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B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.
Second Semester
English — A COURSE IN READING AND WRITING SKILLS
Time : Three hours Maximum : 70 marks
PART — A
1. Read the passage and answer the questions: (bx1=5)
Personal tragedies can now and then give birth to public welfare programmes. An outstanding
example of this statement is Shyam Sundar Paliwal of a tiny Rajastani village Pilpalantri. The
death of his dear daughter at a tender age was first a rude shock to him. But soon, it prompted
him to launch a ‘save the girl and save the environment’ mission. With the co-operation of the
villagers, he made it a custom to commemorate the birth of a girl child by planting III fruit trees
in the neighbourhood. The villagers also raise 21,000/- for each new born girl — child and deposit
it in a bank in her name to guarantee her education. It is also compulsory for the parents to
execute an affidavit stating that they will educate the girl and will not force her into marriage
till she attains the legally marriageable age. A single man’s vision has now resulted in abundant
greenery all around with about a quarter million trees being grown and more importantly the
laughter of the girls reverberating through the entire village.
(a) How are public welfare programmes inspired at times?
(b) Name the person who set an example of public service.
(c) How does the village of ‘Pilpalantri’ celebrate a girl child’s birth?
(d) What movement was started by Paliwal?
(e) What are the two conditions laid down in the affidavit?
PART — B
2. (a) Fill in the blanks with suitable words: (20 x 1 =20)
(1) The noun form of responsible is
(i1) The verb form of survival is
(i11) The noun form of brilliant is
(iv) The adverb of complete is
(v)  The verb form of apology
(vi) The adjective form of beauty
(vii) The adverb of slow is
(viil) The noun form of strengthen is
(ix) The adjective form of glory is
(x) The noun form of happy is
(b) One word substitutes:
(1) One who is all powerful
(i1) One who is charitable or helpful
(111) One who speaks less
(iv) A person who believes in God
(v)  One who loves books
(vi) A grass eating animal is
(vil) People who work together are called
(viil) A group of stars are called
(ix) The study of birds is .
(x)  One who looks at the bright side of everything

PART — C
3. Write any ONE of the following: (1x10=10)
(a) Write a letter to your friend about your recent trip to Kashmir.
Or
(b) Write a letter to the Municipal commissioner requesting road repairs in your locality.
4.  Expand any TWO of the following: (2x5=10)

(a) All that glitters is not gold.
(b) So you sow, so you reap.
(c) Empty vessels make more noise.



(d) Honesty is the best policy.
PART — D
Answer any TWO: (2 x5=10)
(a) Explain skimming and scanning.
(b) What are the suggestions that Russell gives to avoid foolish opinions?
(¢c) Bring out the symbolism of the lamp in ‘“The Doll’s House’.
(d) Why did the astrologer run away from the village?
Answer any TWO: (2x5=10)
(a) What is note making and its advantages?
(b) Who is Florence Nightingale?
(c) What is Tagore’s philosophy is Upagupta?
(d) What message does Sarojini Naidu give in ‘Coromandel Fishers’?

PART — E
Match the following: (bx1=5)
(a) Fish @) Group of pretty girls
(b)  Zoology (11) Collection of poems
(c) Bevy (i11)  Number of cars/ships
(d) Fleet (iv)  Aquarium

(e) Anthology ) Study of animals
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Q. No. 2, 3, 4, 5, 9 should be answered only in Sanskrit.
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(1) Affidavit

(1) Treasurer

(111) Confidential
(iv) Chief Justice
(v) Head Quarters

(vi) Ambassador
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LIFE SKILLS COURSE —
INDIAN CULTURE AND SCIENCE

Time : One and half hours Maximum : 50 marks
SECTION A — (4 x 5 =20 marks)

Answer any FOUR questions.

Each answer carries 5 marks.

1.  Unity.
DEHHD.
2. Diversity.

DRI,

3. Sufi movement.

2% &eS§0D0.

4. Buddhism.
AN NI TN
()

5. Modern Society.
e33008 DAI°e30.

6. Social Reforms.

eI }’oo}’obde'ae».

7.  Agriculture.
DgIFeA0.

8. Science and Technology.
%%3050 D805 o8BE Deraren.



10.

11.

12.

13.

SECTION B — (3 x 10 = 30 marks)
Answer any THREE of the following.

Each answer carries 10 marks.

Give an account for the rise of Jainism and Buddhism.

B 308050 FEHoTre DENESOL °EEIIN?

Briefly write the influence of Islam on Hinduism.

PO HB0P A0 (DgTI0 HOB0D HIQor [PAsnH.

Explain the role of Mahatma Gandhi in freedom movement.

AGBO(BS IS’ HODTPTYTOR e (BD IHBOBIB.

Give an account of Renaissance in India.

P EHDE0S’ ‘@bdogbéo K080 DHBoBIBDW.

Explain in detail about online education.

BB A D5 B0 IHTOH 9HBoWIBW.
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B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024.
Second Semester

SKILL DEVELOPMENT — PAPER — 1:
BUSINESS COMMUNICATION (B.Com./B.B.A.)

Time : One and half hours Maximum : 50 marks

SECTION A — (4 x 5 =20 marks)

Answer any FOUR questions.

1. Concept of Communication.

EH0r5EAS Bov); g9,

2. Process of Communication.

EH07°508 A Bov); (DIEA.

3.  Types of Business Communications.

B §2§o\)'°§ﬁ)'§‘§)@’ BNE); EES0e.

4.  Writing Communications.

ézﬁméx)'é‘;xg 20 [Prosaed.

5.  Meeting Agenda.
VITDE JBOG.

6. Presentation of Communication.

gzsméaé:xSm BN B,

7. Online Communication.

BB EDICREAS.

8.  Writing Minutes.
SIVEIIAVAES NI VOV SRTAR



10.

11.

12.

13.

SECTION B - (3 x 10 = 30 marks)
Answer any THREE questions.

Define ‘Communication’. Discuss the need and importance of communication.
EHTGIEAD’N0 DEFDOYHD. EHTREAS  Bg), eDFGES HoBASW @D H0YgHO
K809 H8yovod.

What are the various levels of communication in an organisation?

D0RE” Ho DI Frawe EBRERY H80d BewYHov.

Outline the characteristics of a Good Business Communication.

&8 D0 TS EHITGIEAD BovE); OEETFORO BLVYIW.

What is meant by Business Report? What are the contents of Business Reports?

TS ADBE OIMT 9D ? TS DB 9065 oz Bg?

Describe the barriers of organisational communication.

K)oé §2503‘°§X)'§‘§l5 BE); (B0 E5POD 9580%06.
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B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024.
Second Semester

SKILL DEVELOPMENT — PAPER 2:
ADVERTISING (B.COM./B.B.A.)

Time : One and half hours Maximum : 50 marks

SECTION A — (4 x 5 =20 marks)

Answer any FOUR of the following questions.

1.  Concept of Advertising.
(PDEDO BE); gEI.

2. Creative Advertising.

DyET s (DEde.

3. Role of AAAL
AAAT BE); ®.

4.  Local Advertising.
@C;X)g (REeod 0.

5.  Need for Feedback on Advertising.
(05O K080 BT VL.

6.  Functions of Advertising.

(D& DSoen.

7. Need for Advertising.
(DEeID O e3HBES.

8.  Advertising Cost.
WEeDO PBIY.



10.

11.

12.

13.

SECTION B — (3 x 10 = 30 marks)

Answer any THREE questions.
What is meant by Advertising? What are its types?
DELD BITRI? TP EES0SS?

What are the Responsibilities of Advertising Agencies?
(950D B e SHBAS?

Outline the basic characteristics of Advertisement.

(PDED BAE); (AP OFETON BAIYDN.

Explain how Advertising is helpful for Business Promotion.

IS [DFTY 8 (D eden D8 VIOV T AT dSBoD0G.

What are the ethical issues relating to Advertising?

(DEDOLD DoV0F0D DY DAVIITSBIG?
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ACCOUNTING FOR MANAGERS

Time : Three hours Maximum : 70 marks

® N o ot o

SECTION A — (5 X 4 = 20 marks)
Answer any FIVE of the following short answer.
Accounting cycle
Pretty cash book
Need for Bank reconciliation
Buy Back Shares
Errors of Trial balance
Contra entry
Accrual concept
Provision for doubtful debts.
SECTION B — (5 X 10 = 50 marks)

Answer the following questions.
Each questions carries 10 marks.

(a) What are accounting concepts and conventions? Name them and explain
accounting concepts in detail.

Or

(b) Journalise the following transactions in the books of Ganesh Prabu and
balance the A/cs on 315t December 20.

(1) Ganesh Prabu started business with a capital of Rs. 2,00,000.

(11) 34 December Goods purchased for cash — Rs. 60,000.

(i11) 34 December furniture purchased for cash — Rs. 10,000.

(iv) 7t December sold goods for cash — Rs. 20,000.

(v)  9th December sold goods to Naresh Kumar — Rs. 16,000.

(vi) 12th December Goods purchased from Vinod Kumar — Rs. 10,000.

(vii) 16t December Goods sold to Anil and allowed him 10% trade Discount

Rs. 12,000.
(viii) 22nd December cash received from Naresh kumar in full settlement of
his

account — Rs. 15,200.

(ix) 25t December cash paid to Vinod Kumar and he allowed discount — Rs.
3,800.

(x) 28th December cash paid for purchase of stationery — Rs. 500.
(x1) 31st December paid office rent — Rs. 1600.



10.

11.

(a)

(b)

(a)

(b)

(xi1) 31st December Goods returned to Vinod Kumar — Rs. 1,000.
(xii1) 31st December paid salaries to staff — Rs. 1,800.

Define cash Book. Explain the importance of a cash book and types of cash
book.

Or

Prepare a Day (Sales) Book and an invoice (purchase) Book from the

following particulars.

January—2018:

1 Brought from Giri and Co., 20 carpets at Rs. 40 each.

8 Sold to Krishna, 5 carpets at Rs. 45 each.

15  Purchases from Prasad Trading Co; 12 carpets at Rs. 70 each.
18 Bought from the Delhi Trading Co; 7 carpets at Rs. 25 each
20  Sold to 11 carpets at Rs. 50 each.

30  Bought for cash 3 carpets at Rs. 15 each.

31 Sold to Mercy Roy and co; 7 carpets at Rs. 55 each.

What is the need for Bank Reconciliation statement? Explain features and
objectives of BRS. Causes of differences in the pass book and cash book

balance.
Or

From the following information prepare bank reconciliation statement of
Sreenidhi as on 315t December 2007.

On 31st December 2007, the cash book of Sreenidhi showed a balance of Rs.
10, 500. On Comparing with the passbook, it was ascertained.

(1) Cheques issued prior to that date for Rs. 5,000/- not presented for

payment during December.

(11) Cheques sent for collection during December 2007, but were collected
and credited in January 2008 Rs. 300.



(iii)

debt of Rs. 180 for bank charges.

(iv)

A wrong debit of Rs. 2,000 found in pass book.

In the pass book there is a credit of Rs. 180 for interest on deposit and a

(v) Insurance premium paid directly by bank under lending advice Rs. 660.

Amount
Rs.

50,000
1,75,000
25,000
4,700
500
2,200

2,567,400

12. (a) Define Rectification of Errors. Explain briefly various types of errors.
Or
(b) From the following ledger balance, prepare Trading and P and L A/c and
balance sheet for the year ended 315t December 2019.
Debit Amount Credit
Rs.
Purchases 75,000 Capital
Returns 1,000 Sales
Carriage 1,200 Creditors
Rent and Rates 2,600 Returns
Stock 1.1.2018 15,000 Interest
Debtors 40,000 Provision for Bad doubtful debts
Salaries 22,500
Wages 10,800
Plant and machinery 50,000
Furniture 10,000
Cash at bank 29,400
2,57,400
Adjustments:
(i)  Closing stock Rs. 20,000
(11) Depreciation P and M by 10% furniture by 15%.
(111) Interest accrued Rs 1500
(iv) Provision for Bad, doubtful debts is to be maintained at 2%
(v)  Out standing Rent Rs. 300
13. (a) What is a preference share? Describe the different types of preference
shares.
Or
(b) Explain the term forfeiture of shares and give the accounts Treatment on
forfeiture.
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FUNDAMENTALS OF MARKETING
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10.

SECTION A — (5 x 4 = 20 marks)

Answer any FIVE of the following.

Features of consumer market

Product Life cycle.

Promotional Pricing.

Functions of wholesaler

Successful salesman.

Functions of Marketer

Price Discrimination.

Need for Advertising.

(a)

(b)

(a)

(b)

SECTION B — (5 x 10 = 50 marks)
Answer the following questions.
Define ‘marketing’ what are the various concepts of Marketing?

Or

Discuss in detail about the factors which are influencing market
segmentation.

Define ‘Product’ Give a classification of Products.

Or

Outline the factors which are influencing Product line decisions.



11.

12.

13.

(a)

(b)
(a)

(b)
(a)

(b)

Define ‘Pricing’ Briefly explain about various methods of Pricing.

Or

Do you support the concept of price discounts and allowances? Give reasons.
What factors are influencing channel design decisions?

Or

Outline the causes of channel conflicts. How are they resolved? Explain.

Elucidate about various techniques of sales promotion.

Or

What are the different objectives of personal selling?
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Time : Three hours Maximum : 70 marks

SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following.
1. Concept of E-Business
2. Need for Online Shopping
3. Electronic logistics

4. Components of CRM

5. WWW
6. XHTML
7.  Payment security

8. Characteristics of SCM
SECTION B — (5 x 10 = 50 marks)
Answer the following questions.

9. (a) What i1s meant by Supply chain management? What are the strategies of
supply chain management?

Or
(b) What do you understand by the concept of EDI? What are its limitations.

10. (a) What is meant by electronic market? Outline the three models of Electronic

commerce.



11.

12.

13.

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Or
Describe the advantages and disadvantages of E-Commerce.
Examine the various steps involved in Electronic payment.
Or
What is e-security? Discuss its need and importance.

What do you understand by the concept of CRM? Give an architecture of
CRM.

Or

What is E-CRM? Discuss its need in the present day environment.
What is HTML? What are the basic concepts of HTML?

Or
Explain about the formatting text with HTML.



