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B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 

English – A COURSE IN COMMUNICATION AND SOFT SKILLS 

Time : Three hours Maximum : 70 marks 

SECTION A  

1. Answer any TWO in about 50 words. (2 × 4 = 8) 

 (a) Differentiate between listening and hearing. 

(b) Explain any two types of listening. 

 (c) What are some barriers to effective listening? 

(d) Write a note on effective listening. 

SECTION B  

2. Answer ALL the questions. 

 (a) Write the transcriptions in ordinary spelling. (5 × 1 = 5) 

  (i)  

  (ii)  

  (iii)  

  (iv)  

  (v)  

 (b) Mark stress on the words. (5 × 1 = 5) 

  (i) Window 

  (ii) Photograph 

  (iii) Whisper 

  (iv) Tragedy 

  (v) Creation 

 (c) Mark and name the tone for the following. (5 × 1 = 5) 

  (i) Will you come? 

  (ii) She came by bus. 
  (iii) Why are you late? 
  (iv) She gave me apples, mangoes and guavas. 
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  (v) Close the door. 

SECTION C 

3. Answer ALL the questions. 

 (a) Fill in the blanks with verbs that agree with the subject. (3 × 1 = 3) 

  (i) This lady –––––––––– from India. 

  (ii) The fruits –––––––––– in the basket. 

  (iii) Nobody –––––––––– come. 

 (b) Fill in the blanks with modals. (2 × 1 = 2) 

  (i) She –––––––––– cook. (ability) 

  (ii) –––––––––– I borrow your book. (permission) 

 (c) Fill in the blanks with suitable verb forms. (5 × 1 = 5) 

  (i) He –––––––––– T.V. every evening. (watch) 

  (ii) Raju –––––––––– when I was doing my H.W. (come) 

  (iii) I –––––––––– in Delhi since 2000. (work) 

  (iv) I slept while my mother –––––––––– me a story. 

  (v) The principal –––––––––– outside the classroom. (stand) 

 (d) Fill in the blanks with suitable prepositions. (3 × 1 = 3)  

  (i) She apologized –––––––––– her mistake. 

  (ii) He did work –––––––––– the morning. 

  (iii) The boy ran –––––––––– the field. 

 (e) Fill in the blanks with suitable articles.  (3 × 1 = 3)  

  (i) –––––––––– girl who cried is my sister. 

  (ii) He did –––––––––– M.A. in English. 

  (iii) She studied in –––––––––– University. 

 (f) Complete the sentences with question tags. (2 × 1 = 2)  

  (i) He is your brother ––––––––––? 

  (ii) She didn’t do it ––––––––––? 

 (g) Change into passive voice. (2 × 1 = 2)  

  (i) He took the book. 

  (ii) She put the bowls in the sink. 

 (h) Rewrite in indirect speech. (2 × 1 = 2)  

  (i) She said, ‘where do you live’? 

  (ii) The man replied, ‘I work here’. 

 (i) Change the degree of comparison without changing the meaning. (2 × 1 = 2)  
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  (i) Ravi is the tallest boy in the class. (use tall) 

  (ii) No other person is as good as him. (use better)  

 (j) Correct the underlined part of the sentences. (5 × 1 = 5)  

  (i) Each of the students are submitting a term paper. 

  (ii) By the times John arrived, we finished lunch. 

  (iii) As we stepped out, it begun to rain. 

  (iv) Sheela lended me her books. 

  (v) The sources of income has increased this year. 

SECTION D 

4. Answer ALL the questions.  

 (a) Correct the spelling. (3 × 1 = 3)  

  (i) Seperately 

  (ii) Bouqet 

  (iii) Superfitial 

 (b) Use punctuation marks. (3) 

  the woman replied how am i to know.  

 (c) Write a paragraph of about 50 words on any ONE. (1 × 4 = 4)  

  (i) Honesty is the best policy 

  (ii) Corruption 

  (iii) Discipline 

SECTION E 

5. Answer any TWO in about 50 words. (2 × 4 = 8)  

 (a) How can we develop positive thinking? 

 (b) Explain emotional intelligence and its importance. 

 (c) Write a note on Interpersonal Skills. 

 (d) How does SWOC analysis help students? 

 

———————— 
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B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 

General Telugu – I 

SECOND LANGUAGE – TELUGU – PRACHEENA TELUGU KAVITHVAM 

Time : Three hours Maximum : 70 marks 

1. (1  7 = 7)

 (a)  

   

   

   

 (b)  

   

   

   

2. (3)

 (a)  

 (b)  

3. (4  2 = 8)

 (a)  

 (b)  

 (c)  

 (d)  

 (e)  
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 (f )  

4. (4  3 = 12)

 (a)  

 (b)  

 (c)  

 (d)  

 (e)  

 (f )  

5. (3  8 = 24)

 (a)  

 (b)  

 (c)  

 (d)  

 (e)  

 (f)  

6. (a) (4  1 = 4)

  (i)  

  (ii)  

  (iii)  

  (iv)  

  (v)  

  (vi)  

 (b) (4  1 = 4)

  (i)  

  (ii)  

  (iii)  

  (iv)  
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  (v)  

  (vi)  

 (c) (1  4 = 4)

  (i)  

    

    

    

  (ii)  

    

    

    

 (d) (1  4 = 4)

  (i)  

  (ii)  

———————— 
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B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 

Sanskrit 

SECOND LANGUAGE – SANSKRIT - PROSE, POETRY AND GRAMMAR 

Time : Three hours  Maximum : 70 marks 

gyMZm - {ÛVr`, V¥Vr`, MVwWu, n#m_, Zd_ àíZm: g§ñH¥$V ^mfm`m_² Ed§ g_mYo`m:& 

àW_mo ^mJ: 

1. (a) íbmoH§$ nya{`Ëdm ^md§ M {bIV& (2  2 = 4) 

  (i) gmpÝËdVm –––––––––––– amÁ`H$ÊQ>H$_²&& 
 AWdm 

  (ii) XÎm{_ï>§ –––––––––––– ^doV²&& 

 (b) (i) _mVm§ –––––––––––– V¥UmV²&& 
 AWdm 

  (ii) Vn: –––––––––––– {ZdV©Z_²&& 

2. Û`mo: eãX`mo: gånyU©V`m ê$nm{U {bIV& (2  2 = 4) 

 (a) Xod   (b) YmV¥ 

 (c) ^mZw   (d) _{V 

3. Û`mo: VV² bH$ma`mo: ê$nm{U {bIV& (2  2 = 4) 

 (a) ^dVw   (b) A{Vð>V² 

 (c) ní`oV²   (d) b^oV² 

4. "n#m' Zm_{ZX}enyd©H§$ gÝYÎm& (5  1 = 5) 

 (a) Jwé + CnXoe:  (b) dgÝV + F$Vw: 

 (c) na_ + Eoœ`©_² (d) YmV¥ + A§e: 

 (e) J¡ + AH$:  (f) VX² + Ob_² 

 (g) nof² + Vm  (h) nX² + ZJ: 
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5. n#mmZm§ Zm_{ZX}enyd©H§$ {dJ«hdmŠ`m{Z {bIV& (5  1 = 5) 

 (a) H¥$îU{lV:  (b) qgh^`_² 

 (c) Ajem¡ÊS>:  (d) A{ZÀN>m 

 (e) {Ì^wdZ_²  (f) nm{UnmX_² 

 (g) ZrbmoËnb_²  (h) Zaqgh: 

{ÛVr`mo ^mJ: 

6. (a)  Am`©nmXþH$m{^foH$nmR>ç^mJñ` gmam§e§ {bIV& (1  9 = 9) 

AWdm 

 (b) `jàíZmZm§ d¡{eîQ>ç§ {deX`V& 

7. (a)  _odmS>amÁ`ñWmnZ§ dU©`V& (1  8 = 8) 

AWdm 

 (b) {ddoH$mZÝXgyº$`: B{V nmR>çm§emV² H$m: H$m: ZrV`: kmVì`m:? 

8. (a)  l¥Jmb: H$W§ bJwS>oZ _m[aV: {dd¥UwV& (1  9 = 9) 

AWdm 

 (b) dradaH$Wm§ {deX`V& 

9. n#mmZm§ bKwg_mYmZm{Z {bIV& (5  2 = 10) 

 (a) lram_: H$sÑe§ ^aV§ XXe©?    

 (b) ^aV: lram_§ {H$_² Aä`{W©VdmZ²? 

 (c) qH$ pñdV² àdgVmo {_Ì_²? qH$pñdV² {_Ì§ J¥ho gV:? 

 (d) qH$ {hËdm AW©dmZ² ^d{V? qH$ Zw {hËdm gwIr ^doV²? 

 (e) _¥J: Ho$Z d{#mV:?    

 (f) _mZd: H${V {XZofw nmnnwÊ`\$b_² AZw^d{V? 

 (g) dradañ` dV©Z§ {H$`V²? 

 (h) amOm dradam` qH$ XXm¡? 

 (i) lram_: ^aV§ qH$ ànÀN>? 
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 (j) XþO©Zñ` ö{X {H$_² ApñV? 

10. MËdm[a ggÝX ª̂ ì`m»`mV& (4  3 = 12) 

 (a) Xþ:I emoH$m{^ ŷVñVw amOm {Ì{Xd_ä`JmV²&    

 (b) gË`_ybm{Z gdm©{U gË`mÞmpñV na§ nX_²& 

 (c) ~w{Õ_mZ² d¥Õgod`m& 

 (d) ~hþ{_ÌH$ma: gwI§ dgVo `íM Y_©aV: g JqV b^Vo& 

 (e) Aqhgm na_mo Y_©:&    

 (f) AXmaM[aVmZm§ Vw dgwY¡d Hw$Qw>å~H$_²& 

 (g) Ûm¡ ~mhÿ, V¥Vr`míM I“:& 

 (h) AZoZ gÑemo bmoHo$ Z ŷVmo, Z ^{dî`{V& 

—————— 
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B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024. 

First Semester 

Hindi 

SECOND LANGUAGE — HINDI – PROSE 

Time : Three hours  Maximum : 70 marks 

1. {ZåZ{b{IV JÚm§em| _| go {H$Ýht Xmo H$s g§X ©̂ g{hV ì`m»`m H$s{OE&  (2  5 = 10) 

 (a) gm{hË` {H$go H$hVo h¢? BgH$m emó go Š`m g§~§Y h¡?    

 (b) {_Ì ~ZmVo g_` {H$Z-{H$Z ~mVm| H$m Ü`mZ aIZm Mm{hE? 

 (c) "_m{Mg Xo Xmo Z ~m~yOr' Zrbr ~{Z`mZ Am¡a nÅ>o Ho$ nmOm_o dmbm nhbdmZ AmX_r _oar _Zwhma H$aVm h¡& 

 (d) {_Ì ~ZmZm Š`m| ñdm^m{dH$ h¡& {_ÌVm H$s YwZ {H$g AdñWm _o§ g~go Am{YH$ hmoVr h¡& 

2. {H$gr EH$ nmR> H$m gmam§e {b{IE& (1  10 = 10) 

 (a) gm{hË` H$s _hÎmm    

 (b) dhr H$s dhr ~mV 

3. (a) {H$gr EH$ H$hmZr H$m gmam§e {b{IE& (1  10 = 10) 

  (i) _w{º$YZ   

  (ii) CgZo H$hm Wm   

(b) {ZåZ{b{IV _| go {H$gr EH$ àíZ H$m CÎma {b{IE&    (1  8 = 8) 

  (i) "CgZo H$hm Wm' H$hmZr _| bhZm qgh H$m M[aÌ-{MÌU H$s{OE& 

  (ii) AéU H$m M[aÌ-{MÌU na àH$me S>m{bE& 

4. (a) {ZåZ{b{IV nm±M eãXm| Ho$ g_mZmW©H$ {hÝXr eãX {b{IE&  (5  2 = 10) 

  (i) Circular  

  (ii) Dearness allowance 

  (iii) Affidavit 

  (iv) Counter signature 

  (v) Ballot officer 
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  (vi) Advisor 

  (vii) Governor 

  (viii) Vigilance officer 

  (ix) High Commissioner 

  (x) Election Commissioner 

 (b) gyMZm Ho$ AZwgma dmŠ`m| H$mo ~XbH$a nwZ: {b{IE&  (5  1 = 5) 

  (i) H${d Zo EH$ H$mì` {bIm& (qbJ ~X{bE)    

  (ii) `hm± EH$ ZoVm h¡& (dMZ ~X{bE) 

  (iii) _hoe {\$ë_ XoIVm h¡& (^yVH$mb _| {b{IE) 

  (iv) am_ Zo amdU H$mo _mam (dmÀ` ~X{bE) 

  (v) H$_ao –––––––––––– Q>r.dr. aIVm h¡& (H$maH$ qMhZ {b{IE)    

 (c) {H$Ýht nm±M eãXm| Ho$ {dbmo_ eãX {b{IE& (5  1 = 5) 

  (i) A{YH$  (ii) AmH$me 

  (iii) AnZm  (iv) Am{X 

  (v) Iam  (vi) Ja_r 

  (vii) Jar~  (viii) Jwé 

  (ix) nmn  (x) OrV 

 (d) {H$Ýht nm±M eãXm| H$m AnZo dmŠ`m| _| à`moJ H$s{OE&   (5  1 = 5) 

  (i) g_¥Õ  (ii) CWb-nwWb 

  (iii) àm`píMV (iv) AkmZmÝYH$ma 

  (v) pñWa  (vi) H$mof 

  (vii) _ygbmYma (viii) bmoH$^mfm 

  (ix) am{e  (x) ñdV§Ì 

5. {H$gr EH$ {df` na nÌ {b{IE& (1  7 = 7)  

 (a) nmR>çH«$_ H$s nwñVH|$ _m±JVo hþE nwñVH$-{dH«o$Vm Ho$ Zm_ na nÌ {b{IE& 

AWdm 

 (b) H$mboO H$s \$sO ^aZo Amdí`H$ n¡gm| H$s _m±J H$aVo hþE AnZo {nVmOr Ho$ Zm_ nÌ {b{IE& 

   

—————— 
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B.A./B.Com./B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 

Life Skill Course : 
HUMAN VALUES AND PROFESSIONAL ETHICS 

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Value Education 

 

2. Social values. 

 

3. Spiritual values. 

 

4. Human Interactions. 

 

5. Harmony in the family. 

 

6. Professional Integration. 

 

7. Equality. 

 

8. Trusting relationship. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Explain the need and basic guidelines of value education. 

 

10. Explain about the Hormony in the family. 

 

11. What are the important aspects of ethics based on human relations? 

 

12. What is meant by professional Integrity? It is possible in actual practice? 

 

13. What is meant by equality? What are its different kinds? 

 

—————— 
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B.A./B.Com./B.B.A. DEGREE EXAMINATIONS, FEBRUARY 2024. 

First Semester 

SKILL DEVELOPMENT COURSES: 
INSURANCE PROMOTION 

Time : One and half hours  Maximum : 50 marks 

SECTION A – (4 × 5 = 20 marks) 

Answer any FOUR questions. 

1. Concept of Insurance. 

 

2. Types of Insurances. 

 

3. Need for Health Insurance. 

 

4. Concept of Counselling. 

 

5. Problems in Maintenance of Records. 

 

6. Need for Motor Insurance. 

 

7. L.I.C. Agent. 

L.I.C.  

8. Mortality Tables. 
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SECTION B – (3 × 10 = 30 marks) 

Answer any THREE questions. 

9. Examine the growth of Insurance sector in India in the recent past. 
 

10. Examine the role of IRDA in regulating Insurance business in India. 
IRDA  

11. Discuss the need and importance of post insurance services to customers. 

 

12. What are the objectives of Fire Insurance? 

 

13. Briefly write about various Life Insurance Plans. 

 

—————— 
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B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 

PRINCIPLES OF MANAGEMENT 

Time : Three hours  Maximum : 70 marks 

SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following. 

1. Challenges of Management. 

2. M.B.O. 

3. Need for Decentralisation. 

4. Grapevine communication. 

5. Need for cost control. 

6. Long Range planning. 

7. Line and staff conflict. 

8. HERZBERG. 

SECTION B — (5  10 = 50 marks) 

Answer the following questions. 

9. (a) Define ‘Management’. Discuss about the evolution of Management Thought. 

Or 

 (b) What are the various levels of management in a large scale organisation? 

10. (a) What is meant by strategy? What are the different types of strategies? 

Or 

 (b) Briefly explain about various types of plans. 
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11. (a) Define ‘Organisation’. Give a structure of an organisation of your choice. 

Or 

 (b) Distinguish between formal and informal groups. 

12. (a) Define ‘Motivation’. Critically examine Maslow’s theory on Motivation. 

Or 

 (b) Suggest measures to overcome the Barriers of communication. 

13. (a) Outline the factors which are managing productivity. 

Or 

 (b) Discuss the need and importance of quality control. 

—————— 
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B.B.A. DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 

MANAGERIAL ECONOMICS 

Time : Three hours  Maximum : 70 marks 

SECTION A – (5 × 4 = 20 marks) 

Answer any FIVE of the following. 

1. Discounting Principle. 

2. Shift in demand curve. 

3. Marginal rate of substitution. 

4. Features of Oligopoly. 

5. Circular Flow of Income. 

6. Scope of Managerial Economics. 

7. Cardinal Utility Approach. 

8. Explicit cost and implicit cost. 

SECTION B – (5 × 10 = 50 marks) 

Answer ALL the following questions. 

9.  (a) Define ‘Managerial Economics’. What are the basic principles of managerial 
economics?  

Or 

 (b) Distinguish between Micro Economics and Macro Economics.  

10.  (a) Explain about income elasticity of Demand with relevant examples. 

Or 

 (b) Outline the factors which are affecting elasticity of Demand. 
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11.  (a) Describe about the Law of Diminishing marginal utility with its exceptions. 

Or 

 (b) Elucidate about Law of Equi Marginal Utility. 

12.  (a) Discuss with examples about economics and diseconomics of Scale. 

Or 

 (b) Define ‘Monopoly’. What are the characteristics of Monopoly? 

13.  (a) Explain the various issues involved in theory of Income and Employment. 

Or 

 (b) Define ‘National Income’. Outline briefly the various concepts of National 
Income. 

 

—————— 



       (107BBA21) 
B.B.A DEGREE EXAMINATION, FEBRUARY 2024. 

First Semester 
QUANTITATIVE METHODS FOR MANAGERS 

Time : Three hours  Maximum : 70 marks 
SECTION A — (5  4 = 20 marks) 

Answer any FIVE of the following questions. 
 

1. Define statistics. What are its functions and limitations? 
2. Explain the graphical location of median. 
3. What is Dispersion? What are its objectives? What are the demerits of range? 
4. Explain scatter diagram.  
5. Explain the concept of regression. What are the properties of line regression 
coefficients.  
6. Explain subset and super set. What are the properties of subset relation? Give 
examples. 
7. How do you know if a sequence is harmonic? Write the application of harmonic 
progression in everyday life.  
8. Explain the types of matrices with suitable examples.  

 
SECTION B — (5  10 = 50 marks) 

Answer the following questions.  
 

9. (a) Explain the methods of collecting primary data. Distinguish between 
questionnaire and schedule. What are the sources of secondary data. 

Or 
 (b)  Explain the steps to construct a frequency distribution. Explain the various 
methods that are used for graphical representation of frequency distribution.   
  
10. (a) Compute the quartiles for the following frequency distribution.   

Marks : 
(less than) 

<10 <20 <30 <40 <50 <60 <70 <80 

No. of 
Students : 

3 13 30 37 43 47 49 50 

Or 
 (b) Calculate Karl Pearson’s coefficient of  
skewness for the following data.  

Class interval : 130-134 135-139 140-144 
Frequency:  4 13 22 
Class interval : 145-149 150-154 155-159 

Frequency:  29 20 12 
    

11. (a) Calculate Spearman’s rank correlation : 
X : 48 33 48 9 18 14 67 48 9 65 
Y : 12 13 29 6 13 4 20 9 5 29 

Or 
 (b) Find the two lines of regression from the following data.  

Sales : 91 97 108 121 67 124 51 73 111 57 
Purchases : 71 75 69 97 70 91 39 61 80 47 

  Hence estimate the likely value of purchases when sales = 112. 
 
 



12. (a) Let  {Students in your college}, A= {those who are sports men}, B={those 
whose fathers are managers} C={those who study sanskrit}. Describe the sets   
  (i) BA  (ii) CB  (iii) BA    
  (iv) CB   (v) )()( ABBA   

Or 
 (b) Find the sum : 0.7+0.77+0.777+... to n terms.  
 
 

13. (a) Given 








































573
231

110

,
032
301

210

BA   

  (i) Show that TTT BABA  )(  
  (ii) Find the adjoint matrix of A 

Or 
 (b) Solve the following system of equations by matrix method.  

  
53

102
022





zyx

zyx

zyx

 

———————––– 


