(101ENG21)

B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.

First Semester

English — A COURSE IN COMMUNICATION AND SOFT SKILLS

Time : Three hours

SECTION A

1. Answer any TWO in about 50 words.

(@)

(b)
(©

(d)

Differentiate between listening and hearing.

Explain any two types of listening.

What are some barriers to effective listening?

Write a note on effective listening.

SECTION B

2.  Answer ALL the questions.

(a)

(b)

(©

Write the transcriptions in ordinary spelling.
@ [ dzo1 /

Giy [HFrarder/

iy [tfeklat |

(iv) [merid /

) /‘Ften’cf/

Mark stress on the words.

1 Window

(i1) Photograph

(i11) Whisper

(iv) Tragedy

(v) Creation

Mark and name the tone for the following.
1  Will you come?

(11) She came by bus.

(111)) Why are you late?

(iv) She gave me apples, mangoes and guavas.

Maximum : 70 marks

(2% 4=8)

(5% 1=5)

(bx1=5)

(5% 1=5)



(v)  Close the door.

SECTION C

Answer ALL the questions.

(@)

(b)

(©

(d)

(e)

(®

(8

(h)

@

Fill in the blanks with verbs that agree with the subject.

(1) This lady —————— from India.
(i1) The fruits ————— in the basket.
(i11) Nobody —————— come.

Fill in the blanks with modals.

(i) She ———— cook. (ability)
(11) —— I borrow your book. (permission)

Fill in the blanks with suitable verb forms.

i) He————T.V. every evening. (watch)

(i1)) Raju———— when I was doing my H.W. (come)

(i11) I ————— in Delhi since 2000. (work)

(iv) I slept while my mother ——————— me a story.

(v)  The principal ———— outside the classroom. (stand)

Fill in the blanks with suitable prepositions.

(i)  She apologized ———— her mistake.
(i1) He did work —————— the morning.
(i11) The boy ran ————— the field.

Fill in the blanks with suitable articles.

(i) ——— girl who cried is my sister.
(i) He did —— M.A. in English.

(i11) She studied in ——————— University.
Complete the sentences with question tags.

(i) Heis your brother ——M?

(1) She didn’tdo it ——?

Change into passive voice.

(i) He took the book.

(11) She put the bowls in the sink.
Rewrite in indirect speech.

(1)  She said, ‘where do you live’?

(11) The man replied, ‘I work here’.

Change the degree of comparison without changing the meaning.

2

B3x1=3)
2x1=2)
(5x1=5)
3x1=3)
B3x1=3)
2x1=2)
2x1=2)
@2x1=2)
2x1=2)
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0

@
(i)

Ravi is the tallest boy in the class. (use tall)

No other person is as good as him. (use better)

Correct the underlined part of the sentences.

(1) Each of the students are submitting a term paper.
(i1) By the times John arrived, we finished lunch.

(i11) As we stepped out, it begun to rain.

(1v) Sheela lended me her books.

(v)  The sources of income has increased this year.

SECTION D

Answer ALL the questions.

(@)

(b)

(©

Correct the spelling.

(1) Seperately
(11) Bouget
(111) Superfitial

Use punctuation marks.

the woman replied how am 1 to know.

Write a paragraph of about 50 words on any ONE.

(1) Honesty is the best policy
(11) Corruption

(111) Discipline

SECTION E

Answer any TWO in about 50 words.

(a)
(b)
(©)
(d)

How can we develop positive thinking?

Explain emotional intelligence and its importance.

Write a note on Interpersonal Skills.

How does SWOC analysis help students?

(5% 1=5)
(3x1=3)

(3)
(1% 4=4)
(2% 4=8)
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(102TEL21)

B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.
First Semester
General Telugu — 1
SECOND LANGUAGE - TELUGU - PRACHEENA TELUGU KAVITHVAM

Time : Three hours Maximum : 70 marks

L (808 08" o8 Daegd8 (DODTY BB 550 EmoS0H00: Ax7=17)

(a)  WTVEIER0G VOPIPH0 eres BTPID BI°E dHE Do
(500 DE0BH T8 S0 E 02060 PITAE D0 o0 Vo
(0500 DY 0300 (HHDVVC Ké{? ojoavéézsoo@ 652@2)055"

DTV OMODVV0 YD FHH)YBEE 0 B CSogbooeg.

S

(b) 8 bogoéoboo? (0TRC 28R EBII? 0000 (TSR ch:)e)oCSS
28 S7°8S S Bo00BIIT? |BEEIOS F0R0BIIT? S Do
PEE0 DYPE DA JBIBIBN? dFPEgT00 Eoc &
DO DB 2 DI W0WIC (WD FH020 TTEYDS.

2. 1808 DBGHNOS® ¥ TID ArEsorH Browe JrBovos: 3)
(a) ‘B3B3 WE) cennvererrssssssssens D9 §'°e)30365’
(b)  HEOL G oo RoB0% Y Wéo&e)ﬁ

3. 1308 TS Q08 DoLEYIIrS Trgpgen [FPoS0s: (4x2=8)

()  IPE 080 a3 zﬁgo&) DY B.
(b)  DBGHD DYPE WOTBOBIE®.

(©) Do Hodfwc SRBo ancsé)e’i_
(d) 2O SAR0D DO DA

() 88 Boo¥e3 809 oD ML



()

PO ROVD K00 HED BADS.

808 °0° Q0838 Dorone VIRV (FPA06:

()
(b)
(©
(d)
(e)
(f)

&80 Doy Over HEHBoDDOVD BKD Be)od.

OPeren WOSETGD S'arody 30)0é.

S5O §00 DEEIBI® (DHOPTR05EIe0 DD VBB 9?2

o°as 0D EIQ) DOST DHJ0ew D ?

230 DO WID, DOMPIITee® PRI FOOVER Séboeé a8?

(D23 A5 JyT20T°RY) BOH0G.

808 TRS® S0 G038 TFOETD VITTED [F°000G:

()
(b)
(©
(d)
(e)
(®

()

(b)

B0 $807erEd DA TBIA Voo Se)ok.
&8°00 DATHIEOS® Traren JenH0oed e e HWET?
‘5% ASoggo’ e B0 [D°a%00&.

“@m00g éSG&éaébw” eSS0 QK0 5dT° Boods Be)osk.
P07 Ban)d” ErogHdd (705006,

DB TPHEND VOB, TrER B D AT BI?

808 D0 BHE Erarens T°oe3 JEBD, T§EGed SogR0 Be)0s.

() BES0en
(1) orEPRdLasINN
(i) DODES

(iv)  ©8I50B55
V) #3593

(Vi) @O

808 RS’ Q0ed8 DT> TS (PR, VAT IR0 Be)od:

(i) T EgEHen
(1)  sdYBo
(1i1) DDV

@1v) @%OK 20

4x3=12)

(3 x8=24)

(4x1=4)

(4x1=4)
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(v) S°88I0d0

(V)  oasdoen

() 808 ‘;)w’ée)é’s 2508 @e05oeR) H080d o 5 58 VNOHIOI00 Do%ob: (1x4=4)

(1) TP 8 23T DATPODND
a3 BooBoan WP Soal IR
oeedgos0! 580 ¢S
TPBIOLIC MY REHEDD MEI0GS.

(i) Dceoseen 2503%3; DAE°d e 7§°3é‘9
DD B8 050 DO 5°S
QBN 835000 DA DT EI0C)
(P8 DeEBC (9HD0PT°RAIIES.

(d) 1808 D&y >TSS’ 8T8 Headgfad DR, AVAD B0 J HSRPT BeYod. (1x4=4)
()  DYB F0ETBO BOIPHW0ND WOBTHIDS.

Soe

(1)  DoPerIH et Vo Do IBS (ISPBOL MT°C

3 (102TEL21)



(102SAN21)
B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.
First Semester
Sanskrit

SECOND LANGUAGE — SANSKRIT - PROSE, POETRY AND GRAMMAR

Time : Three hours Maximum : 70 marks
g - fedfta, g, =geff, vaw, a9 SeAT: 9%ha WV, T SETEET: |
JEl HTT:
1. (a) vl QR e = foed| (2x2=4)
()  =rfecaan TSTHIEHY ||
CPE
(i) <amE qaq ||
(b) @ JUIT | |
CPE
(i) q9: IEECEE
2. A Vgl HrEpuiqar st fored | (2 x2=4)
(a) @d (b) &g
() w1g (d) wfd
3. gl aq AhRAl: ®9IOT fotEd| (2x2=14)
(2) ¥Eg (b)  aferEq
() T (d) g
4. 9"’ ImdIYES TR | (5 x1=05)
(@) TR + U (b) FHA + Hg:

(c)
(e)
€y

W+ W (d) YTq + S
i + 31h: () g+ Sem

Uy + dl (h) Yg + T



(g

(a)

(b)

(a)

(b)
(a)

(b)

SN (d) sAf=st
Frgarm (f)  foraren
Hretreaem (h) =
Tt s
SRITGHTIYFITSTHIE AR fof@dl (1 x 9= 9)
SRl
JTTAE aifvreesl fowrezm|
HATSUSIEATIH FURId| (1x8=8)
SRl
ToaeayRa: 3fd areuTeng 1 i Hfiad: Faer: ?
A Y e ATd: fogopa) (1x9=9)

HYAT

Hiteepen fosreaql

AT ALEHTEMT forea| (5 x 2=10)

(a)
(b)
(©)
(d)
(e)
(®)
(g
(h)
@)

offem: hrge W gal ?

wa: #im form sreafeidqa ?

5 foor sy fimm 7 FHfer fird % e 7
foh fecen srefary wafa ? o 3 feean geh woq ?
T A Frea: ?

wTE: i fey wraguatherd stgvEfd 7
FRE Faq foq ?

et e 6 g e

o a6 T ?

(E02SAN21)



10.

0)

goed glq fom aAfeq ?

TeaTl Ty AR | (4x3=12)

()
(b)
(©)
(d)
(e)
(®)
(g
(h)

3 SR g T e

T T Hear=1ed T 9eH

lGaH IgEaT|

EHAFR: Y@ 98d I gHd: § 0 AHd|
e wr |
FEREANAMT q Sg9T Hgrehy|

3 a1, T T |

3T |G ek 1 e, T WS |

(B02SAN21)



(102HIN21)
B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024.
First Semester
Hindi
SECOND LANGUAGE — HINDI — PROSE

Time : Three hours Maximum : 70 marks
1. f=AfaRea merm & @ fedl o1 6 wey afeq =amen il (2 x 5=10)

(a) HIfecd T8 hgd £ 7 SO I A 1 Hag 87

() T saTd g fRA-Toh ol 1 s TEAT =ntey ?

(c) ‘miferd ¢ g1 A STt et S 3R Ug % ITeT JTel Ygdd STEH! B TIER T gl

(d) T s i wanfess 21 fis i ga fore stawen ® weg oTfiek B 7

2. Tl ws e 1w fafan) (1 x 10 = 10)
(a) @rfeca i A&
(b) I h &I &1

3. (a) Tt sk el @ www forflag) (1 x 10 = 10)
» e
(i) 3 FFT q
(b) TFfefaa ¥ @ foret & 71 1 S fafgul (1 x 8 =19)
() 3&d A el § ae faw w =fe- e i)
(i) 3T 1 A - oo W e giferu)

4. (a) THAGIREd e wegi & FuMISF G weg fofau) (5 x 2 =10)
(1) Circular
(i1) Dearness allowance
(111) Affidavit
(iv) Counter signature

(v)  Ballot officer



(b)

(c)

(d)

(vi) Advisor

(vi1)) Governor

(vii1) Vigilance officer

(ix) High Commissioner

(x) Election Commissioner

AT o AR AR ol Seaet 4A: TR (5x1=5)
() i A T we foran (o sefi)

(i) IEl U a1 7| (I=H Efere)

(iii) wew fhew <@an 2| (YT | i)

(iv) TH ¥ TE0 I WA (I Sefore)

(v) W A @ 21 (Fre e fafew)
fopeel wie weql o foeim weg faflaw) (5% 1=15)

G) e (i) TR

(iil) ST (iv) fg

v) QU (vi) Tt

(vii) T (viii) e

(ix) U™ (x) Shd

for=el ute S1sal o1 37U TR | T hifs) (5x1=5)
G wHg (i) SYA-guA

(iii) wmfTEa (iv) SIS

v) fer (vi) =Y

(vil) HETER (viii) SreRHTHT

(ix) T (x) @A

et e fawg @ o feafaw) Ax7=17)

(a)

(b)

UTS=TShH oh! &k HITd Y q&deh—Tdshal & M T 93 faRau|

CRE|
TS 1 GBI 9 ST F4i hI A Fd g I st o o fafag

(R02HIN21)



(103LSA21)

B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.
First Semester

Life Skill Course :
HUMAN VALUES AND PROFESSIONAL ETHICS

Time : One and half hours Maximum : 50 marks
SECTION A — (4 x 5 =20 marks)
Answer any FOUR questions.

1. Value Education
DV ® ;’)665

2. Social values.
eI RE Devdev.

3. Spiritual values.

@@§@&§ DeNJeV.

4. Human Interactions.
DI JEYB 665.

5. Harmony in the family.

Lenoos? APHIED50.

6.  Professional Integration.

2)BDE3D 8Les.

7. Equality.
QDITPIHH0.

8.  Trusting relationship.
DBGINAL DOV0 DN,



10.

11.

12.

13.

SECTION B — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the need and basic guidelines of value education.
Dendo8&® Er&D D5 AB0E); 9IBFEH H0BABW [PPNE HI°E SEHSOR DHB0DIHN.

Explain about the Hormony in the family.
56000208° DB K080 9HBoBIHY.

What are the important aspects of ethics based on human relations?
DI0D VoVOTOP BTEIED JAES BaE); HLPID ©oTeD IES?

What is meant by professional Integrity? It is possible in actual practice?
DYQDEID DDOTB 008 INEB? 8 ewes VIS’ JERIT?

What is meant by equality? What are its different kinds?
DITPHBL0 @08 32 T DV E5een Qe ?
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(104SDA21)

B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024.

First Semester

SKILL DEVELOPMENT COURSES:
INSURANCE PROMOTION

Time : One and half hours Maximum : 50 marks
SECTION A — (4 x 5 =20 marks)
Answer any FOUR questions.

1.  Concept of Insurance.
PHI° BWE); I

2. Types of Insurances.
PHIPO BE); EESeD.

3. Need for Health Insurance.
e355K§ DI 9DFGES.

4.  Concept of Counselling.
5°0)dofi BoE); Fd.

5. Problems in Maintenance of Records.

820 dEGTeS” Ko geposen.

6. Need for Motor Insurance.
DICeTEY DI eaééégé.

7. L.I.C. Agent.
L.IC. S8oew.

8. Mortality Tables.
D08 e ‘;)eé gev.



10.

11.

12.

13.

SECTION B — (3 x 10 = 30 marks)

Answer any THREE questions.

Examine the growth of Insurance sector in India in the recent past.

grEB0E0S" 38359 00S° P Ko H)BR MBod D83V

Examine the role of IRDA in regulating Insurance business in India.
FrEBEBE0S” PHT TR0 Lézsoa)géaoéowés IRDA &%), &30 98890bd0sk.

Discuss the need and importance of post insurance services to customers.
PPTEOE) DI @HN0HE IO cﬁoos’b eao“)éagé DoBo3 @'\’:)JO&)ZS@Q) 0809

b%oéo&.

What are the objectives of Fire Insurance?
eof) PIT° BE); $§3°§6g)¢3?

Briefly write about various Life Insurance Plans.
DD BESNO0VN DIHI® Dz K080 o [easo0ds.

(204SDA21)



(105BBA21)
B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.
First Semester

PRINCIPLES OF MANAGEMENT

Time : Three hours Maximum : 70 marks

10.

SECTION A — (5 x 4 = 20 marks)

Answer any FIVE of the following.

Challenges of Management.

M.B.O.

Need for Decentralisation.

Grapevine communication.

Need for cost control.

Long Range planning.

Line and staff conflict.

HERZBERG.
SECTION B — (5 x 10 = 50 marks)
Answer the following questions.
(a) Define ‘Management’. Discuss about the evolution of Management Thought.

(b)
(a)

(b)

Or
What are the various levels of management in a large scale organisation?
What is meant by strategy? What are the different types of strategies?
Or

Briefly explain about various types of plans.



11.

12.

13.

(a)

(b)
(a)

(b)
(a)

(b)

Define ‘Organisation’. Give a structure of an organisation of your choice.

Or

Distinguish between formal and informal groups.

Define ‘Motivation’. Critically examine Maslow’s theory on Motivation.

Or

Suggest measures to overcome the Barriers of communication.

Outline the factors which are managing productivity.

Or

Discuss the need and importance of quality control.

(105BBA21)



(106BBA21)

B.B.A. DEGREE EXAMINATION, FEBRUARY 2024.
First Semester

MANAGERIAL ECONOMICS

Time : Three hours Maximum : 70 marks

10.

SECTION A — (5 X 4 = 20 marks)

Answer any FIVE of the following.

Discounting Principle.

Shift in demand curve.

Marginal rate of substitution.

Features of Oligopoly.

Circular Flow of Income.

Scope of Managerial Economics.

Cardinal Utility Approach.

Explicit cost and implicit cost.

(a)

(b)
(a)

(b)

SECTION B - (5 x 10 = 50 marks)
Answer ALL the following questions.

Define ‘Managerial Economics’. What are the basic principles of managerial
economics?

Or
Distinguish between Micro Economics and Macro Economics.
Explain about income elasticity of Demand with relevant examples.
Or

Outline the factors which are affecting elasticity of Demand.



11.

12.

13.

(a)

(b)
(a)

(b)
(a)

(b)

Describe about the Law of Diminishing marginal utility with its exceptions.
Or
Elucidate about Law of Equi Marginal Utility.

Discuss with examples about economics and diseconomics of Scale.
Or
Define ‘Monopoly’. What are the characteristics of Monopoly?

Explain the various issues involved in theory of Income and Employment.
Or

Define ‘National Income’. Outline briefly the various concepts of National
Income.

(206BBA21)



(107BBA21)
B.B.A DEGREE EXAMINATION, FEBRUARY 2024.
First Semester
QUANTITATIVE METHODS FOR MANAGERS
Time : Three hours Maximum : 70 marks
SECTION A — (5 x 4 = 20 marks)
Answer any FIVE of the following questions.

1 Define statistics. What are its functions and limitations?

2. Explain the graphical location of median.

3. What is Dispersion? What are its objectives? What are the demerits of range?

4 Explain scatter diagram.

5. Explain the concept of regression. What are the properties of line regression
coefficients.

6. Explain subset and super set. What are the properties of subset relation? Give
examples.

7. How do you know if a sequence is harmonic? Write the application of harmonic
progression in everyday life.

8. Explain the types of matrices with suitable examples.

SECTION B — (5 x 10 = 50 marks)
Answer the following questions.

9. (a) Explain the methods of collecting primary data. Distinguish between
questionnaire and schedule. What are the sources of secondary data.
Or
(b) Explain the steps to construct a frequency distribution. Explain the various
methods that are used for graphical representation of frequency distribution.

10. (a) Compute the quartiles for the following frequency distribution.
Marks : <10 <20 <30 <40 <50 <60 <70 <80
(less than)

No. of 3 13 30 37 43 47 49 50
Students :
Or
(b) Calculate Karl Pearson’s coefficient of

skewness for the following data.
Class interval :  130-134 135-139  140-144

Frequency: 4 13 22
Class interval :  145-149  150-154  155-159
Frequency: 29 20 12

11. (a) Calculate Spearman’s rank correlation :
X: 48 33 48 9 18 14 67 48 9 65
Y: 12 13 29 6 13 4 20 9 5 29

Or
(b) Find the two lines of regression from the following data.
Sales : 91 97 108 121 67 124 51 73 111 57

Purchases: 71 75 69 97 70 91 39 61 80 47
Hence estimate the likely value of purchases when sales = 112.



12. (a) Let u={Students in your college}, A= {those who are sports men}, B={those
whose fathers are managers} C={those who study sanskrit}. Describe the sets
i) AnB (1) BuC (i) AuB
(ivy B'nC'" (v) (A-B)n(B-A)
Or
(b) Find the sum : 0.7+0.77+0.777+... to n terms.

0 1 2 0 1 -1
13. (@ Given A=|-1 0 -3,B=|-1 3 -2
-2 3 0 -3 7 -5

(i) Show that (A+B)! = A" + B”
(i1) Find the adjoint matrix of A

Or
(b) Solve the following system of equations by matrix method.
2x+y+2z2=0
2x—y+2z=10

x+3y—z=5




