MODEL QUESTION PAPER

B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester

Economics
INSURANCE SERVICES

Time : Three hours

Ye]

SECTION A-(5 x4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

Risk and uncertainty.

10035750 DB AN ©9)es.
Role of IRDA.

IRDA 0°(¢%
Medical Examiner.
I35 HEEBock.
General Insurance.
SRRSO AN
Insurance contract.
D8P 2,5)0850.
Policy lapse and revival.
FOR D YFYHE (lapse) 0B $)SEBED.
Customer mindset and satisfaction.
EQ0B 08N S0 0BA5D DO Y.
Grievance of the customer.
EQND TBNEY DTN,
SECTION B - (5 x 10 = 50 marks)
Answers ALL the following questions.

. (a) Discuss different types of Insurance in India.

2PSESTFOS DA B D3P HO0D) H8J0H50A.

Or

(b) Explain different principles related insurance in India.

(501EC021)

Max. Marks: 70

2 BSTIOS’ DXTE D0220E0DS DN AP SB0H0A.

10. (a) Explain the features of Life Insurance.

2D¢5 DS OZTOD DIBOB0B.
Or

(b) Explain different products or policies of Life Insurance and their features.

BD BIPIBR ) TSy VD), €5¢h )0 B FOEN DO T°e3

O8O DIO0B0EG.

11. (a) Explain different types of General Insurance.

DTS )3T TBEY DA S5O DSB0I0A.
Or

(b) Explain different products or policies of Health Insurance and their features.

3815 )37 TZNEY DS, EedIEN BT FOJEN HBASN °¢3

O8O DIO0B0EG.



12. (a) What are the steps to follow to register an insurance agency in the company?
0SS’ DI DBAID ST BROFIETE @ DOB0TTO NS Fen
DEI?

Or
(b) Analyse the insurance premium payment and policy claim.
D> DHN0H0 TO0L) SHBAN T ToWE) & DINOV0A.
13. (a) Critically discuss the ethical behaviour in insurance.
DSPS” T (55858 Do )red 80T 58 )0508.
Or
(b) Briefly discuss any two different case studies in Insurance.
DS’ IR BOCH DB DOS) DB (case studies) HB0D RO
N8 )od0ék.



(502EC021)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Economics
BANKING AND FINANCIAL SERVICES
Time : Three hours Max. Marks: 70
SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

1.  Anti-money Laundering.
@[Zo30 (3638 DO 35dTE TS50,
2. KYC Norms.

KYC Q2)0Q8e.
3. Telecentre.
BOV0D.
4, Concept of EMI
DO 2IN.
5. Finance Service Company (FSC)
D 3 L0 (FSC)
6. Digital Currency.
A236S §3).
7. Micro Finance

B 3 DEDS.
8. Financial literacy
308 98 00565,
SECTION B - (5 x 10 = 50 marks)
Answers ALL the following questions.

. (@) What are the problems and challenges faced by banking system in India?

2rSESTBFOS” 2750800 83558 DENEY 0NN, DD BTSN D

DEI?

Ye]

Or
(b) Explain the role of RBI in the Indian banking system.
2S00 23°S080N 3530’ RBI (5% DIB0I0B.
10. (a) What are the e-Banking facilities provided by Indian banks?
25305 2S00 0A0T e-2°s0800 PETSen AE3?
Or
(b) Describe about different types of Negotiable Instruments.
DA B3 2285eP0N0) V(&S B0 DeIB0N0EG.
11. (a) Explain various activities performed by banking correspondents.
2750800 (DICNEN AB S0 DG 5°H5E3re HB0D DIBoH0R.
Or
(b) What is common service centre and explain the services provided by common
service Centre?



50033 3 Z0(0 0T DAL OO B > 0[50 oA
RO DIB0B0A.

12. (a) Examine the problems and challenges faced by NBFIs in India.
2SSO NBFIED 080105 e 5e0 08O P
58390504.
Or
(b) Explain the features and types of NBFls in India.
2 SHTFOCS” NBFIO O £7°e0 o085 S5 Dd8050b.

13. (a) Explain the procedures and requirements of FSCS loan sanction.

FSC S'Q 002375 T30E) DGee oDOASN 9255885 DS80I0B.
Or
(b) Describe the different types of customers of FSC.

FSC O30F) Q) 3523 P& (H80D) dd8050&.



(503HIS21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
History
TOURISM AND HOSPITALITY SERVICES
Time : Three hours Max. Marks: 70
SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

1. Define tourism and explain its scope.

DT A SO0 NN TP DO Dd80S0%.

2. Differentiate between domestic and international tourism.

TR0 0OASN 90T IO EATrB230 NS BT D EI?

3.  Write some major tourist spots in Andhra Pradesh. Give an account of any one place.

S0(PBT S T IS DS (DBFeN DTRS0R. AT 28

DBFR), SQ00k.
4, Discuss the responsibilities of a hotel manager.
IEO 0230 A3NEY 2755 DO YOH0A.
5. Describe the guest stay process in a hotel.

TS @G 23 (HEOHD DHB0I0A.
6.  Write about the following:

808 5°¢3 HOOD A0 :

(a) Room service
SNV

(b) Catering service
553800 HE 0

7. What are some important service etiquettes/protocols to keep in mind when
interacting with customers or clients?

EQND B SonoBSE  S53TO0tNINE  HBoHEIOVS  §)
SNDFD R DTSN DaNES?

8. Provide an overview of the National Institute of Tourism and Hospitality Management.
TASS @Y7 ©D rdz0 @o& F1YErOE DIB0E 18
(000G,

SECTION B - (5 x 10 = 50 marks)
Answer any FIVE of the following questions.

9. Explore the history and different types of tourism.
DT B0K 8|5 DB AN DG BN DT§EIE e K38
(000,
10. Analyse the various causes contributing to the rapid growth of tourism.
JT*5E28 S0K0 SHOM 9N TORETAE SBIT DN ST
DBN0N0E.
11 Discuss the relationship between history and tourism.

98| QBN DT5IE0 NS D00 W58 H)od0s.



12.

13

14

15.

16.

What are the characteristics of the hospitality industry?

3838 HOLF / TP )OS RO R TE), ©F e Ae3?

Identify and explain the different types of hotels in India.

2rSEHTIOS R D 357> TEFD HOOD) DHE0H0B.

Describe the different types of Hospitality jobs and what is the concept of Atidhi
Devon Bhavah?

DA B 55O / 38355 & E ST DSB0D B TS 255 0
2P (15°8) (A0 EG.

Elaborate on the types of services offered in selected hotels, motels or restaurants.

0L, Ired B BRPB0LS’ 0B0T VI B0 DSB0H0A.

Discuss the different types of managerial issues in the tourism and hospitality
industry.

8230 OO FT8)EFOES DB FoDS DA B5° DB $57°69 Do

D8)0d0%.



(504HIS21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
History
TOURISM GUIDANCE AND OPERATING SKILLS

Time : Three hours Max. Marks: 70

10.

11.

12.

13.

14.

SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

Who is a Tour guide and What are the different types of Tourist Guides?
¢3°8 B& ST D38 SO DA B5°© 18R B K308 (0O R.
How do you justify the statement "tourist guide is a representative of the city?"
8D B& SHS0 T, (DBIO?" 9T (HEEISE By e DB E?
Write about the leadership skills of a Tourist Guide.
Oy & BNE) T°0NES § F)T° NBOD (PANOER.
What is Communication? What is the role of communication in guiding the tourists?
E0rsQBAS  @0B) e JTELOROH  SrSABFo  TohsosS
SR BAS | Ae3?
How to handle the guests of different languages in a tour?
DB5EISES’ DN 23aTB0 TOAS BSOS & e 9555780 O)?
How should a tourist guide handle emergency situations while guiding a group of
tourists?
HOPEEE HITFIE SrEABF0 TNSINIE ErdD B8 &S0
DBVBOK e DB Larowrd)?
Write about pre tour planning.
12 €35°8 0N B DB IS SN0 o570 K578 ) (OO0
Travel agent and tour operator.
EPIO DB0E 0O €D esHBed.
SECTION B - (5 x 10 = 50 marks)
Answer any FIVE of the following questions.

What is a tour plan? Write a model.
DBLEIS Je5eT0 OSTRA? 208 BB 50 T°OHO&.

What are the duties and responsibilities of a Tourist Guide?
P8R T1E TBNEY DEDEN 0BA3W 23°¢) 550 e3?
What is the role of a tourist guide in a tour?
DB5EISES” 8 BE (h DeES?

What are the skills required to be a good tourist guide?
0D €r8R TG GOTBONED &) JYET*SEN @IS0 ?
What are the tips to improve tour guide techniques?
&0 B& ©8)5) DANISHIETR8 DEF)e0 dEI?
Write about the professional ethics required for a tourist guide.

EXTOD 6 £ SIS S9BIES B HB0D (70H0E.



15.

16.

17.

18.

How does the use of technology, such as GPS navigation, multimedia presentations
and mobile applications, enhance the efficiency and effectiveness of tourist guides?
GPS DTS, <08 DACKT DBR0TNRD BN INBS VTN H0¢3
0B DATITHO DT°§EIE T T, DA (DT, e
SOBANDBROE?

Write about the role of Travel agencies in tour operations?

D 555 (LSS DB Y (S HOOD |OHOB.
What are the functions of Tour Operator?

e2°0 &DBVED ABNEY DENEN De3?

Write about Tour Operating Agencies?

¢2°8 e303¢300 DB HOOD (PAHOR.



(505POL21)
MODEL QUESTION PAPER
B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Political Science
ELECTORAL POLITICS AND VOTING BEHAVIOUR
Time : Three hours Max. Marks: 70
SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

1. Concept of Electoral Democracy
D) EO (D2 LoD SO 2.
2. Electoral politics
D) & Tr3dasren?
3. Merits of Electoral system
D) E® 355 GNTITEeN
4, Electoral Booth Management
D) 8 27 DY £3°€d
5. Indrajit Guptha Committee
Q0|58 HY EN¢3
6. Corruption in politics
or2380ireS @S
7. Poling research
SFOOR HOTA.
8. Political defections
0°2380 DT ANODHEN.
9. NOTA
Ser
10. Dinesh Goswami Committee
AT F E0es

SECTION B - (5 x 10 = 50 marks)
Answer any FIVE of the following questions.

11. Explain the nature of post independence electoral politics.

D £50(ES05E D) EO T°BEASTE I £2rard) DSB0I0&k.
12. Write the electoral politics significance in a democracy.

1923 $605065° A E©> T8O (TS0 £5D (TPONOA.
13. Discuss the powers and functions of Election Commission of India.

2755 DY EE D00 LOQTT®EN s DBAN DEN 58 )od0dk.
14. Write an essay on 2014 general elections in India.

2rEHTIOCS 2014 S D) EOD 28 350 T°OHOA.
15. Discuss the various Issues in Electoral Politics.

) E© TrBEASTOS R DA DNV 98 )0T50E.

16. Define Voting Behavior? Write it's nature and determinants.



2,300 10383 QB SDOBOR. T D 527750 DB AYANS D

*ON0&.
17. What kind of reforms needed to the present electoral system?
19D A E 553D’ Der0el DX B €95DS0?
18. Define Public Opinion and explain its role in Democratic Politics.
1927 @I, B sDOND0G B (DT 508 T°238aAireS o
(B DIB0TS0C%.
19. Discuss the Moral Code of Conduct for the electoral democratic system
DE (D250 3599 FH0 Fe3E QONATID 38 00 B,
20. Explain the techniques and methods in election campaigns.

D) E (DTS00 DSBEVS) B DY DSBOH0A.



Time : Three hours

10.

11.

12.

13.

14.

15.

16.

MODEL QUESTION PAPER

B.A. DEGREE EXAMINATION,
Third Year - Fifth Semester
Political Science
LEGISLATIVE PROCEDURES AND PRACTICES

SECTION A-(5 x 4 = 20 marks)
Answer any FIVE of the following.
Each question carries 4 marks.

Ordinary Bill.
G DeN.
Private member bill.
120530 D25 .
Lok Sabha speaker.
S°E 525 Herded.
Members of parliament.
OO H2Hgew.
Sarpanch.
ABHOR.
Gazette notification.
e3¢5 SE3IDTNS.
Ethics committee.
SAE QANAITSP Ees.
Joint parliamentary committee.
2000 FP00erd E¢s.
No confidence motion.
T S3T0.
Question hour.
(893 QADO.
SECTION B - (5 x 10 = 50 marks)
Answer any FIVE of the following questions.
Write an essay on articles from 107 to 122.

107 0A 122 $EH K0 9BSBeTeS' 0FeN (ON0E.

What are the powers and functions of parliament?
POV 0L ST, DN DY SOR.
Discuss the powers and functions of Members of parliament.
PO RD0EN 2N ST N, DEEN 98 )0I0k.
Explain the functions of a Mayor in a Municipal Corporation.
SNJVHS EHIBAN'Q 30008 DO DIB0H0B.
Discuss the bill processing procedure in parliament.
FTR0ENS” DN 1T V0A Dar) 58050 k.
Write about the role of legislative committees in India.

2SS0 320 EeSed el 180D (*OH0E.

(506POL21)

Max. Marks: 70



17.

18.

19.

20.

Explain the municipal chairman powers and functions.

S0AIND THIR QST DO DN DdB0I0E&.
Briefly explain about the public accounts committee and business advisory
committee.

DET 8% 065 ) E¢3 HOW DRIV e 5238 E0¢3 HB0D Yoorr
NI800e%.

Critically examine the budget process in parliament.
FO0ENS” DFE (DEOH Do )ees 50 HBID00&.

Write an essay on parliament control over the budget.

RBE 2 B0 AADO(HE D 28 500 T ONOR.



