠޑతओ  फޒ
8. Population Education 

జ࢑ ࠙ߕదङ  
9. Rapid Population 

࢘గవంత࠳న జ࠙ߕ 
10.  Family Planning 

 యంऴతణߖ ంబܿڕ
SECTION B - (3 x 15 = 45 marks)    Answers any THREE questions.   

11.  Define Demography. Explain the nature and scope of social Demography. 
జన࠙ సࠪజ ࢡवసफ࠭ రछߖ ߘ ۨంۨ, ߖ޳ సछ ࠙వ࠭ మ࠾ࡍ ప߅ࡍలߘ 
࢑వࡍం࠭ߩ.  

12.  Explain the population census and vital registration. 
జ࠙ߕ గణన మ࠾ࡍ ࠭ఖङ  .ݟంచంࡍ࢑వ ߘ޶࠵న న࠳

13.  Define theory of Demographic transition. 
జ࠙ߕ పࡍవర फన ޳ࣄम ంߖޑऒ రछߖ  ۨంచంݟ. 

| 14.  Explain the causes and consequences of Migration. 
వలసڕ గల ڒరࡱހ మ࠾ࡍ పరङ వࡱߕࣃ ऴ࠭࠾࢐. 

15. Write about the causes and consequences of Rapid Population growth in India. 
࠙రత޻శంࡹ ࢘గవంత࠳న జڷࡏ߭ ࠙ߕదలڒ ڕరࡱހ మ࠾ࡍ 
పࠪހࡍల ࡍڷంۨ ऴ࠭࠾࢐. 

16.  Define Population education and family welfare. 
జ࢑ ࠙ߕదङ  మܿڕ ࠾ࡍంబ సంइࠪߖऒ రछߖ  ۨంచంݟ. 

------------ 



(508SOC21) 
MODEL QUESTION PAPER  

B.A. DEGREE EXAMINATION, 
Third Year - Fifth Semester 

Sociology  
SOCIAL CHANGE IN MODERN INDIA 

Time : Three hours        Max. Marks: 70 
SECTION A-(5 x 5 = 25 marks) 
Answer any FIVE questions. 

1. Social Change. 
ओࡏࠪ క܊ࠪࣃ . 

2.  Theories of Social Change.  
ओࡏࠪ క܊ࠪࣃ म޳ࣄ  ంࡱޑ. 

3. Sanskritization. 
సంసए ృޓకరణ. 

4.  Economical Development. 
ఆࡍ बక అࠚవృ޴म. 

5. Sustainable Development. 
 .म޴వృࠚన అݧలకߖ

6. Indicators. 
 .ࡱకۨࣇ

7. Development Programmes. 
అࠚవృ޴म పథࡱڒ. 

8. Five year Plan. 
పంచవర ल ऴపࢀހకࡱ. 

9. Social Structure. 
రघߖ క܊ࠪࣃ  .ޒ

10. Gender. 
 .ంగం࡯

SECTION B - (3 x 15 = 45 marks) 
Answers any THREE questions. 

11.  Define Meaning and social change. 
ओࡏࠪ క܊ࠪࣃ రछߖ ߘ ۨంۨ, ࡅ ߖ޳కए  అర ब࠭ రछߖ ߘ ۨం࠭ߩ. 

| 12.  Explain the factors of Social Change. 
ओࡏࠪ క܊ࠪࣃ కएࡅ  రछߖ ߘలހరڒ  ۨం࠭ߩ. 

13. Write an essay on Westernization. 
ऐࢡߦ ࢐ङ కరణ࠭ ࠬద ఒకޓ స࠭ ऴ࠭࠾࢐. 

14.  Explain the Human Development. 
ࠪనవ అࠚవృ޴मࡍڷ ߖంۨ ࢑వࡍం࠭ߩ. 

15. Describe the achievements and Implementation of Five year plans. 
పంచవర ल ऴపࢀހకల ࡅకए  ࢑జࡱ࠻ మ࠾ࡍ అమ࢑ ࡱవࡍంచంݟ. 

16.  Explain the Social structure and Development.  
घࡌߖ క܊ࠪࣃ ణం మ࠾ࡍ అࠚవృ޴म࢑ ߖవࡍంచంݟ. 

 
------------ 


