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B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

ENGLISH — A COURSE IN CONVERSATIONAL SKILLS 

Time : Three hours  Maximum : 70 marks 

1. Answer any THREE. (3  5 = 15) 

 (a) What, according to Nehru, is the future of India? 

 (b) How is India’s history summed up in ‘A Tryst with Destiny’? 

 (c) What is the secret of America’s progress? 

 (d) What are the dreams America has? 

 (e) What is Steve Jobs first story about? 

2. Answer any THREE.  (3  5 = 15) 

 (a) What changes did Abdul Kalam notice between the past and the present? 

 (b) What are Nelson Mandela’s views on anger and revenge? 

 (c) Why does Steve jobs say we got to find what we love? 

 (d) Sum up Kalam’s advice on failure. 

 (e) What are JRD’s views on business in India? 

3. Construct a dialogue of greeting congratulating your friend on his success. (4) 

4. Introduce yourself to the interviewer. (4) 

5. You have some doubts in your subject, request your teacher to clear your doubts.
 (4) 

6. Seek information from the railway booking clerk about the next train to Delhi. (4) 

7. Agree with your friend. (5) 

 Sindu : The traffic in the town is worse than every today. 

 Bindu : –––––––––– 

 Sindu : I think it’d be better to postpone the meeting till next week. 
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 Bindu : –––––––––– 

 Sindu : Its getting late. I think we’d better go home. 

 Bindu : –––––––––– 

 Sindu All public transport in cities should be free.  

 Bindu : –––––––––– 

 Sindu : The 1960s were the best decade for music. 

 Bindu : ––––––––––. 

8. Write a conversation/dialogue between you and your mother to send money for 
your payment of fees.    (4) 

9. With the help of the diagram direct your friend, Sujatha is at ‘Coffee shop’. She has 
to pick up her daughter at Babu’s play school. Give her instructions.    (3) 

 

10. List any five debate points to support the topic given. 

 ‘Are uniforms necessary in educational institutions’.  (4) 

11. With the help of hints given below describe a college cricket match. 

 Students – cricket bats – dress code – umpire – practice – audience – joy – 
exhilaration. (4) 

12. Write a role play between you and your manager about the recent project you 
completed. (4) 

—————— 

 



   

  

 

(302TEL21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024. 

Third Semester 

General Telugu 

SECOND LANGUAGE – TELUGU – SRUJANATHMAKA RACHANA 

Time : Three hours  Maximum : 70 marks 

(5 × 4 = 20 )

 8

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Our motherland should be our first and highest consideration. Welfare of the 
Nation is our own welfare. Therefore, let us willingly be ready to offer up even our 
own lives for our country.

(5 × 10 = 50 )

 

9. (a) 
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(b) 

10. (a) 

(b) 

11. (a) 

(b) 

12. (a) 

(b) 

13. (a) 

(b) 

—————— 



   

  

    (302HIN21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

SECOND LANGUAGE — HINDI – POETRY 

Time : Three hours  Maximum : 70 marks 

1. {ZåZ{b{IV JÚm§em| _| go {H$Ýht Xmo H$s gàg§J ì`m»`m H$s{OE&    
(2  5 = 10) 

 (a) Om{V Z nyN>mo gmYy H$s, nyN> br{OE kmZ& 

_mob H$amo Vbdma H$m, n‹S>m ahZ Xmo å`mZ&&    

 (b) Vê$da \$b Zqh ImV h¢, gada {n`{h© Z nmZ& 

O{h ahr_ naH$mO {hV, g§n{V g§M{h gwOmZ&. 

 (c) h_| OrdZmYma AÞ Vy hr XoVr h¡, 

~Xbo _| Hw$N> Zht {H$gr go Vy boVr h¡& 

 (d) Zht N>m`mXma 

no‹S> dh {OgHo$ Vbo ~¡R>r hþB© ñdrH$ma: 

2. {H$gr EH$ H${d H$m OrdZ n[aM` Xr{OE& (1  10 = 10) 

 (a) ahr_   

 (b) gy`©H$m§V {ÌnmR>r {Zambm 

 (c) àmo. nr. AmXoída amd 

3. {H$gr EH$ H${dVm H$m gmam§e {b{IE& (1  10 = 10) 

 (a) _mV¥ ŷ{_ H${dVm H$s {deofVmE± {b{IE&    

 (b) Vmo‹S>Vr nËWa H${dVm H$m gmam§e {b{IE& 

4. {H$gr EH$ gm{hË`H$ {df` na {dûcofUmË_H$ CÎma {b{IE& 

  (1  10 = 10) 

 (a) kmZmlB© emIm H$s {deofVmE± àñVwV H$aVo hþE Cg emIm Ho$ Hw$N> à_wI H${dVmE± H$m n[aM` Xr{OE&
    

 (b) ào_mlB© emIm H$s {deofVmE± àñVwV H$aVo hþE Cg emIm Ho$ Hw$N> à_wI H${d`m| H$m n[aM` Xr{OE& 
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5. {H$gr EH$ {df` na gm_mÝ` {Z~§Y {b{IE& (1  10 = 10)  

 (a) ~oH$mar H$s g_ñ`m 

 (b) H§$ß ỳQ>a 

 (c) gm{hË` Am¡a g_mO 

6. {ZåZ{b{IV dmŠ`m| _| go {H$Ýht nm±M H$m {hÝXr _| AZwdmX H$s{OE& 

(5  2 = 10) 

 (a) Always speak the truth. 

 (b) Please sign here. 

 (c) Try it once again 

 (d) She works at a Bank. 

 (e) I will be back at 10 o’clock 

 (f) Rama was dancing. 

 (g) Human helps to god helps 

 (h) Tomorrow is Sunday. 

7. {H$gr EH$ A§e na {Q>ßnUr {b{IE& (1  10 = 10) 

 (a) n[anÌ H$s n[a^mfm Xr{OE& 

 (b) kmnZ {H$go H$hVo h¢, CgH$s {deofVm Š`m h¡? 

—————— 

 



   

  

    (302SAN21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

Sanskrit 

SECOND LANGUAGE – SANSKRIT – DRAMA, UPANISHAD, ALANKARA AND 
HISTORY OF LITERATURE   

Time : Three hours  Maximum : 70 marks 

gyMZm - àW_ àíZ: g§ñH¥$V^mfm`m_² Ed§ g_mYò m:& 

Q. No. 1 should be answered in Sanskrit only. 

àW_mo ^mJ: (20 marks) 

1. n#mmZm§ bKwg_mYmZm{Z {bIV& (5  2 = 10) 

 (a) nmÊS>dm: H$sÑem:?    

 (b) _mVm H$sÑer? 

 (c) lw{VdMZ§ {H$_²? 

 (d) JmpÝY_hme`ñ` g‘>ën~b§ {H$_²? 

 (e) Cn{ZfX² B{V eãXñ` AW©: H$:?    

 (f) H$mä`m§ Z à_{XVì`_²? 

 (g) {Ì{dYm lÕm H$m? 

 (h) qH$ eara§ Vn:? 

 (i) _Ü`_ì`m`moJo _Ü`_m¡ H$m¡? 

 (j) Y_©_yb§ {H$_²? 

2. n#mmZm§ ggÝX^ª dmŠ`m{Z {bIV& (5  2 = 10) 

 (a) {ÛOmoÎm_m: nyÁ`V_m: n¥{Wì`m_²&    

 (b) XÊS>§ `WmW©{_h Yma{`Vw§ g_Wm©:& 

 (c) OmË`m amjgr, Z g_wXmMmaoU& 

 (d) X X X - Xmå`V, XÎm, X`Üd{_{V& 

 (e) gË`§ dX& Y_ª Ma&    
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 (f) ñdmÜ`m`àdMZmä`m§ Z à_{XVì`_²& 

 (g) Ef AmXoe:& Ef CnXoe: ---- EVXZwemgZ_²& 

 (h) dZ§ {Zdmgm{^_V§ _ZpñdZm_²& 

{ÛVr`mo ^mJ: (50 marks) 

gdo© àíZm: g_mYo`m:& 

3. (a)  Ho$edXmgñ` Hw$Qw>å~: H$W§ ^rm_oZ A{^a{jV:?  

(1  10 = 10) 

AWdm 

 (b) ^r_KQ>moËH$M`mo: erb§ {bIV& 

4. (a)  JmpÝY_hme`ñ` g‘>ën~b§ {deX`V&  (1  10 = 10) 

AWdm 

 (b) JmpÝY_hme`ñ` AmXe©JwJmZ² nmR>ç^mJmZwgma§ {deX`V& 

5. (a)  {ejmdë`m: EH$mXemZwdmH$ñ` à`moOZ§ {bIV&  
(1  10 = 10) 

AWdm 

 (b) ^JdÒrVm`m§ gáXe AÜ`m`ñ` gma§ {deX`V& 

6. Ûm¡ Ab‘>mar bú`bjU g_Ýd §̀ Hw$éV& (2  5 = 10) 

 (a) AZÝd`:  

 (b) XrnH$_² 

 (c) Ñï>mÝV:    

 (d) AWm©ÝVaÝ`mg: 

7. Û`mo: bKw{ddaU§ Hw$éV& (2  5 = 10) 

 (a) ^aV:   

 (b) ^ma{d: 

 (c) e‘>amMm ©̀:    

 (d) XÊS>r 



   

  

(303LSC21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, 
FEBRUARY 2024 

Third Semester 

Life Skill Course : 
PERSONALITY DEVELOPMENT AND LEADERSHIP  

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Human Personality. 

 

2. Meaning of Personality. 

 

3. Building Self Confidence. 

 

4. Self Report Techniques. 

 

5. Democratic leader. 

 

6. Efficient Teams. 

 

7. Leadership qualities of Prakasam Pantulu. 

 

8. Determinants of Personality. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Define ‘personality’. What are the major five traits of personality? 
 

10. What is the process involved in Assessment of personality? 

 

11. Outline the skills which are required to enhance personality. 
 

12. Examine the various characteristics of leadership. 

 

13. What are the leadership qualities of 
Dr. B.R. Ambedkar? 

Dr. B.R.  

14. What are the leadership qualities of Mahatma Gandhi? 

 

—————— 



   

  

(304LSD21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, 
FEBRUARY 2024. 

Third Semester 

LIFE SKILL COURSE: ENVIRONMENTAL EDUCATION 

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

 

1. Land Degradation. 

 

2. Renewable Energy Resources. 

 

3. Natural Calamities. 

 

4. Types of Pollution. 

 

5. Forest Conversation Act. 

 

6. Conflicts over water. 

 

7. Overexploitation of Ground water. 

 

8. Need to Protect Environment. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Examine the scope and importance of Environmental Education. 

 

10. Examine the negative impact Human Population growth on Environment. 

 

11. Outline the issues involved in solid waste management. 

 

12. What are the objectives of Environmental Protection Act? 

 

13. What measures are required to control water pollution? 

 

14. Briefly write about Water Resources in India. 

 

—————— 



   

  

 

    (305SDD21) 

B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

SKILL DEVELOPMENT : ONLINE BUSINESS  

Time : One and half  hours  Maximum : 50 marks 

SECTION A – (4  5 = 20 marks) 

Answer any FOUR questions. 

1. Need for online business. 

 

2. Challenges of online business. 

 

3. Concept of strategic planning. 

 

4. Need for CRM. 

 CRM

5. Online business website. 

 

6. Security issues in online business. 

 

7. Concept of e-commerce. 

 e-

8. Offline business. 
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SECTION B – (3  10 = 30 marks) 

Answer any THREE questions. 

9.  Define ‘Online Business’. What are its characteristics? 

 ‘ ’ 

10. Discuss the advantages of Online Business. 

 

11. Explain the different strategies of Online Business. 

 

12. What is supply chain management? What are the issues involved in it? 

 

13. What are the legal issues relating to Online Business? 

 

14. Outline the various advantages of Online advertisements. 

—————— 

 

 

 



   

  

 

    (306BBA21) 

B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

ORGANIZATIONAL BEHAVIOUR 

Time : Three hours  Maximum : 70 marks 

SECTION A – (5  4 = 20 marks) 

Answer any FIVE of the following. 

1. O.B. Model 

2. Need for values 

3. Concept of perception 

4. Informal groups 

5. Organisational conflict 

6. Factors affecting individual behaviour 

7. Concept of power and politics 

8. Organisational culture 

SECTION B – (5  10 = 50 marks) 

Answer the following questions. 

9. (a) What are the challenges and opportunities for organisational behaviour? 

Or 

 (b)  Define ‘Organisational Behaviour’. Discuss the need for the study of O.B. 

10. (a) Define ‘Personality’. What are the determinants of personality? 

Or 

 (b)  Discuss in detail about HERZBERG’S theory on motivation. 
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11. (a) Outline the process involved in individual decision making. 

Or 

 (b)  What is meant by learning? What are the various issues involved in 
learning? 

12. (a) What are the different styles of leadership? Explain briefly. 

Or 

 (b)  Outline the various barriers of communication. 

13. (a) Define ‘Organisation’. What are the principles of organisation? 

Or 

 (b)  Outline the factors which are influencing organisational change. 

  

––––––––––––––– 

 



   

  

    (307BBA21) 

B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

HUMAN RESOURCE MANAGEMENT  

Time : Three hours  Maximum : 70 marks 

SECTION A – (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Concept of Personnel Management. 

2. Aptitude Tests. 

3. On the Job Training. 

4. 360 Degree performance Appraisal. 

5. Role of culture in International HRM. 

6. Promotion Policy. 

7. Need for executive development. 

8. Job Analysis. 

 

SECTION B – (5 × 10 = 50 marks) 

Answer the following questions. 

9.  (a) Define ‘Human Resource Management’. Describe the importance and 

objectives of HRM. 

Or 

 (b)  Briefly explain about the History and evolution of HRM. 
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10.  (a) What are the various sources of recruiting employees in a large scale 
organisation? 

Or 

 (b)  What is meant by Human Resource Planning? Evaluate the process involved 
in HRP. 

11.  (a) Is Training compulsory for the newly recruited  employees? Explain. 

Or 

 (b)  Outline the various objectives of career planning. 

12.  (a) Briefly write about various methods of Job evaluation. 

Or 

 (b)  Define ‘Compensation’. What are the different objectives of compensation? 

13.  (a) Outline the factors which are influencing quality of work life. 

Or 

 (b)  What do you understand by International HRM? Examine the need for the 
study of International HRM. 

 

—————— 



   

  

   (308BBA21) 

B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

Third Semester 

FINANCIAL MANAGEMENT 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following. 

 

1. Scope of Finance. 

2. IRR 

3. Management of Cash. 

4. Concept of cost of capital. 

5. Cash dividend. 

6. Retained earnings. 

7. Functions of financial manager. 

8. Sources of working capital. 

 

SECTION B — (5  10 = 50 marks) 

Answer the following questions. 

9. (a) What are the various goals of financial management? 

Or 

 (b) Do you support the concept of profit maximisation or wealth maximisation? 
Give reasons. 
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10. (a) Define “Investment”. What is the process involved in evaluation of 
investment? 

Or 

 (b) Outline the advantages and disadvantages of NPV method. 

11. (a) Define ‘Working capital’. What are the various determinants of working 
capital? 

Or 

 (b) Define ‘Inventory’. What are the issues involved in management of 
inventory? 

12. (a) Write any one of the theories of capital structure of your choice. 

Or 

 (b) Discuss the significance of cost of capital. 

13. (a) What is meant by dividend? What factors and influencing dividend policy? 

Or 

 (b) What are the different types of dividend? 

———————––– 


